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Abstract In this study, an outline of SLA (Service Level Agreement) for Office365 Education and case studies

about consistency on-service incidents with SLA are provided. After that, we discuss about required service level

of online services for institute such as university through the examples.
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/I, This account does not have an Outlook Web App mailbox.

You're currently signed in as uep@st.kyoto-u.acjp. Click here to
sign out, and then sign in to your Outlook Web App account.
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We need you to add some security info for your account
If you ever forget your password, we need a way to reach you to get your account back. We will only use t|

Phone number

| United States (+1) V|

[Pocg 0000 |

Alternate email address

| someone@example.com

Trusted PC

To add a trusted PC to your account, you need to have Windows Live Essentials installed. Install Windows Live Essentials

Security question
If you don't remember your secret answer, pick a different question.

Default secret question? ~ Change
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