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Investigation of relationship between informal communication in a refresh room and knowledge
and information sharing in a workplace.

Hidenori Fujino*!, Hiroshi Shimoda*? Hirotake Ishii*? and Takayoshi Kitamura*?

Abstract — The purpose of this study is to explore the relationship between members’ infomal com-
munication in a refresh room and knowledge sharing among them in a workplace. The questionnaire
survey was conducted in a hospital in 2015. A hierarchcal mulitple regression analyssis and simple
slope analysis as a further analysis showed that the amount of chatting by a topic related to their
positive experience in teir job could be significantly connected to their evaluation to a performance of
knowledge sharing especiall on who spent a refresh time alone usually. The implication of this result,
future work and limit of this study are disscused.
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Table 2 The number of valid responses.

it BE &t BHEEE (%)
B 11 15 26 33
BH&AT 110 7 17 64
ZEHET 10 10
ERiTE 11 12 23 } 52
EHELE 21 2 23
Z0ith 8 1 9
it 171 37 208 54
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Table 1 Items abotu “daily chatting in a refresh room”.
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Table 3 A result of factor analysis of Q.3.
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Table 4 A result of factor analysis of Q.4.
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Table 5 Descriptive statistics.

w me iz TEET
T ORERE 1. 2. 3. 4 5 6. 7 8 9. 10. 11. 12. 13.
1.Q1.1 3.90 1.08 1
2.Q1.2 2.51 1.31 -54 1
3.Q1.3 3.77 78 21 -02 1
4.Q1.4 3.00 91 34 -14 20 1
5.Q1.5 3.25 .99 12 07 41 a7 1
6.Q1.6 2.79 92 23 -08 25 27 .39 1
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Table 6 A result of hierarchical multiple regression analysis respecting Knowl-
edge Sharing.
stepl step2 step3
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il -.135 -.146 -.145 -.089 -.186 -.125
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Q1.2X Q1.4 183 %%
Q1.5 094
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BHEREEAHHAE 164 161 154 191 169 165
AR — -.003 -.010 027 * .005 .001
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Fig.1 A result of simple slope analysis re-

specting Q1.4 to Knowledge Sharing.
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Fig.2 A 95% confidencial band of coefficient
of Q1.4 to Knowledge Sharing by Q1.2.
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Table 7 A 95% confidencial interval of coeffi-
cient of Q1.4 to Knowledge Sharing

by Q1.2.
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Table 12 A 95% confidencial interval of coef-
ficient of Q2.2 to Q1.4 by Q2.1.
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Table 8 Distribution of response of Q2.1 and Q2.2.

Q2.1 HEEINEER. RERREEC L TO\SISHICE, CORBRPHOBmIE TR -7
sAYROIR | ERERICETHERIEIRSNTEY, ZS5LIEBRARL N T7
ABBEANTLEYLET M, T, TR HEELIE, ENBREDEDHFRIETR

ShTLYELon YL TOET D, EHN)
0 ZDESBI/RAOPTFAILIEAL 80
1 DLOZEHILIMER/ T7AILSNTLVEL 37
2 FIEIOHDOEHHEBR/ T7AILEINTIND 48
3 HEHEZLDBHHIBR/ ITFAILSNTNDS 28
4 FEIZZLDEHIIIBTR/ I7MILESN TS 15
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2 EEEERTLD 36
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Table 9 Descriptive statistics and correlations of Q2.1 (N=208).
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Q1.4 Bkt =MA0EfE Fi BREY HEFR  ABHAR
Q2.1 1.33 1.3 .04 .03 -.02 -1 -.09 -.15 .20
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Table 10 Descriptive statistics and correlations of Q2.1 and Q2.2 (N=128).
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Table 11 A result of hierarchical multiple regression analysis respecting Q1.4.
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* :p<0.05, **:p<0.01, ***:p<0.001
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