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Australian National University (Canberra/Australia)
F—=AFZVTENRE (Fx o XI/[A—ATUT)

3 10 H 31 H | Roxanne Missingham (Director Scholarly Information Services and
University Library)

Heather Jenks (Associate Director Information Services)

4 11A1H | B#H

University of Queensland (Brisbane/Australia)
JA—V AT RKRFE (TVARUA—A TV T)

Tom Ruthven (Director Information Systems & Resource Services)
5 11 H2H
Majella Pugh (Associate Director Information Resources)

Dell Schramm (Coordinator-Resource Curation and Rights Management)

Gillian Hallam (Manager, Information and Digital Literacy)

6 11 HA3H | BE#H

11H4H | FliH

8 11HA5H | FliH

University of Auckland (Auckland/New Zealand)
F—=0 T RRY (A—0TF7 v Rl=a—Y—F k)

Ksenija Obradovic (Associate University Librarian Collections)
9 11 He6H
Linzi Edwards (Acquisitions Manager)

Annette Keogh (Electronic Resources Librarian)

Li Wang (Learning Support Services Manager)

University of Otago (Dunedin/New Zealand)
FHARY: (F=—T V=2 —V—FF)

10 11 H7H

Paula Hasler (Services Manager, Resources Acquisition)

Judy Fisher (e-Learning Services Librarian)

11 11 H8H Monash University (Melbourne/Australia)
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Janette Burke (Interim University Librarian)

Sue Owen (Director, Excellence and Engagement)

Stephanie Foott (Director, Resources)

Karen Brown (Collections Librarian)

Ayako Hatta (Japanese Studies Librarian)

David Horne (Subject Librarian, Business and Economics)
Michael MacLellan (Manger, Information Resources)

Yasmin Moore (Information& Lending Services Coordinator)
Anna Rubinowski (Subject Librarian, Arts)

Noriaki Sato (Manger, Hargrave Andrew Library)

Lorraine Sefton (Electronic Resources Librarian)

Fiona Sheppard (Monograph Orders Supervisor)

Barbara Yazbeck (Education and Research Program Manager)
Tomas Zahora (Learning Skills Adviser & Faculty Team Leader, Medicine)

Stephanie Luo (Japanese Studies Centre Manga Library)
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University of Melbourne (Melbourne/Australia)
ANVRN R (AR —A NT U T)

Ailsa Dott (Manager Collection Development)

Jennifer Eddy (Collection Profiling Librarian)

Sarah Petchell (Collection Development Team Leader)

Andrea Phillips (Associate Director, Library Liaison & Learning)
Jenny Ellis (Director, Scholarly Information University Librarian)
Lisa Kruesi (Faculty Librarian, Health & Life Sciences)

Glenda Romey (Client Services & Liaison Librarian)

Tanja Ivacic-Ramljak (Liaison Librarian (Learning and Teaching) — FVAS)
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BB RTHLT2H, 1EROMFERTITAN R FETH BB EOFEMLF A LT
EATEBNCESH L CHEAZ T 2 Z ERRNEETH L0 L ®EICHT 2ENDH Y | ETFH
BEEOKERREOBELZED TN ZRRT ILERD D,

BErEREBAORETERLLTC, EHEZED TWSH DN DDA (Demand-Driven
Acquisition) ET7 /L TH D, ZHUIHEEN N FA T L EVIET, REAOLDOLED
TR ZA SAANT 7 BATELREZRBILL, —ERE T —ERFOFMIZISE T T,
ERITHEAT L LW BEFEESFAOREFE THD, IHIT, —EHMDO T4 T NLEE
L. b7 AT A%OF KD B IXERE B N EET S EBA (Evidence-Based Acquisition)
ETNEEAT L RFHEHE ML TV 52, RA7RIES LFIHE =— XD FEB &MWL
ARERFIELFM SN D —F . FIHEEEICRED 2 & THERDBEMAIZ LD X 5 i
ZhH 2 DVEORENTER SN TS, BN TIEZ ORE L 5 E RN HE S &
ZAHATHY, Z 9 LI 2 5B a3 2 EHZZ Ly,

ASBEIOWHE THE LA —A T V7T « =a2—U—7 > RORZEXEREIX, 27T DDA €
TR TH Y HAND 5 RIS FE L T\ D72, 295 L7z DDA ETMIZET S
ENOFERIZOWTERG L~V TEH - B L TS Z R TEENTE, W< DD KRFK]
FHHIL Y =7 £T DDA £ 7 VO FEhiii R 2w EHEFORATAH L TW3R, 2D &)
R 2T ETERTERWVELE L, FEREELABLTWAHETH, DDA ET
VD ENERE R A B E 2 - BAEO M EMREHEICE T OG44I T TMmb I LIxTE

DOEN RO EEFEITZY A MBI ZHK 25 XA MARRETH D03, TRk 28 FER

RER DRI 8 T XA MDD 3FEREDHNEZ R L TWVD,

SCEBL A TR 28 FREE TRl AR SR RER A ) o s (BE2E)  (SFRk 29.3.24) )

p.7 http://www.janul.jp/i/documents/mext/jittai28gaivo.pdf (F#&7 7 & 2:2018/1/21)

2 BFEEBATT VORTIE, HEEOEFRK L LT, FHHEZE~RLS T 7822 LT

EEEOERICIES N TR AT LHET VO %E [UDA(Use-driven Acquisition) |, UDA

DOFTHLT 7' A E—EDRIME (trigger point) ##iz 5 L HHEAINLIET VA
DDAJ., RFEOFHMEHIESWTHEMHENEE L AT LET /L% [EBA) &

L L SR/ AN

(Carrico, S., Leonard, M., Gallagher, E. & with contributions from Trey Shelton 2016,

Implementing and assessing use-driven acquisitions : a practical guide for librarians,

Rowman & Littlefield, Lanham. “Preface”)

Ll BREITRFLTHWLONLSZ &b H D | FoHREORMESEEN Z DERIC
HBTEELRWZI L b DD, AMETIEL, FIHEFIZIRLS T 7B A2 LAHERITS T
TEEBELBATLIET VOREE Rt T V), AT L1056, BEIZETT
HEMEASNDET V% DDA E7 V), MEAEBVNHGEOFHFEHIIE SN THAT S
EFNE [EBAET V] & LTUFRERT %,

3 Australian National University [Report on Demand-Driven Acquisition (DDA), at
the Australian National University Library in 2015] (2016)
http://anulib.anu.edu.au/files/document-collection/Demand-Driven-Aquisition-
ANU%20Library 0.pdf (&7 7 & 2:2018/1/21)

Pugh, Majella [Ebooks : The University of Queensland Library] (2013)
https://web.library.uq.edu.au/files/2051/filename.ppt (F#& 7 7 & 2:2018/1/21)
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3.1.1. EEFENE S

FHENEFEFEOZANIONTED LD R EED TWD ), Frt-FADOEE D=
ANT78t & O g & SIEICE W T EERY Lz,

BIEEOHMITHR Lo 500, ENTIHERE LTI HAEED D S HHEN K
W, F,A—ARNTUT 22—V —TF U REIILDE LIEIGERTYH, HARIZHRT
BIHEENELL TS LITWR, rhoFEfREL LBICHITeShD, ZREFE - TF AT
vV EBEFERBLLTCOEVTNTINRWE A TOa LTI RdH 5, Aiﬂ?ﬁ@ij

AR 2 i A TR 5 B ORFZEE NN D, LN T RITH 5, EN - [F5 & b
BHEEIZ DT> T, BT HEREOZA L M EOEREOZ A Z FRHIMHE L TR il
BORVWREICH S0, BEFEELEMICZATLEASTELTED LS R h#%
EDTWAOENEHRET D720, RN Z OB M % Ehi L7,

JigtE L CiE, REMAE T @ L C. “e-book first”, “e-preferred” & ) I T, £
TEFAROZAEZWT 5, BEFRBAAFTERD, FIECEDRY, A EROEFEETZA
FTAEEBFEE N D D7 EOGEITIIMFEOEE TOZAEZBR D] £V OINAEDE
BEThol,

“e-book preferred” % EfHT 2 HIZIE, ATDO 2 o0OMENRH 5, EFEETHILL
A O ST HISCBRAR B R, BHIRIL E W o 2R IFITIE BN D 2 & 70 < B DA L WVRRIS
WOTHEZTHBAFTEL LW ) RTHFAEROERELD bENLTND ] &) THERE A~
DT 7 AEROKIERB E] EWIRA U IR ET 1R, T ROEBBIZALZED
TR LA T 72D A= i, AF v 7 L VWS EHERFEEO 2 A ER AR K TH
%o WENIZTE T EEIIM RO ERE L ik L CATRIZEMZ2, 8L L& D - ik
HI7RAEFFE L E CEX D &, —HNLDARMT 4=V ATEHEBEBFEEO T PMENT

A=A FT VT =a—U—=T7 FEbIT, REKEHETIIBEBERIT DX A PV EREA
LTEY, RCREDOMFES A PALCBARITEFEFES A ML L D ST, FRT 27
T AR A D72 EFASRFIIS CTE BICMligIE LR T2 LW o fiEnid v BN L
[FIERDORILTH D,
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D BT =A%, BHMEED BITFFICZE D RIZOWTOE KT o7, TH 50
52 ) LR L g L-FMEMEZ E 5 B2 200 EER LR, T HAAENLT NI
BL72Z 372200 XUk SN2 G Ch BUGOEERRE T HE VD HFL T 2 EHE Tl
N ENHZETHhD,
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AT RENETH L0 1TERE L UREREORERBERERTH LN, BT HEEORS
k;oTJ%&EA@T&ﬁX%ﬁE_%%f%émﬁxﬂﬁ@ﬁﬁﬁﬁ%ﬁwtb—&
NDIANIEDRREN) Lol SOBEBEENKRIEICHE L5, it & BP0 % iR
ZTHEEa V7 v a COBEDLERBIEDSZ NEL TIE, FANIRETT & R L2 K
BHLARTIZZR B0,

3.1.2 ﬁ%i B ANRHICE BT D8R
B EEIIM T AROER L TR0 . FIAOKIBRIZE D 2 # 5B L7203 DAk
ﬁ?é k#%% 5, RMEBMLREFT T REFESRMELE LT, AT 7 & 2%
(Concurrent users) iR, HEATHE (HOIA), FREEGIL2 L) | KEAHERHE S
(Interlibrary Loan, LA ILL &5tik) OFHEM, VE— T 78 AOAE, 77 v b
T —LOFBENRT ZERETF T, FLAOEEEZEOLIIIBEZHNICHONTERB L,
fEIC L > CHE LA b bX, £ 90 TldeWnWiiliobbdo7-, ILL OFHSMITE
@%T%hik%%?i&w&éhko%K% E%%T%A?éﬂ/r//?%é#%
W B LA OFIHIZONWTIE DR THA TH L EWVWIRAF A Th D,
VE— T 7 BAFZETORECTEELEZDBEMICH -T2, FRIZF v 7324 (off-
cwmm)®%ﬂﬁ%§<@zé74~/X7/Fk%%fwfwykii’ﬂ%%ég’
AT TNV, F FARET 72 ARMLETORFETEELRZ T T\, X TRFEO L H T,
JFRIE U CRIEEY 7 2 A5 55 BR (Unlimited) OS54 T LA L TE 59, 1 A (single)
RN (multi) &0 FRUETHEAT D7 — A3 Bist L BIE LI#E S H o7z,
7Ty N7 — AOENT ITOWN T, FRIZRIEMAT T 2T 2803 K ETH 5,
LRE O DNENL 2 1T F-HEBIE, 74— X T > FR% (B 3L Cnve) ok iz
Wi%%okii’ﬁbf%ﬁﬂ’:V%V?%@%%ET%ékwﬁﬁﬁ%éﬁko
ATE CI_723@ Y . R U CEFERBOZAICE DL 2 EEARER T AR N
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ORI AR A IR 5 X 9 R SHI3BUE 23, ILL o X 5 1 BB E ORI~ F
DB LIRWEMHFIZONTE, B LAV E W HAOEEIZR 7285 Th D,
HEARRIZ DWW T, BIEDSTFEE LW —2 %<, FIHSHOEE &\ 5 STRD
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1. eHk 7 EH OFREREATREEAZ B L CWA D TIE WL TAE L T8, gikois
V. ENFRERICERZIHEA SIS L9 8RBT Z L2 L EFRRTFE LW — AN
%< H5b,

3.1.3 BFEEZAONR

EETAREZKEFEES ., ZEM#(faculty members), FAED Y 7 =2 (DDA £5 /L2
L2EAET)O 3T T, FHBATLIETFEEDOS L, #A MV - TREIZON
T= %ﬂ&@&f@i HEEOTVWLIOEEM LT, DDAETALDOAY v & LTULIE

Ui, MEEENEEICHCFEMABETE L2 W) bOoREF 6D, ZOEMIZ DDA
%Twﬁﬁﬂuiw\&@EE.%%E%%E@LE_#TéﬁﬁﬂﬂﬁéﬂTW5E%
ZOMNEMEMAD ZENEAMNTHY . T LHIERERETZROH O TIEARW, #iElb
LCORIBENRNETHD E VI EIZIE, ERRoSZHH L, DDAETLVOEANIZL->TE
OREERF I NI LB D0 EREID L,

FIRZEDOY 7 22 MZ I DA OWTIE, U TH A MV, TRES b ICHINE R
WZH DN, BUEIX 20~30%FEETH D, EF T2 RFOL I, A MAETITH 30%.
TR TITN 40% & LB D OIMETRIZ LIZfE b H o7,

BEMBPEEE T EFEORELFEML TND LWV F—RFFREETIRIZ E A L <
AAVOBELRIIV T V27 b IA T TV T U EGDREHEETHY . BEkiC X DK
RHIG % & O T 10%HTENENLUL T Th D, BHE L TA—Z 7 U TENRFNL, [#HE
AR LD RELMRT Z D DDAET LVOEBEADTEZD—2THLH] LD aA Mk
ST,

WFHICE X ABRET VL BT EREBAIMNEFE 2RO AEREO FLINLE S
THENTND DT TR, FRCA Y TRENSITHMEIZ [ A A 2 L2 5 XNEREE ORET
WTEY ZIELCLE Y E Dy EAid T 5 (supplementary) HEIZHFFL TWDH] EWv) a A
YRR BH T,

FRPEE T /L OB AN EE T < RE A8 L7220 &0 9 mUZ DWW TR, & TORE TR
SNTWD EMEENDH Tz, 2L ZNPZAEBEEOHIBIC SR> TWDHnE WD

RIZOWTIIEBREH D, ZO[ITKRE TR T 5,

3.14 EHEEZAEGORL

Bk, BN CTETEEZACHT > THRMICHEHA T 2REY — L LR VG DI,
IFEMIERIREL TWDE T Ty N7+ —LDORTHD, ZODT Ty N7 4+ —LEFRE
T FREDZ A MOZANERET 256 EDT T v M7+ — LA TRESH TNV D,
RSN TOWDEHERRED L I RN EET T v 74— LT L IHBRE T 20 HE
WV | WA EITEVEENFEZIRDS &5 215720, FiMEETIEZ O Lo fEMEA R I 2 i



HTELY—NEFEHALTOD, EHLTWAEAITEO LI IZIEH L T NITon

TEMUL, 2k, BEMETHHANEEFR THLr—AEZHEL T, 20Xy —
DHIVZHEFRR IR L T A0 E2Za TV D2, BiE T _728 0 | 3L0EE CldieE
RITEANICHEHE TH L7720, HEIEL TRy LWSEETH D,

ETOETY =S =560% EHLTWS ] W) EIET, BRMIITR AR
ﬂiﬁ¥%ﬁﬁVX?A®AMm®xmmmﬁﬁGOE@BMDH%@W?%#%@%LT
PSTVINE 1Pz dl 8 WZdTo> T RO X D REMERIUT e NE NS 22 Thoto, ¥ TR
%%%w$w/k%f T BARRARFRIH FIEIC W T B EE LA B - 1=,

IHORMRFXEHEEBEH S 2T Lo ThUE, BTEEOREORIZ, 77 v b
74— L BB L CEBMREATRE T, MBERR NS T T > b7 4 — L T L DA - itk 522
BIHRFHTT 5 2 LN TE D, £l2, XA bb - FH - ISBN &\ o 72 AR 2 ERERIE
72T, LC O ESCHI ARG (course) e EEFRE L CTE 5720, HlxE [ 4m
OV aRFEFORE] VoL FHETHET DX 4 MVERL O OFIHGMZ BT
LEVSTENE B HETH LS, (K12H)

UK List: 130.00 GEP» UK Status: Import Only
@ Library Note: Add...

Title: MOGILL-QUEENS/BEAVERBROOK CANADIAN FOUNDATION STUDIES IN ART H
+ eBook Supplier Author: NICOLAS, LOUIS
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+ Content Level Series Title: M - {

N T TORY,
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1: EBSCO #=23AB LTuW5 GOBI 712 E—3 3 > B F A O 2R ik 5 i 1
BrE 2 A FILOEEFREZSR L oOBFEERMEREZBFI T 5,

5 Alma - Ex Libris Knowledge Center
https://knowledge.exlibrisgroup.com/Alma (Ff&7T 7 & 2:2018/1/21)
6 GOBI Library Solutions from EBSCO

https:/gobi.ebsco.com/ (F#&7 7 & A:2018/1/21)




EANTIE, RIERBREBHEBE S AT MIHONT, RFERFHEASAR TEEIHRE
PDHEDLENTND EVIRITTH Y, BHITHEATE DO TIHRWD, B EHROLEM
IREFMME R LG DM OO FEROMFNVLEL b,

3.2. RO E - EERATT L
3.2.1. BALTWHETEEHBATT L

FHRAEEICE L C, DDA £5 /L « EBA 5 /LA, EDO LX) B AEEEATT L
ZEALTHWDEMNIZOWTEM L, £TORET DDA €7 /L « EBA 7 /LOWTnE
TG EEAL TS E VWS EETH T2,

FATHAE O T, KEHEY =7V A4 FOBMLECFEREND, BETEHEORTTT
NEFER LTz, BALZEORBDORONRWEERH -T2, 2D X 5 725 TH - THEIs
RMALTWe, RFEETVOHARLEEZRKEX LR LTV Rroled—2 7 FK
EANZOREEMLIEE A, BT AVOFERICH T - Tid, NEREREORE S AT
LA TRFEA G A MDA iE(searchable) (295 A % 7 — % OFEE N VAT, KERIA
WEITOZ LIFIMT LOEBETIIRNEZ 22, EEICEM Y92 HRGEE T /ML X < F
HAENTWLOT, IKRIZHEAND Z EITEBERERTIERVWEER S | LW HEETH-
7o MOKRFTHERS NEANDNE T, KEEORE T AT A BT R ATERE 7RI & B 4
THZIETHLHEVI RIF—HLTEBY, ENORZXEFEEORN EAHET LR TH o7,

2T OHAE T ProQuest £1:8, JSTOR #£90 DDA €5 VA EA L CTEY A—A KTV T -
Za—U =TV FORZHEHTITAS ELLTWD LI Thb, £o, BEOKEREND
Kanopy L1000 #E it 2@l = o7 Y Z DDAET )V CEALTWAD E W [AIENH - 7=,

EBA E7/VIZOWTIL, #fffEIC L > TERDN ST, A=A FT U TEN KRR E

NEABARSER L 2G50 TaX FOMEZEEICRF LTS &0 ) TRE

7 Ex Libris ftOXEFEY— 27T v b7+ —24 (LSP) ThH5 Almalz >\ T, IZh
DO DGR AT MEEMRGFERES) OTICRESNT TEFY Y —2A7—2IH1E
¥z T, ar Y=y T LRNTOET Y Y — 2R S O BB AT REME S HRGE S 1L
TW5, gEix. DITFZEE S,

fRE S TEE U Y — R EE Y 27 AOEWNHIH TEEMEIZBI 3 2 MEHkid) (2017)
http://www.nii.ac.jp/csi/openforum2017/track/pdf/20170608PM_Cont 02 iino.pdf (&
7 7t A:2018/1/21)

8 ProQuest Ebook Central
http://www.proquest.com/products-services/ebooks-main.html (&7 7 &
£:2018/1/21)

9 Books at JSTOR: Demand-Driven Acquisition
https://about.jstor.org/books-jstor-demand-driven-acquisition/ (FHE&K7 7 &
2:2018/1/21)

10 Kanopy - Stream Classic Cinema, Indie Film and Top Documentaries
https://www.kanopystreaming.com/ (Fx#&7 7 & A:2018/1/21)




HOKERE G H 72, TF Y 2 KZET EBA T AHEALTIWD A, THLREHE AR
bid EE S, BRIICIE, R<HILna Ly v Y EE AT LRIV B A 0
TEWGAIZIT I WE RS A ENLSDJRIETITS D & 2 ARMANITEAL L9 LiITB %
TV L LTWe, —FH, A TRFOLHIC ERZa LI ar~DT 72 A%
LoD, BERZA MEBRLAENGEMERRSEATEL LN ATIA MY
F =< VRTINS LWV S D EERNCEEE L ER L CWAREHE L H o7, A
IRV RENBIX [BEFEEOZ NSO > TRIENLMEBNZZ A4 MV EHFTT 25 (title
by title) Z & IFFEHTILAV, DDA EF/UIERNCH A FAZRBET 5 L 9732 2 L3R
EhRKE, PTHREZa ha— L LWL mR3T ATy b Tholz, EBAET /I H
L7 Z IR CE DD TIIRWNEZ Z T 2016 ENHEA L TWDHA, ZORHliIEA
OMETHD] LW IRIZTHoT,

BAR et o7 v & L CiE, Taylor & Francis tE® % D (CRCNetBASE) 1150
Wiley -0 > (UBCM) 1272 E3%F STz,

3.2.2. kLD & OFI A 0TS H

FHREE IS ) LT, RFEE T M Ko THREED B 5 5 D FIFHRER (usage report) % &
DEITIEH L TWERIZOWTERM Lz, R TORETRIOAEICEDLL T, T AT LHE
TV Y = ZOFMBEHIFEFICER L TBY | MR BT AT 7 v a P OEEEED 1
DTHDLEWVWIEIETH T,

ZL T, BTEEOZANCELTL, AIfiCl~<72iEY DDA E7/LOE AN LY EE
(selection) ORI CHEREITEI I NT-23, FIHFEOOHT (analyze) O EHDH T = A
RAFEFITHR L TWD LN IRIMD LD TH D,

Bl 21X, ProQuest t:7> 514G LD FIHFFTIX, # A ML T & ORMAFERRLISNT S, F
& (subject) [HMCHHE ORBRMEFHRLIE DO T, #HIZ A ~AOF BT Tk
72, FEL-VLTORMDOLECRED BIEOFIHEIZ LS FH SN2 EERER & Fkx
RAENSERFICEDL D HRE AFARETH D, MattFmopZiEHEE & LTix, A
B DR TR > 728 2B L C7 7 B AN KRELIMLIZ AR EOEOAEIZER
L. REREBENHLNIEEET I 27 v a v LIFERELA L TEREANICEYLT TS &
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22 f5il 21X, 2017 4 10 A L Y Missingham K3 FERIO— N LR o TWD A T A VEHbS
DYV —=2AZNT, ZHUIA—A RN Z U TENRFOFEORRLT, #THXMTED
HD L5 TW5b, [Scholarly communications 101
http://scholarlycommunication101.wikispaces.com/Welcome (F#&7 7 & A:2018/1/20)
28 F— A FT7 U TENREREE T 24 BHOV—ERA2BEH L THL L5 T, fk
fif Cd» % Chifley Library O —IIA— A N 7 U 7 ENLKFOFAE L BB LT, 24 K
MR 21T > T\ 5,

Australian National University Library [Opening Hours]

http://library-admin.anu.edu.au/opening-hours/?day=2018-1-15(&#& 7 7 &
2:2018/1/20)
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4.1.4. 1 REAZTF

2017 FElZiFA—A b7 U T ENKZED Chifley BERED 4 BEIZ 1 RA A2 VA &
WO BRIEAFTRR STz, (M6 2) ZHhud, REFTET A 2 L TR S8 238N
ATV AU T4 VEMPHEZ TN T2 806, ZOEREED - DICHKE S
Ni-bOTHD, fECHMBEICEBEERN TE 2 X217 A &N TE Y, You Tube T
DENE T A FHHIERR STV D,

X 51 RE L ARF

4.2. A= XT7 2 FRFICEBT 200 7

JA—2 X7 RRFTIE 2016 4 4 A (2 Information and Digital Literacy: A Strategic
Framework for UQ Library 2016-2020] 25 (‘&F}2) ZHREL., ZOFFEALZ S &I SIL
HEIREEIT>TND, /A= AT FRETEIORMARED ) =X —Th %
Gillian Hallam FKIZBE Z Y & Z21T o7,

4.2.1. TInformation and Digital Literacy: A Strategic Framework for UQ Library 2016-
2020) DOFERERE

JA—V AT RRETITIMAERE 28 E L Licny =y hF—L%1ED, 7'n

V7 =526 0T, SIL HE OPSHADOIER, Eivad EBLS 5700 OFEFHE KDY

24 Australian National University Library [Video: Guide to the One Button Studio]
https/youtu.be/ftKxAAG-AXE (F#&7 7 & A : 2018.1.20)

25 Gilliam Hallam [Information and Digital Literacy: A Strategic Framework for UQ
Library 2016-2020
https://web.library.uq.edu.au/files/14363/UQL_IDL_StategicFramework.pdf (F#&7T 7
2 :2018.1.20)

26 7 A4 —2 X7 KK TIiL, Learning and Research Service #5f D #1 ¢ Client
Service ®H(Z, Information and Digital Literacy Team 23 {& 7)1 TV 5,
UQ Library-Organisational structure
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R 23T o D KT 28 &L BTV D,

T -MREREOZERE A LOERIZLY | Z2HE TOFETIEFHED=—XTE %
BNRNEEBEZRIZ A= AT FREMERIL, 20159 HIZZ A= X7 FTHKR
7LV, Gilliam Hallam K% F— AU — &% =2 T, FEHRY 7 7 > — 08 L
HaAED bz, Hallam KX 9 » AT, 7 V=27 NI4T T VT URBEL DL DI
—T 7 hER, BUREZEHT L & LI, RFOFEFFEOREZIT o7, ZDORER,
2016 4 4 AP A & LT, lnformation and digital literacy: A strategic framework for
UQ Library 2016-2020] #2AZ& L7z, ZiiddEE LT, ACRL Framework27% (2 L T\
2o

Hallam KOZKIWIRIZ 9 » A TH 72D MEONTEMAEZEBR T 5720, 74— X
Z v RRFXEME LV FEDON T, 51 &#HiE lInformation and digital literacy: A strategic
framework for UQ Library 2016-2020: Key actions for the Library] Z#/E% L7z, ZiuiZ,
Pl TEPNL TV B ERZ BEOFECHEICE L LIAATE DT, BEHE K OERE
DIEHEICEPN TS, Hallam KO F— ATl [Key Actions for the Library] %% &
2. BFEBOFHH 2T, FRITITFHI ATV, R TE 2 &, FIERFEEIC &t &
IYfTeZ & 2PV L TV D,

4.2.2. TInformation and Digital Literacy: A Strategic Framework for UQ Library 2016-
2020] & " [Key Actions for the Library] O#fZ

[Information and Digital Literacy] & 1%, BIfRfE&IZHB T, AJEL, FO, @< 2o
B E DN ER LD TH H28, L [Information and Digital Literacy: A
Strategic Framework for UQ Library 2016-2020] TIXE&R L TV 5, FHITESOE 1
IREBREE TR, 2B AR SN TR, HFRY 770 —0R BT, TVFNL) T T —
HFRESUERD D, FHEICRINOIBED VAR — F2ELS 2T TIE, T4 2R LT
D, FFEEET LY EFVXVENEFIAT S LOREZ TN D,

[Information and Digital Literacy: A Strategic Framework for UQ Library 2016-2020 |
O ERDFANILLTD 5 > TH %,

https://web.library.ug.edu.au/about-us/organisational-structure (&7 7 &
2:2018/1/11)

27 KERY: - FEREMEG SN 2016 /£ 1 HIZKRE LTERBEHEOTDOOER) 77—
S,

Association of College& Research Libraries [Framework for Information Literacy for
Higher Education] http:/www.ala.org/acrl/standards/ilframework (F#&7 7 &
2:2018/1/21)

28 Gilliam Hallam [Information and Digital Literacy: A Strategic Framework for UQ
Library 2016-2020] p.2

https://web.library.uq.edu.au/files/14363/UQL_IDI, StategicFramework.pdf (F#7 7
£ 2:2018/1/20)
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(1) Collaboration : ZHERFE IAEA L v 7K ONIT AR — b A& v 7 LT 5, #E
L OHEEARET D 1 HEIL, ETEHEOH 2 HAERKEMHENH E RBE~T T —
FTHEThHD, BEERHIZHOL DI LI T MOBEE~DIEFIELAEEND,

(2) Alignment : 7V ¥ =2 7 A~DIEER, FAEOFEHRBRA~AI AT, BT [EE
Bl OETIT, AR INTZT =<0 1 DEZRV, ZIURET D Edtm L x HtA
TLAR- P 2ES ZLEDEKRETH o7, ZOREICIOMTITHZY | NEMHET
BB LWL T REBERA T A BRI TOMR LR Lz, BHE LT — A4
TREZTHA L TDHILR 1 OORTH D,

(3) Innovation : BIRHZITHEDOE T, HBEHELRE L, T 74 VEMEZEHT 5,
—EAFHIZOWT BIZIE, SIRHIZOWTARE) L1 204> T A VH 2 ERT
WE, a2 TOFESHT LI ENTES, Flo, 2V AT 47 - aEU X
DBLENG, HRPIZH DB HRTW L EM EZBHAINT 22 &b, EBEOE LI
DIRMWD, ST, A TA VEMENAT LI LT, PTETIEA T4 B 2]
H L, BETITEFHBOABREOREIZADLELHE 21T ) LW ) KEIRTFE ORED
HfFncE 5,

(4) Sustainability : £ TREME, “FESLHEBO=—XZE U T, BWYRSHESTE D &
INKE TOIEM A T A B EFMA LT, ZIBITEDEZ AT D, oA —
ARZVTTET 72T 2HEHLTEY, EOXIREREE (K ar ¥
Ty bE) ThHoTHHAETELEIRT7 7 ANVBERICT L2 L0, BE7 AT
THrIRZ VT b 252 Lilie>TD,

(5) Evaluation : SIL ZHHETEENISLEZ il T 72O RE S h, FHMA 72 Sz
e b7, GELLIE4.283 THRER5)

[Key Actions for the Library] TIZLA EDJFRING | BHE~D BERIZHE E LIAA TV D,
WEDHEMIZLL T D LB TH D,

(1) Planning and Resources (7] & Zikt)
- Policy (f&#t)
« Infrastructure and support GRS VT ¥ & LEER O FA)
« Teaching and learning (GHE %1%)
- Academic research (Hf7E3$2)
- Digital scholarship ({F#tt > % — & i)
- Evaluation (FFff)
(2) Marketing and Communications (A & H# )
(3) Learning Resources (Zhf DIERK)
(4) Training and Development for UQL Staff (XZEfEREE ~DHHE)

23



4.2.3. FHfZHONWT

[Information and Digital Literacy: A Strategic Framework for UQ Library 2016-2020 |
(2% Mmpact indicators] L5 Z & T, fHliOEELFTEIN TS, NEIZUTOLEY
Th s,

I A=V RT Y RRFPOBE -G EL R T CEEHERY) 7 70 —B LT V2L
V7T —DBEENREENTNDZ &,

s I A= RT RRZEKEFEDREZER, BLOEBSFRIB W TEERFETH D
ERREND Z L,

cBE L OBERILTHZ &,

CEZLDEETR T T NIERI T I —BLOT VANV T T —EAIATL T L,
CFAEICL Y EHEEROER 2T 2 L,
CTRESCHEERMNORO SN TV D EEER O 2= 2 &,

CHERV T I BLOT VAN T I U HBICEATAFEOMEEEHITHZ L,

Hallam FIZFHHICOWTIEIEFICH L WETL LS5 > T, ki@ lMTmpact
indicators] ZHAWTEHliT2I1InCiE, ZARCEBAEICH L TCoT o2V 77—
DRIFFEI T v — FEZITV., BUROERESCFFHMMZI T\ EE S Z BB X LT
I/\éo

4.2.4. F T4 v EXETOIEOMENGT

T TA EMOFERITHEZ TODEN, R CTOZEL I EHEIT> T\ D, HELDT
HBELOBEBETHY, BXLHEHBOHFLAIGE U T, & T4 Vinktfin, e biliE %
BEDOD, WY LOERIRLTCNWDEDIETHD, T VEMPETDHOE, %
BEBENZNE &, CORETHLUERERNLRY 77 —IZ oW TERKFTH D,

4.3. F—=7T7 2 FRZZBT 200 A

F—7 7 v K KZ Tl Learning Support Services Manager @ Li Wang FIZ R & B Y 7
H&1T - 72, Li [Kid Nntegration Model ] Z{ERfk L, i L T\ 5, Z Z TV 9 Integration
EFAYF2T LEDOWETHD, Li KOGkt Tz,

4.3.1. LiKk® [Integration Model]
Li Iz JAuiX, SIL #E B DOBREIIIR D 3 DOEFEIZ /3T bt d,

(1) Extra-Curriculum

MERE TEMIIAT N TE b O T, I RENTH L5, ) F=2T L LFHEDLT,
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MR E B ZAT O HBHRF TV T —FRXR=AWEERENZNIZHT- 5,

(2) Inter-Curriculum

HENOEBE SN TREZITOBDTH D, 7 7 ALDEDLY 282, 7212 L 7 7 2D
IRV 2972 0 £ OMERFLE B RELIT O OIIWERY - FEFBNCINEEZ1E 5 2
ERZ, FHERF TV MR EFEICBIT 54T~ MRETIZNCHTED, Z DB
PECIXERE D (A D) ZEICERDBENMM TS,

(3) Intra-Curriculum (=Integration)

HE L EHITREORE - THA BTV, REIE U TRELXITY, ZOBRBETIE T#
2 5] T EIITERITE LTV RN, REZITI DITHE T, MEERIIA T4 U3
MEER L, RECTOIERGHEZRT, 204 T4 VBRIIRIOFER, BE~BISHA
BRbDOTHD,

=2 T RRFETITHRAEDON S Q) ETOEBEOTENITONL TV DN, RxI23)DE
BEABITLE D L LTWA, 277 L. BRI E OHER N LE &0 9 B R G D
Qo7 7a—FE{T-oTWV5D,

4.3.2. BEE~DOHHE

2010 4 2 v AIL (Academic & Information Literacy) Curriculum Integration Training
Program #EB L CTW\5, ZHUIH TP/ b IAT TV T URRT—= 7T RAALHF
— (A= F U FRFACBOTR, BLTAT 4 7 2XET DHE) ~OWHET 1 7 F 4
Thd, ZOWHET 1 7T MIME TITOND & L HIT, A0 T A OB b STV
%o WRITHTHD ()75 B) DB AT S 2 12 DITMERLL T DHGEE TH 5.

1) BV F=2T b E T TH

(2) BV F 2T L~DOFE LI

@) A—2F7 U FRZEZBITDH Y F2T LK) v—

(4) FBHH (PO LHICFAEITFESEN. EOLICHERINTWAE D)
(BG) BV F 2T LSH DS

6) W F=2TLTH A

(1) 7Y ¥ 2T LA ~OfA LA

F—27 7 RRFZOTHEIL 1 HANK 900 ABY ., 1 RIAEDKE Y T 2 I2BWTA >
FA L TOSILEBEXEZIT>TWD, ZO% 2 [BIAIZEN TN DO MME Y T AT

29 F—27 F v RSP T, 2016 4E121% 1,966 [BlOF#EH SN 7o, D9 5 48.5%N
—WRH 7 D, 32%MMFREICEE L= D, 15%BMFEEMITO LD, 4.5%03 4V =
T—vartoZEThsb, HFEEIZDN28176 AN ThoTz,
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BWT, 1EAELY S 1B EONFEZZE L, 3EIALE, 4B4E~ LA EFROXEZIT

9o THUZEK ST, BTOFAEIZ SIL HEZXMITHZ LN TEX D, WERARHIEZD
BB ICHAAT O h LS, ERHE B RWEAIZE I ) 2T 2200 LT, £< 0
FANZH L TWT, SILBEXEONLEDH HFHIZANIAATND,

BN F 2T ADOHREORITFEHEG (PO L ICFEAITZESH, EFOLYIITHBFN N
TWBM) ZMDZE, BV FaTrembZ e, SILEMALZ D3 ETHD, HEITH
BRCOWVWTELT LHHEMPWAHREZE > T DA DI TIEARWVDO T, Z0MICB W TXKER
BIXBEEZZEL, T L2 L NARETH D,

I =0T RRFOV T2 b TAT T VT I FoEL - flithsnko b5 Tn
BN BTVl NIAT TV T AIMERER O FMAFETHY | ZEOTZDITEH < DO TIEAR
SVHBLEBITB ZENEETH D, MEEOHEMETHHIHE LEHREHE S EMFETH
DY T2 N IAT T T OEEEIIHFIZE S THRETHD, TT1E 1 AOHER 1
ODLEMHLHEPEE LTV 2 & T, BATRALN > TN 728, iz F i, Pk
T ZEREETHD,

4.3.3. T TA LB OIERRDRA ok

F =2 T RRFOETOFAENZHMNATHLENIF U TA VEM S RE TN
WIzo INRIRA Y T A VEMABRO R A MIUTOMEY TH Y | IR TR, H
ORI FRD X T A STz,

1o 1o0% 7 v a emITEL 35,

c REEEHERDONHELWADIZDIZ N T VAT VT NEeDi) b,

TP AR (FEAEANT D, WEUREELZ®RS OXE01T5) 2l Ahd,
R ARE L, PATENE LRI TS,

4.3.4. 71V ¥ 2T LA LTe SIL B0E 3 O R

Li BIZFEMIC W TIRIERICE#E LW L o T, SIL #HBE XTI U ¥ 25 4
A SN TND D, FEORAERENL FMREICHET S Z L xREThH 5, UL, &
BRORA AR LR Z L0, FAERLEEN LD T 4 — RNy 7 &2/G5 2 LIZk-> T,
LV XV~ YUEERHL TN D,

4.4, A Z AR DE A

& ARFIXEARE CTlE [Research Skills Support Strategy 2015-2018) (&t 3) % HP
TABLTWS, Zid Levell (RFEAZFEL L) 0D Levels (BF4EE L~L) £ TORE
BERIZRAER & 72 o TR D | F VLB W THERENEZ R L TWD, A4 TRFTIE,

26



DIFEOKE RS O Z L2 T2 BRI 22 BN A 2 DI S ) & 21T - 72,

4.4.1. TResearch Skills Support Strategy 2015-2018] D3 ErEH#E

2015 FLLANIZIE [Teaching & Learning Plan| 23&H - 7223, RE LIZHT--> TiE, KF*
DEYaryE LTIy 7OMWRERFTHLZ &) BTN TNWDHZ b, [Research
Skills Support Plan| (Z4#MAEZEE L7,

[Research Skills Support Strategy) I&. [Research Skills Support Plan] D{ERKIZ&H
o TH T V=l b ITAT T VT U aeRBITRKBRBRREZIT MR, RESNTZHD
Thod, HEDORR, F7V=0 bT7A4 77 V7 3T 1 BIEOFPAEIT ST D 3R IS5
LTRERMBEER LT > TV ZENHLMNIRoT, YT V=2 NI4T 7V T 031
BT U CTMES R TRl 42§56 2 EnE L fEFEAOBHEB LR ARV A
Iz T\, F7-, Information Service Unit (FFHAFIZI5\NT SIL E XE DM -« 37
REATHTF— L) NIV EFTHEO SIL BERICET 22T 5 2 L AN
7EEE LT TV,

Z OREREFE IS, TACRL Framework] KU [Comprehensive Plan for Information
Literacy from the Conestoga Library Resource Centre] 30% T#(X|Z [Research Skills
Support Strategy | NREINTZ, TNHIEA X TRZDOHRE TH 2 [The Strategic
Imperative of the University of Otago Strategic Direction to 2020 % & HEHEI L7 D
Lo TWnAB,

4.4.2. TResearch Skills Support Plan] DN%

[Research Skills Support Strategy 2015-2018] (ZENINI=ETOEMEIZHOWT, 44
TIRFOETOHE - HE - BB %2 XET 572912, [Research Skills Support Plan] Tl
BRI A PBERON TS, iz X, ZXEFEHILLTDEY Th D,

[Delivery Framework (ZZ#Z58t) 181

a &TCO1EERTORELZ ST v a—RTBEEHZ D,

b Levell J O Level2 OFERE T HbF > Tld, Adobe Captivated2% H N C X5 mME
DB TA MO ZRES D,

¢ MRz 2R - FRLOFAEITK L THIE CEM AR TE 2 L 912, BRARmEN T

30 Conestoga College Library Resource Centre [Comprehensive Plan for Information
Literacy 2013-2016

https://myconestoga.ca/c/document library/get file?uuid=06efc292-6d54-462f-ae4b-
25d8f137d83a&groupld=463347 (Ff&7 7 & 2:2018/1/21)

31 University of Otago University Library [Research Skills Support Plan] p.2

32 Adobe DT D e T —=2 FHER Y AT A
http://www.adobe.com/jp/products/captivate.htmltx (F#&7 7 = 2:2018/1/16)
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&0 X0 RBEM BT D,

d BAMEEHIT 1 7T DAOMESCMERY —7 2 — FDORTED D,

e Research Skills SCEITFRERIRY . BEOEESLT—ZADHM &S

f PAESNOIIRITHEHEEBICEAT 2 Z EETICRY . BETHNIEIHIZIX, ITS and
Student Learning Centre 7¢ & B3~ 2 O ZEEFAHR~E T 217 9,

g HENORELGITIRIEDKEDN H > 725610, MEEOMEN M E > Tzl X
REGHEZR L TTRT 2DIFBEOEMLETH D,

h v 74 VB EAERK - FIAT 258 2R\ T, EHREFIZERRICT 5 FAEE~D K
EORM LI bR RDRE TR,

i XET e 7T AT 2R E O H O IK Y IT K-> TH#ELIT 9, Information
Service DXEFERIT 1 » ABIC EFNICT 1 7T L%l U THREAIZ O W Tl 21T
Do

F7-. Levell 7°5 Levels O33R # b5 TH Y | il 21X Levell Tl Levell
DIARIIA > T A v 2= ZATIT KM TORFETITHRV, | DdE TORIIAETH S
W b LBITOEHAIL L ADFAEIZOE 30 pUWNICED D Z Lo | EREINTND,

FH ARPIZBIT LA T A 2 Extifi COXBEDE71T1X [Research Skills Support
Plan| T 6TEY | Levell 76 Level2 IZOWTIIFEAIA > 7 A > TOXEE, Leveld
M5 Levels IZOW I TOXEE STV 5D, Level3 IZOWTIXIE-> X 0 & L7zFLdH
72N, Y F 2T MTHAAATE, b L < IIXE THY T 2R EICB N TR 21T 9
&, FERMETOIREEITO) LN TED (FLEL 1T AR LTE0 BN ET D) &
PITNDZEND A TA L ERMEOMG ZIEMLTND Z LPEESND, Levell &
Level2 IZOWTCIHMEEEOAMEZEO L, Z< OFERICKHICT HZENTEL LD
RN A T, FEAE LDV TERMEEBIZ 14 1 TOmROxF i TOMRRZ LT AEN
MIRNENWI YT V2T NTAT T VT USOPRERERNO AL T A U TOIRDHIG L
WEHIErE T,

4.4.3. TResearch Skills Support Plan] MU' [Strategy) (ZHE-20 7= FEEEH
[Research Skills Support Plan] (278 3472 1T 1 [EIZAEMT O Levell DN % 4%

HA T4 a—AL LT, TBRAINS: Basic Research and Information Skills] 723& %,
ZDF T A v a—AX, Modulel 7°5 Module4 £ ThH Y, £ TEZiHT 5 Z & T Levell
DHNBEZHIZOT L LR TE DMK EL>TVD, (K 6ZMH)

Module ®HIZIZ 7 A ARLE T AOHIE S HZEN TR FARE FIZIY M Z &2
TELHEH9TRbENTVD, (BT RUK 8SH)

_@:—xi@ﬁw%%mleiw%é BHHL RS> TND, FHBICE > TES DS
WD, FEEREDA—ZD 5 HD B%NDRERTZ D A—ADXZ#EZ RO TND, A
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ARFTIFHEIME 1T T, IVRELCRBROTICZOa—2A2MAIAG 5 8%
LTb\éo

Library / LibGuides / BRAINS: Basic Research and Information Skills / Introduction

BRAINS: Basic Research and Information Skills: Search
Introduction

Introduction Module 1 Module 2 Module 3 Module 4

The BRAINS Module has been created for First Year Humanities Students

Overall Goal: To Provide a solid foundation of research knowledge and skills for humanities students entering Higher

Education.
Students will gain a basic understanding or awareness of the following research concepts by completing all four BRAINS modules

+ 1.1 The concept of popular vs scholarly publishing.

+ 1.2 The use of information beyond a given reading list adds credibility to an assignment.

1.3 Basic research tools and their strengths and weaknesses, including the Library homepage, Library Search | Ketu, and

Course Reserve
+ 1.4 The relevance and appropriateness of different information sources for different purposes.
+ 1.5 The basics of effective keyword searching

1.6 The ethical use of information (e.g. University Guide to Academic Integrity)

+ 1.7 The location of the physical libraries and basic services which are on offer.

6:BRAINS D7k — A, 1.1-1.7 (2 [Strategy) ® Levell DINENENN TV 5,

There are 3 types of journals

Scholarly

Tra d e Scholarly J8

Popular

- e
q -

i Joarmal ot Art

You must watch all the videos to progress to the next part of the module.

7:BRAINS Module2 ®—#147, Scholarly, Trade, Popular ZiLZ1LD ¥ A 72O\ T 253
BEOETADBONTEYD, ZNZ2ETRRITIRRICHET Z LN TE 720,
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Do | need to cite my own
thoughts and experiences?

“ A)Yes

© B)No

8:RAINS Module4 & —

€
- - RYA /\
Question 3 of 15 HB)U o

F72 Level L IZOWTIEA U TA v a— R TEEHRZ DL WD ZETHLN S E LTH
VxrT—vareFa—rT7yEdETiToT0noH eI 2 e, Fa—r7 v 7Ek
BRATIC Levell DNAEZ 7 1 —F25bDT, #iTHH LIALBAREL VWD ZETHD,

4.4.4. BRAINS O#Fs & FHlIZ DV T

I TA A=A, T—HFRX—AEDA L H—T = A ANRFHLL o 2RI, H
XY 7T ¥ ELZEHFL TR TERLRNWENWI RThHDH, T T4 a—AD]
FFIRERMETHY, 7027 NI4T TV T UL > TORERAN D1 DL
TWb, ARETHIVULHEE F v 7 F ¥ 121X URL 2850 (17 272012 L TR TR, #M AR
EHEH LS THLREDTRL, EBEOEIMLEX-> TS,

S W TTIHARBICAT O TIIW R WS, I — A DRI & Zi#%IATH) T v r—
NS5 5 A D BR LB DR EN RN A6 D, (X9 ZH)

Question 1:+

Before this workshop my knowledge about different types of information sources was:+

|‘u’ew Low Low Moderate High Wery High
o

+

After completing this workshop my knowledge about different types of information sources is:+

|‘u’ew Low Low Moderate High Wery High

+

X 9:7 > /r— NIEHE DA,

4.4.5. REFEBTAEFT OZIEIZONT
KEFBRA T O XL [Strategy] (2 LHUE Leveld I2H 72578, 4% A RZETITLLTFO
WESE 4 AP 8 ADMIZAZ b 2EIZBEL T 5,
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INTRO TO LIBRARY

ALERTS & RSS FEEDS

MANAGING REFERENCES

THESIS GUIDE

COPYRIGHT PUBLISHING

BIBLIOMETRICS

NETWORKED RESEARCHER -IDENTITY, IMPACT

2 AR Z#E T b REBESAFET 5 NCMORFN DA Z IRFRFBE~KD NS
WHZEnE, REFAE~DYR— P EEFICHELEZLTND,

4.5. TS V2 RFICEIT DI A

EF 2 R¥TIiL IRSD Framework] (&#} 4) ZMEH L T, SIL HEXELITT> TV
Do FTEFBRZEIX. VTV b TAT TV T AIMATT —= T AF )L AT RN
APF=NEBY, F—LATHEHLTND LW K THD, [RSD Framework] OfEM., LW
T ==V AF VAT KA Y= OREIE 2 HLICHE R T o7,

4.5.1. T—=V T AF AT RANAL HF—

EF Va2 RETEY T2 b ITAT TV TCMAT, 9—=0 T AF)VAT KA
P—NEERREEZ R L TCWD, T—=0 T AT RN Y= LI ERE OGO
HFIZEDN, T T2 NI4TV 72 TEIL, & HICH LOHYSBHOHE T
EDOIREITOWMETH D, V7Vl N IA T T VT I BHOAE & HICKEES
DHFBEFFS> TNDDIZH L, T—=V T AF NV AT RN P 3HE LD MR-
W5, BilIBE TH-T20 | HEFOBLS, WL EfFo T\ 325 AnZ0,

TV T AXNAT RANA P —=DAEENTZDOIX 10 FFITH L2, TNLFENICH 7 —=
VT ARNAT RN P =D L) ITFEDOFEONEE IR o &ZEIRHoT, 272, &
DEFRITBEDORA FTHY . KEMHE L DOORNVIRITE A LRV &S [k 7 fHRE
Ndole, ZDTD, 10 FRNCKFEHOTIZHMK L, FHll [T9—=0 7 ZAF L XT R
NAP—] LWIERE LT, 2TOT7—=2 T AX VAT KL P —FTA4—A 7 U TEN
TIEZEZEZ L L BT v a RFEOL S ICHEHETEAIh T, MEMEE & —HIcHF
YD —REIB LV,

BUE, 9—=0 7 AR NRT RAL =13 204 80, RERAT/ &N LB IR
DT == TAXNVAT KAV —Z2REHTHZ b5,

4.5.2.  [RSD Framework] D& A
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[RSD Framework] % 2006 #-(Z John Willison X% ' Kerry O’'Regan {2 &> TIEH
TR AT 533, Z 1Uid Australian and New Zealand Information Literacy Framework |
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U2 KFETE 7T4R20S [RSD Framework] #EHALTWS, 27 v=7 b
FTATZIV T U RN T == T AX VAT FANA H#—DF (Education & Research
Program Manager3s, &7 =7 N7 AT 7 VT VRN T—=2 T AF)NVAT RAA HF—
MmH 140 ) B B BAZRDIZH DT,

[RSD Framework | [IHE LD aIa=r— 3 /IZBWWT, 2IREHETDH, 7V
2 N IATTZIVT VKRR T == T AF VAT RANA P —3HE EOHEEICHTZV
EHEPOLOREOZoNITE LT dBRERE T b2 5 XY BEITKET 5, Rz A5
ZEIZES T EORBA ED L D Z L 2P IR TWT, DN ZFAEDFINT D
TeDITIFZED X D BIRAKELEN T 5 2 L TE H0% [RSD Framework | % VTl
LT3,

ELET Va2 RPFHAENE L Hx REDNOSRREELSHONy 7 7T TR
ERFOTCFEDPRTND 2D, FH - MERICHT > TED LS RENBLED, LD X
D IR SR DN LBEETT DBROAERRMEL L Te o T D,

4.5.3. FEEHIKROA L T A v L TORDOHEN T

FFTVAaRFETITREDO LBV TV 27 FIAT TV T BLOT—= 7 A% LR
T KA =DNHEEORDIIE LT BEZ LD LRSI REREEL TV D,
B, BEFOD DR ETITREDKMEHTEN LR —F2ECLVWORETHLZ L
NH6HEDERETT —= T AXNVAT AL P =03 EFRO5H O FIEIZOWTHERE L,
VTVl NITAT TV T AIED I IITHERERB LD LW+ iTo7,

EF v 2 K5 Tld TResearch and Learning Online] 3623% 1, Z ZIZIFFEFICEZ L O
BEEDHI - TV D, WERRFZTOZVOHGRLHRBRICHT TEDL I REHELLLL LW
D ETEBOBROTIEETLIICES, (K10 LUK 11 21)

33 RSD Framework (ZOWTIZLAFD HP IZEEL VY,
The University of Adelaide Research Skill Development |
https://www.adelaide.edu.au/rsd/ (Fxf&7T 7 & A:2018/1/18)
34 Australian and New Zealand Institute for Information Literacy [Australian and
New Zealand Information Literacy Framework : principles, standards and practice
Second edition] http://www.caul.edu.au/content/upload/files/info-
literacy/InfoLiteracyFramework.pdf (F#&7 7 & 2:2018/1/21)
35 Monash University Library: Organisational Chart
https://www.monash.edu/ data/assets/pdf file/0008/594278/Library-org-chart.pdf (&
&7 7 2:2018/1/18)
36 Monash University [Research and Learning Online| https://www.monash.edu/rlo
(&7 7 A : 2018/1/18)

32



Research and Learning Online

Having the right skills and strategies for study, assignments, exams and research
is crucial to your success at university. Our wide range of resources will help you
achieve your goals.

Academic integrity
Get the resources to ensure you're

aware of your academic
responsibilities.

Study skills for Research and writing

university for assighments

Being a great student doesn't just Getting great marks for assignments [52 Quick study guides
happen. Our resources will provide involves more than having great . )

you with strategies for everything ideas. We can guide you through the Our downloadable, prlr.'nablc.e gl..ndes
from reading and note-taking to time process, from analysing the cover all aspects of.L..lmversny life,
management and exams. assignment task to compiling the from research to writing, and lab work

reference list. to oral presentations.

10 : TResearch and Learning Online| kv 7"X—

Developing a search strategy

Menu g@ MONASH UI’] \VGFSIT\/

Developing a search strategy Liorary
www.lib.monash.edu

- slide Title Duration Status

00:12

Developing a search strategy

¥ Module Information
Developing a search .. 00:03
Module introduction 00:03

AN N

Module objectives 00:06

¥ Topic 1 00:21

w i\ \w g ®

This tutorial is designed to guide you through the principal steps of effective database searching.

{1 g={

Analyse your researc.. 00:03
Understanding the to.. 00:03

Identifying the conce.. 00:03

L NENENEN

Synonyms and relate.. 00:03

Quiz 1: Synonyms a... 00:03

<

Phrases, truncation a.. 00:03

<

Truncation and spelling 00:03
¥ Topic 2

02:22

Approximate duration: 10 minutes

Principles of Boolean .. 00:03

Search options - AN...  00:04

Using OR: Broadenin... 00:05

. e
00:02 / 02:58 Minutes

11 : lResearch and Learning Online] ®#® 1 2—A, PDF D/XAT7 7 4 U X —D X
IRBEDLHBNE, ZHLlce T—=THOBEMELH D,
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EF T2 RFETIERHE, o I7A4 0 ZFLTHEEA T A L OftGD 3 /34— T SIL
HEXRZT>TVAEN, =T 4T OBMEICEOERDRNEE S a2 A,
ZIUIHAICE D VWS Z L Thote, TF Va2 RFETIIRBRDO LBV | FE L Lan
b, W7Vl " IAT TV T VBRI = 7 AXNVXT RAL =03 l@R 0%
fToTWb, ZORLIZISE U T, BFOA Y T4 EREBIEH LoD, FHIG LW 1A% 8R
LTCWABEIE, e, BT 77 47 « 7—=V T OEENREE->TETEY, AEDE
W7 F AT SIL BEXIREITOI 2 e R D AIART, TOHEITITA T A4 > DM
DIEMD AL T2 D REMEN & D,

4.5.4. SIL ZH3AR(ZB T 2 Rkl

TS RETEIHED 1 SOHEE LT, MESLRED BIICADE TR & %
HRICAAD FE Yy ZIZONTERS BWEHISTWDE, ERBUVWMERDHENDH DD
W DT o r— b aiTo>TWD,

=T 4 T HICEINEE D & b DIREO RS LR E AT T2V, R
T THD7T—=FR=RZHONTHDB RN HDHWE TERERRW] LW IR RS TH
ST, ZikE THERDH D) ORBUCED > T, 1~3 BIAENRET ZRETH-
723 BRI 1 EAEORERITIHE Th o7z, 2 b OFHliz b LICHEDLELE K-> T2,

4.6. AL REZTRT D HRD A
A VIRV KTl TMelbourne’s Scholarly & Digital Literacy Framework] (&%} 5)
Z el SIL BHEXEZIT> TV 5DH, EFATHEICISN T, TFED Y F =27 AITHAAA
2. T LTHRRBAREEOH 2 SIL BESHR~OEREX > TWD 2 LI L, 37
[Framework ] D&M HF1EK OBARI) 2 KBNS 2 DI E B & 21T - 72,

46.1. BV F¥=2T A~KBIAAT SIL BE B~ DR D15 5

ARV o REZETTIELLRID B A TNT O FEE 2 NE D D | KEFERLA ., R T O
FERNFICEDLETEHOIEEFI—EAZRBH L Cxz, LL, KEFE~OT 47— b
R —ERADOKFEZI T2 L ZA, —EADRELBKETH D Z &I LTz, B
IERRE R TN 72 <L 2 < BHEAE B & FFE O BE O ANH 72 BRI AT L 72 EaRei 72
TRTTAhTholel &, ZOROMEGRY IR LET L S RNEZ BTV DA N
5H—HT, &< SIL HEEZIT TWARWEEBFET D L) | REERRILAIAE L C
Wb WnWo JThob,

F 72 2012 4FIZ1F 48.6FTES7Z > 7Bk B A 2014 41213 37.2FTE I2i~7-Z & &, HUik

37 Andrea Phillips, (2016) "Educating at scale: sustainable library learning at the
University of Melbourne", Library Management, Vol. 37 Issue: 3, pp.149-161
38 FTE=7 /L% A 4% (Full-time equivalent) 7/ % A 2O ANBIZHE L= L 12, 1]
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ZRE L, FRRENORIRN R —E RO D E >nT &g o7,

4.6.2. [Scholarly Literacy @Melbourne | &2 ) TMelbourne’s Scholarly & Digital Literacy
Framework | OHEE
HITE O 5% 51T T, 2015 4E1Z [Scholarly Literacy @Melbourne | 39} T} [Melbourne’s
Scholarly & Digital Literacy Framework] 23MES 7z, AR/ KEFTiL [Scholarly
Literacy] &\ 5 FIFEZ R L TV D, ZOFRIIEHR Y 7 7 =L W0 ) JKOEHRTIEZR <
FTHISUIRICIB N T, FEREZEUICHAT 2V 77 —IlEBRZHTOHDTH D,
[Scholarly Literacy @Melbourne| D EZE/RAKRA > MILLTFD 4 >5Th D,

(1) Whole of Course
BCOFAENR NN TFECTEDL LI SILBERILITA T 4 T HFul b
LR dH 5 a7 R EHC, FEME~HERT-OOFEEELH (capstone subuject)
~HEAIAT P EE D,

(2) Structured
SIL #E ZRIZEPERICAT DAL, A I STV L9 1T T 2,

(3) Embedded
SIL HEITHABROMELE LTHY F 2T DMHAAAENTZRFIZ, KOIRZ BT
%o AV F 2T LNEABIATL T DIZITHERE DOMOFE IR A Z v 7 & O
HEICHETH D,

(4) Digital Learning
T TA BT HREDT VA NEMEIER L, TV NVFEERE A RET
Do

[Melbourne’s Scholarly & Digital Literacy Framework] IZ [ Australia and New Zealand
Information Literacy Framework] RSD Framework] [JISC’s 7 Elements of Digital
Literacy] 490% T3 Z |Z/Epk & 4172, [Directed Research | [ Guided Research | [ Independent
Research| @ 3 SDEMEIZB VT, FHIZOF TWHXFE /% [Search] Evaluate]

[Organize| [Create] [Connect] ® 5 DOERIZ/HIT TR LEZHEDTHD, RSD

NG E T MR LTIZH D,

39 The University of Melbourne [Embedding Scholarly & Digital Literacy in
Melbourne’s Curriculum] p.6

http://library.unimelb.edu.au/__data/assets/pdf file/0009/2361744/Embedding-
scholarly-and-digital-literacy-in-Melbournes-curriculum.pdf (H&K7 7 & X :
2018.1.17)

40 JISC [Developing digital literacies | https:!//www.jisc.ac.uk/guides/developing-
digital-literacies (Ff&7 7 & A : 2018.1.21)
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Framework | 72 130T EDL L) T & T, ANVBNV U RFORGICE DY 24
UDF b DEVER LT,

Z OfEE L M ATHE L EE T DO BEERFAGEI L o TV | KEFEHEIRES
Y H2T MIEDEIICEMTE ZO0ERLTND,

4.6.3. [Scholarly Literacy @Melbourne] MU' [Framework] (233 7= 5241

A VIRV R TIEERE - B¢ [VOCE 2017 Library Workshop) 41& W95 4> T A
YAa—ZA&BELTWD, ZIUIERE - BFEROY TV = N IA T T U T UNHE &
LR BAER L7e b O T, BREFAEHOMMEFR B2 W CTHRALIRIG /- D12, MHE T L7 <
f@&%@mﬂﬁk&ofméoﬁy74V:—z%ﬁTﬁé:&T\%@ﬂﬁﬁﬁ%&
SILAZF5Z M TES, (M12ZM) Fio, X ITRFPLEFRERICZ A XZ]0 A5 7%
EL FEREERMICTERD L) TRBSN TS, (K13 LT 14 )

DVM2 VOCE 2017 Library Workshop Search his Guide Searcn
Elements of Library workshop This library workshop provides the foundation for the research and critical evaluation parts of your assignment

VOCE 2017

@) 0>0>0

Flndmg Finding Evidence I% Complete
= " backgmund academic based ™ group
ibrarians are here to help you! N . ® #
information information vet medicine

3. Evidence-based veterinary medicine &

Critical appraisal

l‘m execrise
Complete Module 1 + Complete Module 2 + Complete Module 3 + (interactive PDF -
quiz (individual task) quiz (individual task) quiz (individual task) via LMS)

CAPABILITIES DIRECTED RESEARCH GUIDED RESEARCH INDEPENDENT RESEARCH

By
I I October 2017

28 ® v

Research Write Record Complete
report avideo thetask

X 12:VOCE OFR—LAEHE, /-2 Oa—ATHIfHNTAZ LD TEXAENIELOXD
B0,

41 The University of Melbourne [DVM2 VOCE 2017 Library Workshop |
http://unimelb.libguides.com/c.php?g=642106&p=4497837 (F#&7T 7 & X:2018/1/17)
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DVM2 VOCE 2017 Library Workshop

Module 1 -

ng Background Information

1. Finding Background Information
Medule 1 Test your knowledge

Module 1 - Finding Background

Information

2. Finding Academic Research

3. Evidence-based veterinary medicine & V O C E 2 0 1 i
Critical appraisal

LIBRARY WORKSHOP
module 1

Finding background information
Complete Module 1 + quiz (individual task)

1 1/710 » 7

13:VOCE ® Modulel ® b v 7, &I N—T ko Tt & HiA, 7 A X2
BRZDHVEND D,

ng Background Information

Module 1 | Test your knowledge

Primary or Secondary?

ideas that you need to find information about.

Some examples of primary source formats include:

photographs, textbooks, letters, essays, reviews, articles, speeches,scrapbooks
Some examples of secondary sources formats include:

photographs, textbooks, letters, essays, reviews, articles, speeches, scrapbooks

@ Check Module 1 - Finding Background Information

Module 1 | Test your knowledge

Primary or Secondary?

hotographs |, textbooks |letters «*,
P! grap!

speeches,scrapbooks «

ssays, reviews, articles,

You got 3 of 3 points
Cor— " 3/3
Some examples of secondary sources formats include:
=

photographs, textbooks ', letters, lessays ), feviews ', @rticles v, speeches, scrapbooks.

You got 4 of 4 points
o — 7 414
G U e e W

« 8710 » ok

HP

& Download > E

14 : VOCE Modulel ®—#%y.
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39



A L 72 K7 T, REEENR¥EICEE, SIL T2 HEICRE 5 34EEITo> & L
(2. BB O AR, SIL HE RO LR DHFRIEDT-DOITA T A B b FERAIZIE
LT e, &I HEORE, A T A BRI L TV D DITRTOFAICIET D&
HWEHZRNETH Y, o T4 VEMERBET 720 T, 2o iERShienizn, HE
CEHE L, REHR L LT LMS2ITHAIAA, M EETDHZENEELNEWNS 2 &
BBz,

FHLRZETIX 1 BIAEMIT OEBHRNESCT —F X—2ADMNWFa 8 b FRmEICEER
EERLTWA, VT 73— L7 7 LUAEERFLERD | KR TEMR L7z SIL #
BERAIE L, H L TWDR, #RmEICh Wi E0 &4 BRI L TV 223
ZNWEELTWD, BEFOL 77 L R - A REEFET 5L L Hic, BICEREZIA L,
FERRAICTE LTS 2 & T EBOETHEIZ DR N DD TIZIRWES 90,

rpdEB e TR Y 7 7 > — A TIEEAEFERTN S PandA Z27EH L TE D, 2017
R IIEN B M AR LT, IR EE T o 7o, FRE R TIEL ICT OFH &
FINCHED TEBY . ESEBENTERRHEE Y o % — THAOIERLTE A X E L HED TN D, 3
S#HZ < ORFET ICT OIEAPEDRZ LT, AU 74 VEMOTESHRITEICESED &
Bonsd, BEFOEEE Web AT 5%, TEHLIANLA U TA VEMETRIZTIET
WL Z LT, EV=—Xh = SILHABELENEHRTEDLLEZD,

[SIL #5& = 0FHtic > T
A L7 RFATTIMBEICOWTEH LS, HRLTWAIHERFTHL LWV IHEIZETH-
7o BAPRKZFZTITOIL TR WRHE AL E LT, ZAORBRO G 2 1BFE & g3 5 & v
ILDONRBH T, THELHRBRONEIC SIL BSHIGAENR N E TE ARV TH %23,
THEFBRICHHRRZDNYI T RT I ENTELHMEFIETHDL EE X D,

FleA L TA VEMBTRET L, WEERREDT 7 8An 72 M5 ENTEL L
IR FHERPHNEDORE L, HELDaIa=r—2a Db RGNS &
Exobb,

5. BPVIZ
ARWHE TIIEFEHREOWNLE - FEH, FINERY 77 > —BEXEONRI - TEL WD 2
RAZOWT, HEZITV, AZEOMEHY —CAUWEICET2MRAEGEL Z N TE,
£ HEICHTZ > TOFEFGRA, AHRIERT L O - IR HEH~DOA o F B a—,
B COWIEZE L CHRFBELEHT OSSN 722 & T, HEHR 2 LOREEZTEHT 5

42 Learning Management System (“FEEEI AT L) 134 % —x > h LT, &R¥EE
BEOBATCREDVERL, EEHENTEDL VAT LADZ LT, £ ODRFTHEAINT
W5, REFKEFTIE PandA NFRIH STV 5,

43 R R Fa HHE e R HEtE = % — TCONNECT : iRk Ta iEL Lo !
https://www.highedu.kyoto-u.ac.jp/connect/ (§#&7 7 & A:2018/1/30)
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QUESTIONNAIRE

General questions about e-book acquisition

1.  Please describe your library’s collection development policy about e-books (ex. A type of
reference books should be selectively acquired in e-books), especially differences from
one of printed books.

2. Please sort following some terms around e-books use in the order of your importance.

Concurrent users || License type (perpetual, short term loan and so on) || Permission of
ILL use || Permission of remote access || Usability of platform

* In the case of Japanese e-books, because there are few publishers and few titles, we
hardly compare and examine those terms of e-book use. (= there are few choices of e-
book purchase even if we are not satisfied with terms.) Since publishers and titles are
growing more in Japan, we would like to ask your opinion about those terms of use related
to library use.

3. We are interested in which clusters of your university are most contributed to e-book
selection. Please fill the following blanks. (We don’t want exact numbers. It is enough to
answer with round numbers.)

lIn all acquired e-book titles in one year.. |
# The titles of librarians’ selectionare [ | % of all titles.
These titles cost |:| % of all expenditure for e-book acquisition.
# The titles of faculty members’ selectionare [ | % of all titles.
These titles cost |:| % of all expenditure for e-book acquisition.
# The titles by user’s request (includes by DDA) are |:| % of all titles.
These titles cost |:| % of all expenditure for e-book acquisition.

4. Do you use some sort of e-book collection managers? If you do, please describe how you
utilize it and whether you have faculty members to use those of tools or not.

* In the case of Japanese e-books, since there are no effective collection managers, we
cannot avoid selecting unsystematically.



Some sort of e-book purchase models

1. Please select your library’s conducted e-book purchase models.
##Demand-Driven Acquisition (DDA) or Patron-driven acquisition (PDA)

* We mean “a model in which the library purchases the item and delivers instant access
to patrons when certain thresholds are reached for an item (e.g., number of pages read or
number of requests)”

[https://en.wikipedia.org/wiki/Patron-driven_acquisition] (from Wikipedia)
##Evidence-Based Acquisition (EBA)

* We mean “a model in which no automated selection process, and the library decide

which titles will be most benefical based on usage report”
[https://www.cambridge.org/core/services/librarians/evidence-based-acquisition]  (from

Cambridge University Press website)
##Not conducted those models now but had been conducted at one time

##Not conducted those models and has never conducted hitherto

##Carried out another option

2. Please describe how your library utilizes the usage reports from publishers.

If your library carries out DDA, .. |

#Do you purchase more titles than automated purchased titles according to the usage
report? If you do, please describe how you choose the additional titles. (ex. For the
collection balance among research fields, the titles of particular fields are purchased even
if they don’t reach certain thresholds.)

If your library carries out EBA,.. ]

#Please describe which points of the usage reports you focus on in the process of decision
to be acquisition.

lIf your library now doesn’t carry out DDA or EBA, .. |

#Why doesn’t your library carry out? (or) Why had your library discontinued?

3. Please describe your opinion about some negative views of DDA or EBA
* In Japan, for example, the followings are considered as the demerits of some sort of e-
book purchase model (like DDA or EBA)
- Unfavorable titles might be selected by user’s request.
- When acquired titles decided by the access number, titles of particular fields might
extremely increase, and the collection balance among research fields might collapse.
- User’s access might not always mean favorable.


https://en.wikipedia.org/wiki/Patron-driven_acquisition
https://www.cambridge.org/core/services/librarians/evidence-based-acquisition

Guides of e-book use for your university members

1.  Please describe user flows in your library in order to make university members to reach

individual e-book titles or collections. (ex. To display PR poster, To put on a
recommended e-book list on library’s website, and so on.)
* We consider that we need to provide users with the environment capable of searching
e-book titles through OPAC or Discovery Service. But, at the same time, we think that
this environment is not enough. (Especially when we acquire new e-book titles,) We
provide them with something additional to make them to reach without much difficulty.

2. E-book use requires some skills of users, for example, how to search individual titles,
how to use some functions of e-book platform, settings of their devices, or some
prohibitions from publishers. Please describe how your library tell their users.
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Information and
digital literacy represents

the core capabilities which fit
an individual for living, learning
and working in contemporary
society!. It is the set of integrated
abilities encompassing the reflective

use of information, the understanding
of how information is produced and
valued, and the use of information
in creating new knowledge and
participating ethically in
communities of learning?.

1. JISC (2014). Developing digital literacies. https://www.jisc.ac.uk/full-guide/developing-digital-literacies
2. Association of College and Research Libraries (2015). Framework for information literacy in higher
education. http://www.ala.org/acrl/standards/ilframework
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Preamble

The University of Queensland’s mission articulates
the positive role played by the academic community
in pursuing excellence through the creation,
preservation, transfer and application of knowledge.
Critical to the fulfilment of this mission are the three
pillars of learning, discovery and engagement, which
are underpinned by UQ’s core values including
creativity, independent thinking and honesty. Ideas,
innovation and integrity are essential ingredients for
success in today’s complex, competitive world.

The Internet has had a significant impact on the
traditional paper-based world: the publishing
environment has become far more dynamic and
unpredictable. While accessing online information
has become an everyday activity for most people,
the fluidity of digital resources demands the ability to
critically evaluate resources and ideas, to distinguish
between credible information and misinformation,
and to understand how to use content safely and
ethically. Opportunities to create and interact

with digital information in increasingly social and
participative ways not only influence engagement
with personal, social, cultural and professional
activities, but also transform many dimensions

of academic life: teaching practices, scholarly
discourses, investigative methods and research
dissemination.

Digital learning technologies are changing the
academic landscape. Educational activities delivered
through online platforms provide anywhere, anytime
access to learning materials in diverse media.

The focus is on active, collaborative pedagogies
which encourage self-directed learning and the
co-construction of knowledge, with the processes
of managing, synthesising and re-purposing
information being valued as much as the actual
student learning outcomes. However, despite the
fact that they live in an online, connected world,
research reveals that many university students lack
the critical and academic literacies to be able to
locate, contextualise and interpret the information
they require for their learning. Information and digital
literacy is therefore recognised as a key component
of the higher education settings shared by students,
academic staff and academic support staff.

UQ Library is strongly committed to proactively
anticipating and responsively meeting the

information needs of the academic community. UQL
staff provide multiple avenues for information literacy
support, including classroom instruction, face-to-
face consultations, online resource guides and
multi-media tutorials. They help students, teachers
and researchers access the Library’s extensive
collections and teach them how to best use the
different resources and bibliographic tools. Changes
to the university model, however, impact on service
delivery: larger student cohorts mean that traditional
face-to-face library instruction is not sustainable for
large cohorts and should be augmented by other
learning methods.

At the same time, dramatic shifts in information
seeking behaviour are presenting new challenges
and opportunities; developments in online learning,
eResearch, data management and open access
publishing are driving the need to think quite
differently about information literacy. A clear
understanding of how their interactions with digital
information influence the ways they think, interpret
and communicate ideas can inform UQ graduates’
lifelong and lifewide® learning practices and enhance
their employability in an ever-changing world.
Accordingly, UQL has developed a future-focused
information and digital literacy strategy to help shape
the UQ policies and practices which will support
high quality learning experiences and internationally
significant research outcomes.

This document presents a strategic framework for
information and digital literacy at UQ. The framework
will guide the development of a coherent and
comprehensive approach to information and digital
literacy development, and determine the appropriate
infrastructure required to develop consistently high
quality, equitable programs and resources. It

builds on the strong relationships UQL staff have
established with academic staff, while leveraging

the opportunities provided by UQ’s elLearning
environment to offer greater flexibility in delivery and
to extend the reach of the learning activities to more
students, teaching staff and researchers.

3. Lifelong learning relates to time: learning happens
throughout an individual’s whole life. Lifewide learning
refers to space: learning occurs in many different
environments and situations. It happens across the diverse
areas of an individual’s life — at work, with the family, in
community organisations, when travelling etc. It therefore
encompasses formal, informal and non-formal learning

Information and digital literacy: A strategic framework for UQ Library 2016-2020 3



Vision

All members of the UQ community will develop the information and digital literacy skills they need to thrive and lead
throughout their personal, academic, professional and civic lives.

Guiding principles

The UQL Information and Digital Literacy Strategic Framework is guided by five core principles:

Collaboration

The responsibility for developing information and digital literacy is not limited
to UQL staff. Programs are designed and delivered in collaboration with
academic staff, learning designers, education technologists and others, with
a shared focus on student learning.

Alignment

In the context of teaching and learning: Information and digital literacy is fully
integrated into the curriculum and contextualised in students’ learning and
assessment activities.

In the context of academic research: Information and digital literacy is fully
integrated into the research lifecycle.

Innovation

The development of information and digital literacy skills utilises
contemporary pedagogies and online tools in new and transformational
ways.

Sustainability

The scope and reach of UQL information and digital literacy activities are
extended through the adoption of new, flexible forms of delivery and support.

Evaluation

Information and digital literacies are reviewed and evaluated as part of the
process of continual improvement.

4 Information and digital literacy: A strategic framework for UQ Library 2016-2020



Key strategies

The five guiding principles are articulated through a number of key strategies which will inform UQ Library’s practice.

Collaboration

Q
o
Q
O

Guiding principle
Information and digital literacy is not the sole responsibility of UQL staff. Programs are designed and delivered in

collaboration with academic staff, learning designers, education technologists and others, with a shared focus on
student learning.

Strategies

To foster and support opportunities for effective collaboration across the university, UQL will:

1. Ensure that the UQL Information and Digital Strategic Framework is aligned with the university’s strategic
directions and academic policies

2. Promote and contribute to a university-wide culture of learning in a digital environment
3. Promote stakeholder acceptance of and engagement with the UQL Information and Digital Strategic Framework
4. Actively participate as members of key university and faculty committees

5. Support synergistic interactions between stakeholders, including but not limited to library staff, academic staff,
[TaLl, eLearning Services, integrated student support and the Graduate School

6. Provide opportunities for academic staff to develop their understanding of and skills in information and digital literacy

Information and digital literacy: A strategic framework for UQ Library 2016-2020 5



Guiding principle
In the context of teaching and learning:

Information and digital literacy is fully integrated
into the curriculum and contextualised in students’
learning and assessment activities.

Strategies

To achieve alignment of the development of
information and digital literacy skills with the
curriculum, UQL will:

1. Ensure that the concept of information and
digital literacy is incorporated into university
and faculty learning plans

2. Promote information and digital literacy as part
of the graduate profile to prepare students for
an unpredictable future

3. Work with key stakeholders to ensure that
information and digital literacy outcomes
reflect specific discipline and/or professional
requirements

4. Seek to have information and digital literacy
seamlessly and incrementally integrated into
the continuum of student learning within a
discipline

5. Participate in and contribute to faculty
initiatives relating to curriculum design and
curriculum renewal

@)
@)

In the context of academic research:

Information and digital literacy is fully integrated with
the research lifecycle

To achieve alignment of the development of
information and digital literacy skills with all stages
of the research lifecycle, UQL will:

1. Work with key stakeholders to ensure that
information and digital literacy outcomes reflect
specific research requirements

2. Support the professional development of
researchers, especially research higher degree
students and early career researchers

3. Develop and deliver training programs
specifically tailored for the information- and
data-intensive points of the research lifecycle

6 Information and digital literacy: A strategic framework for UQ Library 2016-2020
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Guiding principle

The development of information and digital literacy skills utilises contemporary pedagogies and online tools in new
and transformational ways

Strategies

To support innovation in the development of information and digital literacy skills, UQL will:
1. Align information and digital literacy initiatives with other innovative practices in the Library

2. Provide training and support for UQL staff to create high quality learning objects which can be re-used,
re-packaged and re-purposed for different learning contexts

3. Design and develop learning resources which:
a. Are high-quality, modular and flexible, to be integrated into eLearning platforms at the point of need
b. Cater for diverse learning styles
c. Foster independent, self-directed learning
d. Encourage creative, active learning
e. Provide equitable learning opportunities
f.  Contribute to enhanced learning outcomes
4. Encourage student involvement in the design and creation of information and digital literacy learning activities

5. Draw on the opportunities offered through T&L grants, fellowships and scholarships to encourage scholarly
approaches to finding innovative solutions to problematic areas of information and digital literacy practice

6. Introduce a recognition and reward program to celebrate innovative practice

Information and digital literacy: A strategic framework for UQ Library 2016-2020 7
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Guiding principle

The scope and reach of UQL information and digital literacy activities are extended through the adoption of new,
flexible forms of delivery and support.

Strategies

To ensure that information and digital literacy initiatives are sustainable, UQL will:
1. Ensure that the UQL staff adopt a range of approaches for the delivery of information and digital literacy
activities, including online, blended and face-to-face, in order to meet the needs of students and academic

staff

2. Develop an advocacy and marketing plan to raise awareness of the role and value of information and digital
literacy

3. Contribute to the effective coordination of connected support services available to students both on campus
and online

4. Establish and support a community of practice to encourage the university-wide understanding of
contemporary information and digital literacies

8 Information and digital literacy: A strategic framework for UQ Library 2016-2020
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Guiding principle

Information and digital literacy activities are reviewed and evaluated as part of the process of continual improvement.

Strategies

To foster a culture of evaluation and evidence based practice, UQL will:

1.

Information and digital literacy: A strategic framework for UQ Library 2016-2020

Develop methodologies to establish a valid and reliable evidence base for high quality information and digital
literacy initiatives

Introduce evaluation strategies to systematically measure the effectiveness of information and digital literacy
activities

Encourage and support the use of learning analytics to develop a deeper understanding of the impact of
information and digital literacy activities on student learning

Encourage and support the use of analytics to better understand the contribution made by information and
digital literacy activities to research excellence and research impact

Foster an interest in the scholarship of teaching and learning to establish a strong research profile for UQL staff
engaged in information and digital literacy activities



Impact indicators

The characteristics of a university which demonstrates systemic and mature practices in information literacy are
delineated by Webber & Johnston (2006)°. While the criteria encompass institutional factors such as academic
management, approaches to teaching and learning, students, academic staff and library staff, consideration should
also be given to the characteristics which extend further into the wider university community.

A number of indicators are proposed to measure the quality and impact of information and digital literacy activities
coordinated by UQL:

3.

The concept of information and digital literacies is included in key documents across UQ

UQL representation on key university, faculty and school committees

The extent and nature of collaboration with academic staff

The extent to which information and digital literacy is embedded in academic programs

The impact of information and digital literacy skills development on the academic quality of student work
The extent of use of library resources by students

The achievement of the graduate profile requirements of the professions and employers

The level of student satisfaction with information and digital literacy skills development activities.

Webber, S. & Johnston, B. (2006). Working towards the information literate university. In: G. Walton & A. Pope, Information literacy:
recognising the need (pp.42-53). Oxford: Chandos.

Information and digital literacy: A strategic framework for UQ Library 2016-2020



Supporting resources

UQL’s Information and digital literacy activities will be informed by the following resources:

Association of College and Research Libraries (ACRL) (2015). Framework for information literacy for higher
education. http://www.ala.org/acrl/standards/framework

Bundy, A. (2004). Australian and New Zealand information literacy framework: Principles, standards and practice.
2nd ed. http://www.caul.edu.au/content/upload/files/info-literacy/InfoliteracyFramework.pdf

Council of Australian University Librarians (CAUL) (2004). Best practice characteristics for developing information
literacy in Australian universities: A guideline. http://www.caul.edu.au/content/upload/files/info-literacy/

InfoliteracyBestPractice.pdf

JISC (2014). Developing digital literacies. https://www.jisc.ac.uk/full-guide/developing-digital-literacies

University of Queensland (2014). Strategic plan 2014-2017. http://www.uqg.edu.au/about/docs/strategicplan/
StrategicPlan2014.pdf

University of Queensland (2016). Student strategy. https://www.ug.edu.au/teaching-learning/student-strategy/
content/front-page
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LEVEL |

This will ensure a solid foundation of knowledge for students transitioning to
Higher Education.

The concepts are a foundation which will ultimately scaffold learners to achieve the
relevant outcomes stated in the Otago Graduate Profile. (see Appendix). IS Librarians
who provide research support to 100 level papers must include basic elements of the
following skills:

Undergraduate students at 100 Level or equivalent will have a
basic understanding / awareness of:

I.I  The concept of popular vs scholarly publishing

1.2 The use of information beyond a given reading list adds credibility to an
assignment

Basic research tools and their strengths and weaknesses, including the
Library homepage, Library Search | Ketu, and Course Reserve

The relevance and appropriateness of different information sources for
different purposes

The basics of effective keyword searching

The ethical use of information (e.g. University Guide to Academic Integrity)

The location of the physical libraries and basic services which are on offer.
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LEVEL 2

Students have understood and used some of the research skills identified in Level I, and
will begin to demonstrate competency in specific areas.

Undergraduate students at 200 level or equivalent should be
able to:

2.1 Use relevant and appropriate information sources, including print, online
and multi-media when required e.g. Library databases, blogs,Wikipedia, news
channels video, primary sources

Understand the difference between a search engine and a Library-provided
database

Understand the importance of evaluation of information sources using basic
resources

Understand how to search the web effectively using basic search techniques

Demonstrate a working knowledge of one citation style appropriate to the
needs of an  assignment

Demonstrate the knowledge and skills to use information ethically

Demonstrate basic understanding of the importance of a search strategy
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LEVEL 3

Students should now have research skills which will enable them to be effective users of
information in the workplace or as emerging postgraduates. They will have the skills to
find, evaluate, interpret, manage, and use information to answer questions and develop
new ones using a variety of sources. These skills are fundamental to lifelong learning.

Undergraduate students at 300 level or above will have the
knowledge and skills to:

3.1 Understand that research is part of a scholarly process which is continuous
and constantly shaping and reshaping a body of specialist knowledge

3.2 Demonstrate competence in the use of the citation style required by the
department

3.3 Understand the complexities of academic integrity, especially if working
online or in a group

3.4 Understand the concept of a bibliographic management system (e.g.
EndNote)

3.5 Search for information effectively, using a variety of sources, and understand
the relevance and appropriateness of those sources

3.6 Assess the relevance and usefulness of the information obtained, and use it
effectively.

Reflect critically on a search strategy and re-frame this as required.
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LEVEL 5: ACADEMIC RESEARCH SUPPORT

The following information and support should be offered by IS librarians as and when
required. Some academics may only require specialised assistance in one area (e.g. data
management) or at a particular time (e.g. the lead-up to PBRF). Level 5 support will also
be available to PhD candidates where appropriate.

5. Research measurement:

o Journals - Journal Impact Factor (JCR) and its strengths and weaknesses;
other journal ranking and impact metrics e.g. SJR, SNIP, Eigenfactor

Authors - citation counts; finding/calculating an H-index; use and
relevance of Altmetrics

Articles - citation counts; use and relevance of Altmetrics

Other research outputs - metrics for books and other publication
formats

Data management — effective data management; how and when to write
a data management plan; external data management/long term storage
solutions (nationally and internationally)

Networking and collaborating -relevance of Virtual Research Environments
(VREs) within different disciplines; researcher networks e.g. Academic.edu,
Research Gate

Scholarly communication - OUR Archive; traditional journal publishing
options and Open Access

Researcher profiles & identity control - author identifiers e.g. ORCID,
Researcher ID
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Students develop a research

mindset through engagement with 0
content and increasing awareness
of ethical, cultural, social and team acE q
(ECST) aspects, when they...

Embark & Clarify

What is our purpose?
Students respond to or initiate
research & clarify what
knowledge is required,
considering ECST issues. & s

SNOLIN

Find & Generate

What do we need?

Students find & generate needed
information/data using
appropriate methodology.

POUTULINNO(T

Evaluate & Reflect

What do we trust?

Students determine the credibilit
of sources, information & data,
make own research processes
visible.

R Z

Organise & Manage

How do we arrange?

Students organise information &
data to reveal patterns/themes,
managing teams & processes.

BUISTUOULIBH | BUTUIOOSI(]

[
m*o »w ~o® 0 © M
]

Analyse & Synthesise

What does it mean? Students
analyse information/ data
critically & synthesise new
knowledge to produce coherent
individual/team understandings. ariicatio O

JATIBAI)

o

Communicate & Apply

How will we relate?

Students discuss, listen, write,
respond to feedback & perform the
processes, understandings

& applications of the research, dience. App
heeding ECST issues and e knowledge developed
needs of audiences. prompts o e

QATIONIISUO)D)

What characterises the move from ‘search’ to ‘research’?
Gathering more information and generating more data is
merely a ‘biggasearch’! Research is when students
engage in all the above facets, time and again.

Bounded Researching

Boundaries set by and limited
directions from educator channel
researching, in which...

Scaffolded Researching

Scaffolds placed by educator
shape independent researching,
in which...

Students respond to questions/t
asks required by & implicit in a
closed inquiry. Choose from several
provided structures to clarify
questions, terms, requirements,
expectations & ECST issues.

Students respond to questions/
tasks generated from a closed
inquiry. Choose from a range of
provided structures or approaches
to clarify questions, requirements,
expectations & ECST issues.

Students collect & record
appropriate information/data using
given methodology from pre-
determined source/s where
information/ data is not obvious.

Students collect & record
appropriate information/data from
self-selected sources using one of
several provided methodologies.

Students evaluate sources/
information/ data using a choice of
provided criteria to specify
credibility & to reflect on the
research process.

Students evaluate sources/
information/data & inquiry process
using criteria related to the aims of
the inquiry. Reflect insightfully to
improve own processes used.

Students organise information/data
using a choice of given structures.
Manage a process which has
alternative possible pathways (&
specify team roles).

Students organise information/data
using recommended structures.
Manage self-determined processes
(including teams) with multiple
possible pathways.

Students interpret several sources
of information/ data & synthesise to
integrate knowledge into standard
formats. *Ask emergent, relevant &
researchable questions.*

Students analyse trends in
information/data & synthesise to fully
integrate component parts in
structures appropriate to task. *Ask
rigorous, researchable questions
based on new understandings?*.

Students use prescribed genre to
develop & demonstrate
understanding to a pre-specified
audience. Apply the knowledge
developed to a similar context &
follow prompts on ECST issues.

Students use some discipline-
specific language & prescribed
genre to demonstrate
understanding from a stated
perspective & for a specified
audience. Apply to several similar
contexts the knowledge developed
& specify ECST issues.

Open-ended Researching

Students initiate research and
this is guided by the educator...

Students generate questions /aims/
hypotheses framed within
structured guidelines*.

Anticipate & prepare for ECST
issues.

Students collect & record self-
determined information/ data
choosing an appropriate
methodology based on parameters
set.

Students evaluate information/data
& the inquiry process using self-
determined criteria developed
within parameters given. Reflects to
refine others’ processes.

Students organise information/data
using self-determined structures, &
manage the processes (including
team function) within the
parameters set.

Students analyses information/data
& synthesizes to fully integrate
components, consistent with
parameters set.

Fill knowledge gaps that are stated
by others.

Students use discipline-specific
language & genres to demonstrate
scholarly understanding for a
specified audience. They apply the
knowledge developed to diverse
contexts and specify ECST issues in
initiating, conducting &
communicating.

Research Skill Development Framework ez

For educators to facilitate the explicit, coherent, incremental and cyclic development of the skills associated with researching, problem solving, critical thinking and clinical reasoning.

Students’ Autonomy when Researching

Unbounded Researching

Students determined guidelines
for researching that are in accord
with discipline or context...

*Students generate questions/aims/
hypotheses based on experience,
expertise and literature*.

Delve into and prepare for ECST
issues.

Students collect and record
information/ data from self-selected
sources, choosing or devising an
appropriate methodology with self-
structured guidelines.

Students evaluate information/data
and inquiry process rigorously
using self-generated criteria based
on experience, expertise and the
literature. Reflect insightfully to
renew others’ processes.

Students organise information/data
using self-determined structures
and management of processes
(including team function).

Students analyse and synthesise
information/data to generalise or
abstract knowledge that addresses
self-or-group-identified gaps in
understanding.

Students use appropriate language
and genre to extend the knowledge
of a range of audiences. Apply
innovatively the knowledge
developed to multiple contexts.
Probe and specify ECST issues
that emerge broadly.

Research Skill Development (RSD), a conceptual framework for Primary School to PhD, developed by John Willison and Kerry O’Regan, with much trialling by Eleanor Peirce and Mario Ricci. October 2008, revised March 2016. Facets based on: ANZIIL (2004) Standards & Bloom’s et al. (1956)
Taxonomy. Extent of Synthesis informed by SOLO taxonomy (Biggs & Collis, 1982). * Framing researchable questions often requires a high degree of guidance and modelling for students, resulting from their synthesis (Red, Orane, Yellow) then initiating their research (Green and Blue). The six

facets are often used directly with students as a ‘learning routine’ (Ritchhart & Perkins 2008). The perpendicular font reflects dispositions towards research. Framework, resources and references available at www.rsd.edu.au. Information: john.willison@adelaide.edu.au
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MELBOURNE’S SCHOLARLY & DIGITAL LITERACY FRAMEWORK

Building critical capabilities for learning, research and work in a digital world

DIRECTED RESEARCH

UIDED RESEARCH

SELF-DIRECTED RESEARCH

1. Search

Finds the right type of

information using the
right tools

—] 2. Evaluate

~ & Analyses information and
the strategies used to
find it

3. Organise
Manages information

collected and generated

4. Create
US@S ana <,:omm,rﬂ(,;ales

information using
appropriate conventions
and technologies

5. Connect
Builds networks to
‘ collaborate and connect
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Students engage with technologies and undertake
learning and research within specified parameters

Clarifies understanding of the task, identifies key concepts, and
establishes the type and scope of information required

Uses essential search tools and strategies to seek information and
reviews results for relevance

Revises search tools and strategies as required

Examines information for relevant facts, concepts, insights and
evidence to develop understanding and respond to the task

Evaluates the suitability of information using task-specific criteria
and reflects on how the tools, strategies and results suit the task

Uses basic principles, systems and digital tools to manage data and
information

Creates and communicates scholarly outputs for specified
audiences, adhering to academic and professional conventions and
using appropriate information and technologies

Demonstrates a basic understanding of ethical and legal issues
(eg. academic integrity and copyright) associated with using and
creating scholarly outputs

Demonstrates a basic understanding of the role of social media and
online collaboration tools in fostering collaboration and scholarship

Engages with the concept of a digitial identity and demonstrates
an understanding of key issues such as online safety, privacy and
security

Based on Australian and New Zealand Information Literacy Framework (ANZIIL, 2004), the Research Skill Development Framework (Willison & O’Regan
(2006/13) and JISC’s 7 Elements of Digital Literacy (2014). This work is licensed under the Creative Commons Attribution-NonCommercial-ShareAlike

Students explore technologies and undertake
some self-determined learning and research
within broad guidelines

Develops manageable research questions within set guidelines
and uses basic disciplinary knowledge to determine the type and
scope of information required

Uses some discipline-specific and multidisciplinary tools and
advanced search strategies to seek information and reviews
results for relevance

Refines tools and strategies as required

Analyses a diverse range of information for relevant concepts,
themes, methodologies and evidence to extend and challenge
understandings

Evaluates the suitability of information using discipline-specific
criteria and reflects on how the tools, strategies and results suit
the task

Uses appropriate digital tools and applies systematic, standardised
principles to manage data and information

Considers preservation issues when evaluating formats and
technologies

Explores a range of technologies to create, communication and
curate scholarly outputs for a range of audiences and purposes,
following appropriate conventions

Demonstrates a deep understanding of ethical and legal issues
associated with using and creating scholarly outputs

Co-produces scholarly outputs through a range of social media
and online collaboration tools

Establishes and manages own digital identity, making decisions

underpinned by a sophisticated understanding of context, privacy
and security

QOO

Students/ researchers undertake research with a high
degree of autonomy, utilising a range of technologies
to create new scholarship

Formulates a complex line of scholarly inquiry and employs strong
disciplinary knowledge to determine the type and scope of information
required

Uses a wide variety of discipline-specific and multidisciplinary tools to
seek a diverse range of information

Regularly refines and updates strategies as new information is
discovered to ensure ongoing currency

Explores a comprehensive range of information for relevant themes,
trends, relationships, methodologies and evidence to extend knowledge
and identify gaps in existing research

Evaluates the suitability of information using both discipline-specific and
self-defined criteria and reflects on the efficacy of the research process

Critically evaluates the affordances and limitations of various
technologies and makes informed decisions about information and data
management and preservation

Establishes standards-based information and data management
practices across all aspects of the research process

Creates and communicates scholarly outputs that follow established and
emerging disciplinary conventions and uses a range of technologies to
communicate and curate content in innovative ways

Integrates an extensive understanding of cultural, ethical and legal issues
associated with the research process and makes outputs available for
use and reuse via open access platforms

Uses social media and online collaboration tools to connect and
collaborate with an extensive network of researchers to create and share
new disciplinary knowledge

Establishes an active online profile and manages own research
identifiers, track record and impact

University

‘ ﬁ/unilibrary
Library

o @unilibrary

‘ library.unimelb.edu.au/teaching
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