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Voices from the Field (VfF) introduces translated field reports from some Japanese
volunteer organizations. It describes small but true figures of affected area of Japan's
Tsunami and Earthquake, March 11, 2011.
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i About Us

Who are mainly involved in producing each news report?

This is a new challenge undertaken by three parties: one group writes content
in Japanese as major news sources, another group translates the content into
English, and the third group serves as editors. These three groups are located at

distant places, and come from different sectors. They are:

a. disaster relief and response non-profit organizations (NPOs) and projects in
Japan:

1) Rescue Stock Yard (RSY) based in Nagoya, Aichi,

2) the NVNAD based in Nishinomiya, Hyogo, and

3) the Nippon Foundation ROAD Project, Tokyo.

b. TransSpinoff - Translation Group based in Toyonaka, Osaka

c. The Society for Integrated Disaster Risk Management (IDRiM Society) who

has its secretarial base in Uji, Kyoto, Japan.

In addition to these three parties, we also depend on an additional fourth
party, who is YOU and other anonymous audiences around the world. This is,
therefore, a kind of social innovation to test for at least a year. We wish to see
if such a trilateral remote collaboration may eventually tap the undercurrent of
global movements expected to promote the formation of synergistic linkages
between people in the disaster fields and outsiders who live remote to the
disaster region but wish to reach insiders to provide meaningful support. It is
also a challenge to mobilize talents and resources owned by each party in the
spirit of goodwill towards each other. It enables all concerned to become more
communicative and imaginative in order to help those who suffer remotely as
though they were our own neighbors. Thus we all learn from the disaster as our
own. For this purpose “Voices from the Field | Japan Earthquake and Tsunami”

have to be made reachable to the global community including YOU.

Our logo is an image of a bird.

The bird carries voices from the field.

The "V" is its body, the "F"-its wings represents "I'm fine", "frustrated", "fearful",
"fighting"

These are many voices of people who are suffering.

Our logo symbolizes us.

We are the bird who carries those voices to all over the world.
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ii Mission

More than three months have passed since the March 11th, 2011 Higashi-
Nippon (Eastern Japan) Disaster. Triggered by a mega-earthquake and
immediately followed by a gigantic tsunami, the last three months must have been
like a limitless time of grief, agony and despair felt by the people in the disaster-
stricken fields. Even in their extremely severe situations, however, there seem
to be communities of people who never give up, fighting every day with never-

ending hardships, not necessarily without fear but rather struggling to survive.

Are their voices heard?

Yes, there are already a lot of voices heard, day by day, and week by week,
from the disaster-stricken fields located here and there. The voices talk about their
worries and concerns, struggles and challenges together, thus calling out for a
beam of light and hope. Naturally but somewhat regretfully, most of the voices
can only travel so far in their mother tongue, Japanese. This language barrier is
a large communication deficit. Are their voices reaching most of you who live
outside of the afflicted regions, particularly outside of Japan?

If YOUR answer is “No”, this news report titled “Voices from the Field
| Japan Earthquake and Tsunami” is addressed to YOU and anyone like YOU
who wishes to hear their voices. We assist you by spanning a bridge between the
language of Japanese and the global language of English. Perhaps there will be
different audiences including you who may wish to read our reports. Some of you
may find yourselves somewhat helpless even at this moment, frustrated about how
little information is available, particularly from the actual places where people
are suffering. Perhaps YOU may also be irritated by your own lack of capacity
to extend YOUR support to the people who still suffer. We hope that those who
visit our website will become a frequent visitor, motivated to share with others our

news reports which will be released on a regular basis.
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Chapter 1 Life in Shichigahama Town — Reports from Rescue Stock Yard (RSY)
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1.1 Prologue

Shichigahama-machi, surrounded by seven beaches, is a small town with a

population of just over 20,000. It seldom appears in the media.
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Five years ago, Mr. Nobuyuki KURITA, the director of our voluntary
organization, Rescue Stock Yard (RSY), had an opportunity to give a lecture
here, and since then, the Shichigahama Council of Social Welfare has been
supporting our organization as a member of RSY. Thanks to this relationship, RSY
successfully managed to start its recovery support service in this town on March
24. Currently, we are engaged in activities such as offering foot bath services at
the evacuation shelters, serving meals for volunteers, and visiting households in
the affected area to find out what they need.

On April 23, we also opened Kizuna-kan Volunteer Center, which serves as
the base for our activities. We now open and run the Ochanomi (Tea Break) Cafe,
and occasionally meet there together with local volunteers.

On April 24, local youths took the initiative to develop a new project titled,
“Pave the Way for the Future of our Junior High and High School Students”, and
adopted the slogan of “Yappari Shichigahama! ”(After all, our Shichigahama is
the best!)

We will keep supporting local people to work out a bright future of Shichigahama.
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1.2 The Launch of Ochanomi Cafe -Your Place for Chatting
and Relaxing for Chatting and Relaxin

A Space to Relax and Refresh was Needed

We opened Ochanomi (Tea Break) Cafe in the common space on the first
floor of Volunteer Center Kizuna-kan on April 26th (Tue). Foot bath volunteers
picked up the following voices at the evacuation shelter set up in the Public
Hall;“I can hardly move around in the evacuation shelter.” “I have nothing to do
during the day.” “Spending all day with others has become too much for me these
days.” Hearing these words and recognizing that the evacuees needed a space to
relax and refresh, we decided to open this cafe.

While deciding on the opening date, we learned that a flea market would be
held in front of Kizuna-kan for one month starting from April 26th. We therefore
scheduled the opening of our cafe on the same day. From the evacuation shelter, it
takes only a few minutes to reach the cafe in Kizuna-kan, even if you walk slowly.
We offer a set menu of a cup of coffee, black tea, or green tea with some sweets

for 50 yen.

‘We opened the cafe at 1:00 PM on April 26th.
“I guess it may take a while for the local people to step into this building, since
they seem to be rather shy and hesitant to accept outsiders. If one customer comes,
let’s say OK for today.” I said to myself.

Then a woman came by. “How about a cup of tea? We’ve opened a cafe.”
I said, inviting her to step inside. “You have tea? Sure, I’ll come”, she said and
came back with two of her friends soon after.

After that, people came in one after another. By the end of the first day, 15

people had visited our cafe.

People Started to Share the Experiences

Here are the voices of the people who visited us in the last two days.
“My house is by the sea. Because of the tsunami, nothing but the foundation
remains.

“When the earthquake hit us, I was at home. I saw my next-door neighbor’s

house swaying from side to side together with the ground. I was really scared.
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It’s just impossible to remove the scene from mind! First, everything shook with
sudden jerks, and then roof tiles fell and crumbled. That repeated three times. As
I fled to the heights by car, I saw the sea waters engulfing the houses ferociously.
When I went back after the tide had ebbed, nothing was left. Nobody knew where
everything had gone. ”

“I’d never thought such an awful thing could happen to me. I experienced the
tsunami caused by the Chile Earthquake 50 years ago, but this last one was much
worse. A ship was carried straight toward my house at a tremendous speed. Out
of my window, I saw it coming. I thought I would be finished. I prepared for the
worst. But the ship stopped just one inch from my house. [ was lucky.”

“The terrible tsunami, my house that was swept away, the lottery for
temporary housing, etc. I have too many worries to bring myself to do anything
for now. It might have been better to have died at the time than having to live like
this. Every night I have nightmares. In my dreams, I’'m chased by something. Fire
is just behind me and almost swallows me up. I’m startled to wake up at midnight.
I can’t sleep well.”

“The image of the tsunami haunts me. Even when I close my eyes in bed, the
image comes back to me and wakes me up.”

“The power of the ebbing tide was just extraordinary. When the first tide
ebbed, the sea bottom was exposed. Seeing that from the 2nd floor, where I had
fled up, I felt alarmed and ran away. If I had stayed there a moment longer, I
would not have survived.”

Everyone expressed fear of the tsunami, grief of losing their home, and
uncertainty about the future. At the moment, many people are worrying, “What
should I do, if I don’t win the lottery for temporary housing?” But when they were
leaving the cafe, most of them smiled and said, “I’ll come here every day as long
as it’s open. I can drink coffee even at the evacuation shelter, but here I can feel
refreshed.” “I’ll save money to come here frequently.”

The volunteers working at the sites also drop by this cafe. Not only the local
volunteers, but also the people from many other places in Japan, like Shizuoka,
Nagoya, Toyohashi, Kyoto, etc. have visited us. They talk on various topics; from
earthquakes to their own local specialties. This cafe has become an indispensable
part of the relief effort, a place for people to meet, exchange information, and,

most importantly, take some much needed time to relax.
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1.3 “TA-BE-SA-IN!” Project Started and People’s Faces Lit Up

It has been about 10 days since we opened Kizuna-kan Volunteer Center on
April 23. Nearly 50 - 60 volunteers stay here every day, including the people who
come by RSY Volunteer Bus Service. Ochanomi Cafe at the Volunteer Center,
open daily, has its regular customers now. Some visit us frequently, true to their
words of “I’ll come here every day”. We have about 15 customers a day. Today,
we would like to introduce the “Ta-be-sa-in!” project. This project started with an
idea of Ms. K, a local volunteer in Shichigahama.

Soon after the evacuation shelter opened, Ms. K was volunteering as a
listener®*. One day, she was shocked to see a very elderly person still having
instant cup noodles, and saying, “Of course I’d rather eat something else, but it
can’t be helped.” This struck Ms. K to come up with a thought, “How can I serve
these seniors at least some of the kinds of food they used to have, such as pickles
and ohitashi (boiled green vegetables)?”” With the help of her neighbors, she began
gathering fresh vegetables and delivering salad, ohitashi, pickles and fruits to the
evacuation shelter several times a week.

In the evacuation shelter, meals are provided in the mornings and in the
evenings. In principle, people living in the shelter take turns to cook meals. As
they have to cook for as many as 400 people at a time, they cannot make very
elaborate meals. Even though they take turns, daily meal preparation is still a
heavy burden on them.

Nowadays, many
volunteers come into this
disaster affected area,
and prepare and serve
hot meals. In many cases
they serve lunch, but
they occasionally serve

supper, too. Various kinds

of food are provided.

Here are some examples of dishes provided recently:

- Box Lunch with Fried Chicken

- Korean Food (Pancake, Stir-fried Beef and Vegetables)
- Chinese Noodles
- Indian Curry
- Kiritanpo (a kind of rice cake eaten in Northeastern Japan)
- Pan-fried Noodles, Sausage, and Kangaroo Meat
- Takoyaki (ball-shaped pan-fried dumplings, popular in Osaka), Pan-fried
Noodles

These dishes are very popular among children and young people, who form
a long line to get these foods. The elderly people often find such dishes too heavy.
Many of them said to me at the cafe, “I used to eat mostly fish and vegetables,
so I can’t eat these greasy foods.” We wanted to help them in some way because
we have a kitchen in Kizuna-kan. Then Ms. K dropped by and talked about her
group’s activity. “If only we had vegetables and a kitchen, we could provide food
more regularly”, she said. With those words, the idea of our collaborative project
occurred to me.
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Voices from the Field

It would work like this: RSY would provide fresh produce received from
our other voluntary activity based in Miyazaki, Kyushu, located far south-
west from Northeastern Japan (Tohoku). It is the area affected by the January
2011 Mt. Shinmoedake explosion in Miyazaki, where RSY had also provided
support. After the March 11th disaster in Tohoku, the farmers there started to
send us their produce saying, “We would like to be of some help for the people in
Northeastern Japan, too.” “How would you like the following idea?” RSY would
contribute some of these vegetables to the project. Then, people from Ms. K’s
volunteer group, “Shichigahama Women’s Group”, and “Yui-no-Kai”, another
local volunteer group, would prepare food with these ingredients in the kitchen
of Kizuna-kan. The local and outside volunteers would deliver the meals to the
evacuation shelter.

As I shared this idea with Ms. K, she immediately said, “Let’s try it right
away!” Four or five volunteers came to join her on the same day. Several kinds of
pickles were prepared instantly.

Then, some local volunteers delivered the pickles to the elderly people at the
evacuation shelter. “Thank you”, they said, with tears in their eyes.

We still had a lot of fresh vegetables donated from Shinmoedake, so we
brought some to the kitchen at the evacuation shelter. The people’s faces lit up
when they saw the produce, and said, “We are so thankful to have such fresh
vegetables!”

We heard that it is hard to get fresh vegetables here in Shichigahama because
the town authorities have stopped accepting any more relief provisions. This is
all the more reason why the fresh vegetables were appreciated so much. We will
make efforts to continue to provide fresh vegetables regularly**.

This is how we have launched the new project “TA-BE-SA-IN!". Tabesain
means, in the local dialect “COME IN and ENJOY OUR MEAL!” It is probably
not an overstatement to say that this project is now vital for the elderly people
in the evacuation shelter. Needless to say, the meals are important to keep them
healthy, but even more than that, the food that is prepared with care and delivered

with a smile must surely provide much needed comfort and encouragement.

* Listeners are volunteers who intently listen to and communicate with people in
the shelters.
** As of June 1, 2011, fresh vegetables are regularly provided to the shelter by the

volunteer group in Aichi, RSY’s home town.
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1.4 More on “TA-BE-SA-IN!” Project

On May 16, we delivered handmade pickled vegetables to the evacuees in
Kokusaimura Hall, which provides a shelter for about 200 people. Those pickled
vegetables were made from fresh vegetables donated by the volunteer group
“Enoki”, based in Anjo city, Aichi Prefecture. As the “Enoki” has decided to
continue providing fresh produce once a week, women from the local volunteer
group are very excited about cooking those vegetables for others.

Japanese pickles of cucumbers and daikon radishes were delivered by local
volunteers. They visited every room to hand over small bags of the Japanese
pickles prepared with care saying, “It’s not much, but tabesain (enjoy).”

“Wow, I’ve just been waiting for these!” “I love pickles. I don’t want

any other dishes if I have these. Thank you very much.” The pickles delivery

Local Volunteers deliver
Japanese pickles to
evacuees

BT CHBEMEES
HTDRZ VT 47

Evacuees enjoy a meal

BEREZRLGEHFRDM;E
Th

brightened up the atmosphere in the shelter. Furthermore, the local volunteers
shared and exchanged information with the evacuees, as they had some
acquaintances in each room.

While the local volunteers distributed the pickles, they conversed with
evacuees in their local dialect. A friendly and comfortable relationship, “let’s share
something with our neighbors”, has been built up between the local volunteers and
the evacuees. Evacuees enjoy a meal

A local volunteer working on this project said with a big smile, “Their smiles
make me feel so happy. That’s what keeps me doing this.” This is the power of

community which supports people’s long and severe lives in the shelter.
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Voices from the Field

1.5 At the Temporary Housing

Temporary housing units in Shichigahama opened for the survivors on May
8th.

A total of 151 families, after winning the first or the second housing lottery,
have moved into the First Sports Field Temporary Housing constructed within five
minutes’ walk from Kizuna-kan Volunteer Center.

About a week after they moved in, the residents shared their impressions.
Some people mentioned that their stress levels have reduced:

“It’s much better than the evacuation shelter. ‘Cause I don’t have to worry about
the feelings of others. I’d say it’s comfortable.” “It’s good to have a private space.
I’ve come to feel like wearing make-up again.”

However, most of them had already faced new difficulties in their daily lives:
“I have trouble with my legs. At the entrance and the bathroom doorway, the
differences in floor level are too big to step up. The edge of the bathtub is also
too high. I can take a shower, but I am not able to take a relaxing bath.” “Though
the roads are paved for cars, I have to take a gravel path to get to my front door.
It’s scary to walk along the path with a cane because my feet are nearly stuck in
the gravel.” “A family from another neighborhood lives next door. My concern is
that my small children will bother the neighbor by running around, tapping on the
walls, shouting, crying and so on. I feel nervous about my neighbor’s feelings. ”
“I spent the first night alone after leaving the shelter.....I felt lonely.” “Many
ants come into my kitchen. They’re annoying.” “It’s humid inside. Must be like a
sauna in summer.” “The problem is our unit has little storage space. Moreover, as
we have elders receiving nursing care, their two beds occupy most of the room.”
“Those who don’t own a car like me can’t go shopping by themselves. We do
have Gururinko (public bus service), but as they don’t offer a service at a time
convenient for me, I have no choice but to ask my family to buy things for me
when they shop.”

Among these problems, I think the ones related to the elderly and young
children are especially significant challenges to be tackled promptly since even
trivial things could cause
severe stress or serious
accidents when the elderly
or young children are
involved.

On a different day,
I had an opportunity to
talk to some mothers with
small children. Their facial
expressions and attitudes
revealed the fact that they
were worn out by the
anxiety and stress that had
been undermining their
mind since the disaster. One

of the mothers said, “The

Bathroom doorway
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hardware store. Seeing an item, I thought it might be useful if I attached it on the
side of the fridge. Then, I remembered that my house didn’t exist anymore. Did
that happen because I had lost everything in a flash? I thought I’d gone out of my
mind.” She behaved cheerfully at the beginning, but as she spoke, her eyes started
to be filled with tears. Hearing that, another mother said, “That has happened to
me, too. Everyone feels the same way. In my case, my children have lost all their
toys, too. So, we are now retrieving them. I mean we’ve started to buy the same
toys as they had, one by one.”

In order to give material and spiritual support to the residents, we have set

out on some efforts to improve their lives while living in the temporary housing.

Making good use of the common room in the temporary housing

We have set up a place to relax over a cup of tea at the common room of the
temporary housing, working with Shichigahama Disaster Volunteering Center.
We furnished the room, which the Town Authority had used as a storeroom, with
tables and chairs to give it the same function as that of the cafe opened daily at
Kizuna-kan Volunteer Center.

This tea room is run by the members of a local volunteering group, Tomo-
no-kai, and the people who come by RSY Volunteer Bus. About 20 customers
visit this tea room every day, and recently children also drop by on their way back
from school. As it is large enough to hold casual events, we are planning to have
concerts, photo exhibitions, flea markets, etc. there. “If I stick at home all day, I’ll
lose my marbles. When 1 feel depressed, I come here to see people. As I enjoy
chatting with others, time goes quickly.” Such voices make us happy to know that
this tea room has become their place for relaxing.

On the other hand, some people come to the cafe at Kizuna-kan, as before.
They say, “I don’t feel at ease with joining the groups from other neighborhoods.”
“I prefer leisurely coffee break in a small cozy place.” These voices remind us of

the importance of offering choices in support activities.
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Voices from the Field

Post Script

We planted a lawn on the clear space in front of Kizuna-kan, on May 11th,
with permission of the Town. Now it has become a favorite place of the children,

who had to give up their playground for the construction of temporary housing.

I Feedback from registered monitors I

On August 28, 2011, Hurricane Irene (then downgraded to a tropical storm)
ravaged the eastern part of my small State of Vermont (on the right of New York
State). Houses tumbled downstream in the rivers. Bridges were washed out.
Whole towns were flooded out. Some people lost everything and now, almost a
month later, we have some displaced people still living in temporary housing.

I am proud to say that the people of my small state have pitched in to clean
up and to help the unfortunate in this disaster. We've volunteered time and raised
money. Vermonters have a strong sense of community; we care about each other,

even if we've never met before.

And as I read the news of our flood damage and participated in volunteer

Residents enjoy chatting at the tea room
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efforts, I continually thought of the volunteers in Japan, of the volunteers who are
part of Voices from the Field, serving the countless number of earthquake/tsunami
victims and keeping the rest of the world aware of the human side of this tragedy.
It strikes me that the Japanese people have a very strong sense of community and
duty to each other. The Japan earthquake/tsunami disaster of 2011 is many times
bigger than our hurricane. The repercussions for the Japanese victims are many
times greater and longer lasting. The Japanese volunteers will be giving more time
and support than is imaginable. Recovery is a long time in the future.

Knowing that my Japanese friends will persevere, knowing they won't rest
until all the victims again have a quality of life..... that idea is a role model for
me. The world is watching and learning from you, the Japanese volunteers. You
inspire the rest of us to become our better selves. Thank you.

From S.C.

The temporary house seems much better than the shelter. At least Japanese
people have their private space to do what they like. The smile on their face
clearly clarifies the point.

Hope the reconstruction of houses will be finished sooner, so that Japanese
people can lead a normal life again!!

From Y.Y.
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Voices from the Field

1.6 Magokoro (Heartsome) Nameplates for
the Temporary Housing Units (Part 1)

The first temporary housing units opened on May 8th in Shichigahama.
While the residents look more or less relieved moving out of evacuation shelters,
the housing units are all identical and plain, so we sometimes see residents get lost
within the site.

That is why we came up with the idea of making Magokoro Nameplates,
which the residents can display to identify their own units. Forty volunteers
including those from within and outside the town as well as local junior-high
students joined the workshop. They created nameplates with heartfelt wishes that
the residents would soon settle in and the town would regain its vitality.

The wood for the nameplates were donated by some survivors. They
provided the lumber that used to be the foundation of their houses, which were
seriously damaged by the tsunami.

We had also asked the residents of the temporary housing to bring their
mementos from their now destroyed homes.

People brought what little were left in their possession after the tsunami had
washed away almost everything; broken cups, toy cars that hold happy memories,
bathroom tiles, seashells and so on. Every one of these was their dearest treasure
that they had been using regularly up until the disaster. We decorated some of the
nameplates with these items, so the residents could keep their precious memories
in a tangible form.

The students who joined the workshop looked a little nervous at the
beginning, but after the ice-breaker of self-introductions, they participated in the
group work activities with more relaxed face. Look at how they were absorbed in
the work (see the photo below).

The volunteers made 70 beautiful only-one-of-their-kind nameplates at this
first workshop.

We plan to make 420 nameplates in total for all the households moving into

the temporary housing in Shichigahama.

Volunteers are cutting the lumber for nameplates.
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: - S,
The students are making nameplates wishing for the best for their Magokoro nameplates with messages praying for “star” or ‘light” in

town and its residents. life.
BIDHAEDELZFEDT EPHOTHA VY mirdd e T£TTAERAL

I Feedback from registered monitors I

This is a wonderful way for students to take part in recovery efforts. Their
results are beautiful and reflect their efforts to support their community. Could
you show us the original plain residence provides to survivors, and then maybe a
residence that has become a home for a survivor?

From S.C.
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Voices from the Field

1.7 Magokoro (Heartsome) Nameplates
for the temporary Housing Units (Part 2)

On May 15th we had the second day of the workshop for making Magokoro
Nameplates. About 30 volunteers, from within and outside Shichigahama joined
the workshop. Students of the local Koyo Junior- High School played a central
role. Our goal for this two-day workshop was to create 115 nameplates and we
still had about 40 to finish. At the end of the day we finally achieved the target
with the additional help of the volunteers from Sendai and from as far away as
Akita Prefecture, which is located north west of Miyagi Prefecture.

A woman from Shichigahama, who took part in the workshop with her
daughters in elementary and junior-high school, reflected on the workshop, and
said, “The damage my family suffered was comparatively small, so I’ve long
wanted to do something for our town but I didn’t know what to do. Today’s
experience showed me that there is something we can do, even if it’s small. I'd
like to talk to other mothers around me and consider what more we can do.”

The junior-high students also made comments on the workshop. “I’m very
glad to be of someone’s help by making nameplates. I blessed the nameplates with
a lot of good wishes hoping my thoughts will reach someone. I want to continue
doing a lot of volunteer work.” “It required much effort for me to make each
nameplate with my whole heart. But my heart got filled with warmth while doing
this work. I’m willing to undertake any work to help others in the future.”

Thus, every nameplate was made with a lot of people’s hands and their warm
hearts and thoughts, magokoro. Some evacuees came to see our work. They
beamed and said, “Good job! I’m looking forward to seeing mine.”

We will deliver the nameplates to the residents in the temporary housing
units around May 28th with the students who participated in the workshop. We
have two more workshops planned for June 5-6 and June 25-26. Furthermore,
Koyo Junior-High School is incorporating this activity into their Integrated Study

program, so that their 7th grade students will make the remaining nameplates.
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1.8 Magokoro (Heartsome) Nameplates
for the temporary Housing Units (Part 3)

We fixed the nameplates to the entrances of the first 115 households at the
temporary housing site on Saturday, May 28th.

We visited every household along with 10 other volunteers from within and
outside the town, including some from as far away as Miyazaki in Kyushu, in the
south part of Japan, and the 5 local junior high school students who had helped
make the nameplates. We handed the residents the nameplates which were blessed
with a lot of good wishes.

The residents received the nameplates saying, “Oh, great! Can I really
receive this? Thank you!” “You’ve made this so beautifully! Thank you very
much! ” We were very pleased with their reactions.

Unfortunately it was raining from the morning and it took almost a whole
day, from 10 am to 3pm, to finish the work. However the volunteers said
delightedly, “As we visited every unit and talked to the residents while working,
we could see every family liked their nameplates. That made us happy, too.” “I
felt that we were able to cheer up the victims in cooperation with the local junior
high school students. Although it was only a brief visit, I was really glad to see the
residents’ smiles.”

The junior high school students who participated said, “Last time I
volunteered, I drew pictures on the nameplates. This time I got to attach them to
the entrances of people’s homes. I was glad to meet more people and see their
delighted looks.” “As every unit has a different nameplate, the entire site of the
temporary housing now has a more cheerful atmosphere than it had when I came
here for the first time.”

We are going to make such nameplates every time new residents move in,

eventually making 420, in total, for all the households.
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Voices from the Field

1.9 Connecting Shichigahama and Kiho

On November 5th, 2011, Ms. Shimizu and I visited Kiho Town, Mie
Prefecture, which had been struck by the typhoons No.12 and No.15 in early
September 2011. Ms. Shimizu is a local volunteer staff member in charge
of ashiyu (footbath) service at the RSY Kizuna-kan Volunteer Center in
Shichigahama. Residents of Shichigahama made some hand-crafted goods for the

typhoon victims in Kiho. We helped deliver these goods to the victims in Kiho.

Social Gathering with Kiho Ashiyu Team

In the middle of September, when we, the RSY staff started support
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might be helpful for these typhoon victims as well. After discussing with Mr. H,
Vice Manager, and Ms. T, a staff member of Kiho Disaster Volunteer Center, we
were approached by some members of a local women’s volunteer group who said.
“We want to do whatever we can, though we may not be so strong”. These women
helped provide ashiyu service as volunteers in the evacuation shelter in Kiho from
September 22nd to October 11th.

During this visit, we had an opportunity to exchange opinions with four
board members of the women’s volunteer group. We shared our ideas and thoughts
on the ashiyu activity including i) our nervous feelings when we actually offered
ashiyu to someone for the first time, ii) evacuees’ comments that left a lasting

impression and iii) any creative efforts that were made to improve the service.
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Comments from the Kiho Ashiyu Team

+ I didn’t know what to speak to evacuees when I offered ashiyu for the first time.
What I could do was just to hold their cold hands. But an elderly lady around
80 years old thanked me in tears saying, “I’ve never received such a warm and
comfortable service in my life”. I felt very happy to be involved in this activity.
Moreover, | was very moved that she was able to express her appreciation to us
in such kind words, even though she is enduring hardships herself.

« It struck me that some evacuees, whom we had already met a few times before,
would tell me what happened to them in the disaster as if it was their first time to
tell the story. I was also shocked to hear that so many of them had barely
escaped.

« I still keep in touch with some people to whom I offered ashiyu even after they
moved out of the shelter. We would have never known each other if I hadn’t
engaged in the ashiyu activity. | also sometimes think of other people I met and
wonder how they are doing now.

« Ashiyu is a good opportunity to meet people and get to know each other.

Visiting Evacuees Living in the Shelters

Currently, a total of about 30 evacuees live in three shelters. Most of them
are going to live in the shelters until they find new housing or their houses are
restored. Though many evacuees were away for work or cleaning up their houses
when we visited them, Ms. Shimizu handed out handmade frog dolls* and cherry

tree key chains to residents of the shelters saying “with best wishes from Miyagi”.
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Voices from the Field

Comments from Evacuees in the Shelters

+ I know our damage is not as severe as that caused by the Tohoku disaster. But

my house was flooded to its second floor. On the day the typhoon hit, I was
away for work and it took a long time to go home because I had to take a
detour. I drove in the flood and managed to get to my home. Carpenters are now
repairing my house, but it seems to take a long time to finish because each of
them is working on about 10 houses at the same time. I hope they will finish at
least one room soon, so that I’ll be able to sleep there. I don’t know when that
will actually happen, or how long I have to live in this shelter. (The evacuee
looked very tired. However, his face softened when we handed him the frog
doll. When we left, he kindly came to see us off with a smile.)
My house was washed away and I have no place to live. But I will move to an
apartment soon. I was once offered a two-story apartment, but I turned it down
because it would not be easy for me to go up and down the stairs. My house
was about 150 years old and very big. Maybe five or six generations had lived
there. Almost all neighbors were my relatives, but mudslides totally destroyed
all their houses. I was totally devastated. I don’t think I can recover from this.
But I could say I helped everyone. I mean, when water came into my house,
I instantly noticed that it was a discharge of water from the dam. I woke up all
my family and fled by car to the mountain. In the mountain, the ground shook a
lot because of the landslide. But looking back, it’s as if the water saved us. If I
hadn’t noticed that, we might have got caught in the mudslide. I lost everything,
but I miraculously found my letter box later. I will write to you, so please tell
me your home address. I hope my letter will be delivered to your home before

you arrive back. I’'m alright, so don’t worry about me.
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« I lived alone and fled to the mountain with my dog. I was soaked to the skin
because of the heavy rain and was very scared because it was pitch dark at
midnight. But I felt all right with my dog by my side. As it’s not allowed to have
a dog in the shelter, he stays at my house now. My house has been all repaired

except its ceiling. Oh, I’'m sure that everyone will love this doll. Thank you.

Visiting Evacuees Living in Apartments Leased by the Town

Instead of building emergency temporary housing, Kiho Town rented private
apartments to provide accommodation for evacuees for free for half a year. These
evacuees have just started a new life in a new environment after having to leave
the comfort of their own homes. The Kiho Social Welfare Council arranged an
opportunity for us to visit these evacuees at their temporary apartments to present

the frog dolls to them.

Comments from Evacuees Living in Apartments Leased by the Town

+ Thank you for coming all the way from Tohoku. (Looking at a frog doll) I love
making things like this, too. I came here because my house was damaged by
the flood. I used to make a local specialty food, known as nare-zushi (specific
kind of sushi), and got interviewed by a newspaper. That article miraculously
survived the flood. I was so happy when I found it. To make Nare-zushi, 1
pickle fish like saury or ayu with salt and cook soft rice. But the wooden rice
tub and other cooking tools to make Nare-zushi were all damaged in the flood.
Nonetheless, people around me look forward to eating my sushi, so I will make
it. I had to leave my neighborhood, but two of my neighbors from there are my
current next-door neighbors, so I feel at ease. Shopping is more convenient than
in my old neighborhood, too. I am starting to feel I could settle down here.

« Thank you for coming over from afar. This frog doll is so cute! I see keys can be
put in it as well. Maybe it would be good to hang it in the entrance. I’'m
impressed how you’ve put so much thought into making this. I’'m touched.

+ Wow, you’ve come from Miyagi! Thank you! Is your house OK? People in
Miyagi must be having a tough time. Whether caused by tsunami or typhoon,
floods are dreadful, aren’t they? I’ve finally completed moving. I don’t have to
worry about flooding now, since my new house is located higher than the
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Voices from the Field

previous place; however, mudslide is a problem. I am anxious about it when it
rains. I got volunteers to remove mud from my house. I really appreciated it. I'd
never imagined that my house would be flooded. I hope we both will get by in
good health.

» My house is somehow getting cleaned up with the help of my family and
relatives. My house, which is over 100 years old, was covered with mud, but
it is getting cleaned up little by little. But I still can’t live in my house, so I’ve

come here. This frog doll is cute! Thank you!

Comment from Ms. Shimizu, Rescue Stock Yard (RSY)

Victims of the typhoons in Kiho Town said to me, “Our damage is much
smaller and not comparable to yours in Tohoku." I think, however, no matter
how big and severe, it is important to share the spirit of saying, “Let’s hang in
there and not give up!” I really found the Kiho residents to be thoughtful and
considerate. When they looked at the frog dolls, everyone said, “It is cute!” with
a smile, so I was happy to hand out the dolls to them in person. In Tohoku, news
of the typhoons No.12 and No. 15 is not broadcast any longer. The opportunity to
visit Kiho and to hear people’s real voices was an invaluable experience for me.

Two months have passed since the typhoons. Kiho is in the middle of
restoration just like Shichigahama. The frog dolls have connected people in
Shichigahama and in Kiho through mutual care and understanding. They also
brought a smile to residents in Kiho. Residents in Shichigahama must be happy to
know this. RSY will continue to help strengthen this tie.

In closing, regarding this effort, I would like to sincerely thank Shichigahama
Disaster Volunteer Center, its citizens, Kiho Social Welfare Council, CO-OP
AICHI who provided us with towels as material for making the frog dolls, RSY

members and volunteers, for their considerable support. Thank you very much.

* About the frog dolls: Frog is kaeru in Japanese. Kaeru has the same
pronunciation as the Japanese words for, to return, recover and revive. The
residents in Shichigahama, Miyagi Prefecture made the frog dolls with sincere
wishes that the victims in Kiho will be able to return to their home and recover or

revive their lives.
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1.10 Bokke Soup Festival Is Coming Soon!

There are many fishermen in Shichigahama. Mr. S is a third generation
fisherman who mainly dives to harvest sea urchin, abalone, and so on.

During periods when harvesting of sea urchin and abalone is banned to
prevent overexploitation, he uses other methods like gillnetting or fishes for
conger eel. He fishes all the year round, using various fishing methods to suit each
season.

His fishing boat was seriously damaged by the tsunami. His fishing gear
and the shed he had used as workplace were also washed away. Despite such
hardship, he has been preparing to restart fishing step by step — salvaging usable
fishing gear from underwater and purchasing new fishing gear which may put him
in debt. His actions are underpinned by a strong determination: “Shichigahama
has always been a fishing town so we, the fishermen, must make an effort to

recover our town.”

His long-awaited new fishing boat was launched on Oct 28th, 2011.

These days he goes fishing everyday in this new boat hoping for a large catch
of bokke, a kind of fish that Shichigahama is known for. While there were only 1
or 2 sheds operating at the port at the time of his boat’s launching ceremony, now
there are 5 to 6 sheds. The fishing port is gradually regaining its vitality.

Mr. S. proposed to host an event to prepare and serve a local dish, bokke
soup, which also contains a lot of vegetables. He said, “I’d like to serve bokke to
the volunteers who have helped us as well as to the local people, and I’d like them
to know that the fishermen also do their best for recovery. I want everybody to
smile and be energized by eating bokke. I believe this is my way of returning the
favor.”

It was decided that the Bokke Soup Festival will be held on November 12, set
for lunch time, in front of Kizuna-kan volunteer center. Bokke soup will be served
as the main dish along with fresh crab, etc. We will ask the RSY volunteers, who
will arrive on Nov. 12 -13 by volunteer transport bus, to help this event.

We are also planning to serve bokke soup at a meeting which will be held at
RSY Nagoya office on Nov. 19th, 2011, asking Mr. S to catch and send bokke to
Nagoya. In addition, we plan to have a spot sale of slices of fresh bokke. To the
volunteers who went to Shichigahama by volunteer transport bus but didn’t have
a chance to eat bokke because it was out of season at the time — please join this
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Voices from the Field

event! And please feel the local fishermen’s spirits! HIRZ B IROWREIE ATe BADILEZ, 1]
We ask you all for your continued support for the tireless Shichigahama HEERALIBHNNLET,

fishermen.
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Special Contribution 1: Visiting the Disaster Affected Area
T.I, Team VAF translator

I have been working on translating articles submitted to Voices from the Filed
by staff members of the volunteering groups working in the disaster affected area.
For the first time after the disaster, I got a precious opportunity to visit the Tohoku
area, see the situation with my eyes and listen to the sufferings of people with my
ears. This is my report of visiting Tohoku area for three days from October 17 to

19, 2011.

1. Evacuees’ short comments or mutterings (fsubuyaki) at ashiyu (foot bath

service) “Worrying forever gets you nowhere. We have to move forward.”

On the first day, I visited Watari town, Miyagi Prefecture and joined an
ashiyu service offered by the NPO Rescue Stock Yard (RSY) and the Nippon
Foundation Road Project. About 500 households of survivors lived in the Public
Zone Emergency Temporary Housing in Watari town. The vast site was covered
with gravel and prefabricated buildings were neatly lined up. I thought it was not
easy for the residents to find their own units because all the streets and the houses
looked very similar. On that day, the ashiyu service was offered at the common
room No.l. I walked around the housing units and invited the residents to the
service. I accompanied the residents sitting by the ashiyu and listened as they
spoke.

Now, am I the only one to have the impression that Tohoku people

are composed, quiet and do not talk much? Probably because of that

RIVT 4 TICL DR
Ashiyu (foot bath service) by Volunteers

The guide map
MK
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Voices from the Field

preconception, I had expected them to let their stories out bit by bit, while having
their feet soaked in hot water and each of their hands massaged by the volunteers.
To my surprise, however, words burst out of them as if whatever thoughts and
feelings that had been repressed inside them at last found a way out.

1 was especially moved by Mrs. W’s story (She was a woman in her 60s).
“In the shelter, I’ve cooked for the victims since soon after the disaster. Cooking
for about 500 people was really tough. I, myself, lost my house and lived in the
shelter, but worrying forever gets you nowhere. I wanted to do something for
other people. Now I am working as a cooking staff at Ichigokko* restaurant and
offering meals to the evacuees free of charge and to the volunteers for 300 yen.
Sorry, I can’t offer you a meal because the restaurant is not open today. Next time,
be sure to call me before you come. I will prepare harakomeshi, our specialty and
nukazuke pickles for you. I'm sure you’ll like them.” She actually gave me her
telephone number.

Her knobby and chapped hands told me how she had worked for so many
people through such a hard time. SHE was a victim herself, but could not just sit
and do nothing. She wanted to help someone else. She talked to me passionately
about her thoughts. I realized that she was brave enough to take an initiative to
support the victims. Through her story, I received a strong message that they,
the affected people, want to stand up on their own feet to march towards their

recovery and return the favor to those people who helped them.

* “Watari (Town) Ichigokko™: A volunteer group made up of residents of Watari
town, Miyagi Prefecture. They provide meals to the residents and other volunteer
staff. Watari Town is famous for its strawberries (ichigo in Japanese), and
Ichigokko was named after this. The tsunami on March 11th washed away all the

strawberries which were almost ready for harvest.

I Feedback from registered monitors I

Dear Tohoku survivors and brave volunteers, A few days before Christmas let
me express to all of you how impressed we are by your determination and courage
facing your situation. We are all together with you especially in this period of
family reunion. I think that you cannot enjoy your beloved ones' company as long
as you have not realize how painful it is not to have them around; I am so sad to
be able to realize it only thanks to your difficult experience.

Please be sure that you will be in all our hearts during the end of the year and
that we wish you a great 2012 year! With all the Europeans hearts, and Happy
New Year!

From M.C. (France)
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Dear all,

I would like to thank the team from voices from the field who keep informing us
about the situation in Tohoku area.

As M.C. said, I feel deeply impressed by the courage and strength of all evacuees
and volunteers, especially in the cold winter season coming now.

Little me cannot be of much help right now but at least I would like to express
all my support and wish you the best for the new year and still hope that you will
experience a lot of happiness.

Merry Christmas and happy new year to every one!

From M.F. (France)

The description of Mrs. W's perseverance reinforced for me the core of the
Japanese character. She helps others and that way has some control over her own
life. I admire that very much.

1 know in this world of instant ephemeral news it's hard to keep the focus on this
ongoing crisis. But it's important to renew the world's interest in it for two reasons:
to bring help to those in need, and to remind the world of selfless giving.... like
that of Mrs. W. She shows us our better selves.

From S.C. (USA)

I was deeply moved by the words and actions of Mrs. W!!
She did not complain about the situation; instead, she did what she can for others.
She's just much braver than many of us!!!
There is full of sufferings in life, but also full of overcoming!!
Ganbate Nippon!!
From Y.Y. (China)

What happened in Japan was really horrible and rebuilding will take time. Nothing
will truly be able to replace the lives lost or distraught by the disaster. Luckily,
I know from firsthand experience, and these stories only come to confirm it that
Japanese society is one of the most tightly-knit and caring in the world. The world
has a lot to learn from the determination of people like Ms. W. Only together may
we hope to brave disasters such as this.

From P.N. (Holland)
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Voices from the Field

2. What Do Disaster Affected People Need Now? “Jobs and Independence”

The next day in Shichigahama, ashiyu service was provided to the staff at

the Volunteer Center. I met a volunteer named Ms. O there, and was impressed by
her words. She has been engaged in support activities since soon after the disaster,
repeatedly coming over from Nagoya.
After listening to her stories from just after the disaster up to now, I asked her,
“What do you think the disaster-affected people need most at this moment?”
“Jobs. In another word, independence.” Her reply was clear and definite. “Our
goal is for the affected people to stand up one after another and start their own
lives helping each other. Our supportive activities should shift focus to facilitating
this transition. The local people themselves want to do something toward their
recovery, to work, to be independent, and to retrieve the life before the disaster, as
soon as possible. Volunteers also have to look into the situation and find out what
is really needed. We shouldn’t discourage the local people from standing on their
own feet.”

Her words taught me the importance of empathy; thinking from the
standpoint of the people who are being supported, and reviewing the supportive

activities to meet their needs that change day by day.

I Feedback from registered monitors I

Like Mrs. W in your earlier article, Mrs. O knows that survivors must regain

control in their lives in order to really heal. Feeling independence, financially
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and emotionally, will truly heal. I hope that can happen soon and for everyone
affected.
From S.C. (USA)

3. Hope lives on in a devastated seaside town

We visited the town of Rikuzentakata in Iwate Prefecture on the last day
of our trip, October 19th. Rikuzentakata is located on the Pacific coast and its
downtown was totally destroyed by the tsunami on March 11th. A beautiful pine
forest called Takata-matsubara used to spread out on its coastline protecting
the city from storms since the Edo era. The entire forest of 70,000 pine trees
was, however, swept away by the tsunami, except for a single tree. The tree
miraculously survived the tsunami and local people have named it the “Lone Pine
of Hope”*, as a symbol of restoration.

I had the opportunity to speak with Ms. M, a woman in her twenties, who
currently works at the temporary office of the Rikuzentakata Sightseeing and
Products Association, about her experience in the disaster. “On that day, I was
working at the Sightseeing and Products Center which was located on the seaside.
I was not sure where our designated evacuation place was, so I just fled to a hill.
Later I learned that the evacuation place was a gymnasium. But the people fled to
the gymnasium were all washed away and died. My house was also washed away,
and nothing remains. But fortunately my husband was safe, because he was on his
delivery job in the inland area, and his parents also survived. I think we are lucky
enough. I appreciate all the help offered to us since the disaster. Please continue
with your support to Rikuzentakata!”

In spite of the harsh experience and all the difficulties she still faces, she
cheerfully expressed her dedication to Rikuzentakata and its recovery. Does her
strength come from having survived the cruel reality that a split-second decision
divided life and death? Her bright smile overwhelmed me.

All the victims I met during this trip seemed to have a light of hope in their
hearts. I was impressed by their attitudes and the expressions in their eyes when
they talked about their hopes to stand up on their own feet, work for other people,
and revive their town. Each of them must have a long and rugged path ahead to
recovery. But I realized that, even in times of great hardship, people continue to
move forward as long as they have hope, and that they sincerely want to help

other people, not just themselves. I was moved by their undaunted spirit.

* Despite many efforts to preserve the “Lone Pine of Hope”, the Japan Greenery
Research and Development Center based in Tokyo announced on December 12th ,
2011, that salt water had rotted most of the tree's roots and that it cannot be saved.
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Voices from the Field
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However, four branches, which had been taken from the Lone Pine and grafted in

case it dies, is successfully growing and relaying its life to the new generation.

I Feedback from registered monitors I

Really moved by their spirit!!! The hard time may last for a long time, but I
think with their spirit, Japanese people can finally overcome all the difficulties!!!

From Y.Y. (China)

4. What can we, the Voices from the Field (V{F), do for the people now?

Rescue Stock Yard (RSY) members came to the town of Shichigahama
on March 25th soon after the disaster. Since then, the staff members have been
providing continuous support paying careful attention to what the victims have to
say and ensuring their needs are met.

I realized something very important, when I spoke with Ms. Ai Urano,
an RSY staff member, who has been staying in Shichigahama and providing
supportive activities from the beginning.

We, VIF, have been translating articles written by volunteer staff in the
disaster-affected areas and sharing them on our website. In response, registered
monitors have sent a lot of encouraging comments from all over the world. When
I told Ms. Urano about this, she said, “How inspiring those comments would

be for the volunteers!” This made me realize that if we translate the monitors’
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RSY’s base named Kizuna-kan in front of Shichigahama Volunteer Center
LrERS YT 7y 2—DZRICH DR S Y ORI, T I

comments into Japanese and send them to the disaster-affected areas, we will be
able to link the people there with the monitors abroad. Furthermore, the volunteers
might respond to the monitors. When I imagined such communication spanning
all over the world, I realized that this is what V{F should do. This was a real eye-
opener for me.

In Shichigahama, young staff members of RSY always meet local people
with a smile and make steady efforts to support them day by day. Some volunteers
have taken a leave from their jobs and have come from far places by a volunteer-
transport bus. I realized that we should deliver the worldwide monitors’ voices
to these selfless people in the disaster-affected areas as it could provide great
encouragement for them. That could be part of VIF’s mission.

As time goes by, we hear less and less about the disaster-affected areas. It
is rather difficult for us to even imagine what the affected people are thinking
and how they are doing at this moment, especially for those of us living far away
and leading our “normal” lives. Visiting the disaster-affected areas taught me a
lesson; it is a challenging task to convey the suffering people’s situation by means
of words. However, I believe that we should try to understand how they feel and

continue to deliver their voices from the field to the world.

I Feedback from registered monitors I

What a good idea to forward words of encouragement to the affected people
on site! It will be an organisational challenge though, to find the translators and
then to decide how to deliver the messages to the people (do they even have
internet access? or maybe a newsletter?).

Again and again | admire the selflessness of the volunteers who just give
their time and effort without asking for a reward. And I admire the strength of
the disaster stricken people who are "hanging in there" and trying to rebuild a
community in which they and their children can live.
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Voices from the Field

I believe another mission of Voices from the Field is for us to learn from both
the volunteers and the people who live there how more humanity and goodwill
can be brought back into our society (not just in times of need but in general).

From K.M. (Wien)

I am humbled to think that my few words of encouragement could mean so
much for those volunteers on the ground, in the thick of it. The volunteers who are
right there are giving so much of themselves..... not just the labor, or the skill, but
the friendship, the compassion. From time to time, the USA newspapers & news
shows give updates on the recovery progress of the Tohoku disaster. Recently I
read that it was the most expensive disaster in world history. The effect on people's
lives is inestimable. I am happy to do anything that may help in some small way.

From S.C. (USA)
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Chapter 2 Relay of Warm Hearts
— Reports from Nippon Volunteer Network Active in Disaster (NVNAD)
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2.1 Report from NVNAD
Reported by Tomohide Atsumi (Research member of NVNAD)

We , NVNAD, have been promoting the three projects mentioned below in
regards to Higashi-Nippon (Eastern Japan) Disaster. Our primary concept is as
follows: We will conduct every relief activity possible, focusing on the victims.
Even if another one or two decade may be necessary, we will continue to promote
the projects from the stage of relief to that of recovery. As this is the first time to

report, I would like to introduce our three projects.

1. Support for the victims: “Kitakara (from the North) Project”

We are developing relief activities at Noda Village in Iwate Prefecture,
expecting they will lead to the recovery support. As many NPOs started their
activities from the southern part of the disaster affected areas at first, we thought
no place in the northern part should be left behind. During the summer vacation
after the Great Hanshin Earthquake, the citizens in Hachinohe City in Aomori
Prefecture invited the children of Nishinomiya City, the home town of NVNAD.
The children invited at that time grew up and shared their gratitude with NVNAD,
which led us to Hachinohe City first. Going down to the south by way of Kuji
City, we came across Noda Village, whose central part including its public office
was badly damaged. We have formed a network with some groups of Hachinohe,
Hirosaki City as well as individual volunteers from all over the nation. We have
organized the network named “Team Kita(Northern) Rias” We are working on the
activities to support the victims in the temporary housing at Noda Village and two

set the stage for discussion toward its recovery.

2. Support for the evacuees: Relay of Supports among Disaster Affected Areas

Due to the accident of the nuclear power plants in Fukushima Prefecture,
we anticipated that some would evacuate to Niigata Prefecture, which is in
the southwest of Fukushima Prefecture. We have made some ties with Ojiya
City, Shiodani in Ojiya and Kariwa Village in Niigata Prefecture since the
2004Chuetsu Earthquake and the 2007 Chuetsu-oki Earthquake. The residents
in these districts wanted to be of some help for the evacuees from Fukushima.
So, from Nishinomiya we have been backing up the residents in Niigata who
support the evacuees.. This is a project to relay helping hands from the former
disaster affected areas to the next, that is from the area of the Great Hanshin
Earthquake, the Chuetsu Earthquake and Chuetsu-oki Earthquake to those of
Higashi Nippon (Eastern Japan) Disaster. This project started with offering relief
provisions. In May we had a program in which the local people and the evacuees
from Fukushima set out rice plants together. We also asked the local people to
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Voices from the Field

hold exchange parties for the evacuees at the evacuation shelters. Thus those who

experienced great disasters have been supporting one another.

3 Support from the Off —site: May each one’s feeling resonate and create a fusion!

When we started to raise funds for the disaster affected area in Nishinomiya
City, a lot of citizens gave donation to support volunteers. Some held a volunteer’s
hand and said, “People all over Japan gave aid to us at the time of the Great
Hanshin Earthquake. Now I’'m too old to go to the areas. Please try your best
to help the people there.” We raised huge funds owing to a nationwide warm
support. We also assembled relief provisions with Nishinomiya city government
and Nishinomiya Council of Social Welfare. At that time many citizens took part
in the work of sorting out the goods to make the process on the spot easier. One of
the missions of NVNAD is to give the wishes of NVNAD supporters a concrete
shape. We accept the donation not (just) as money but as each person’s warm
heart to the victims. We accept the relief provisions not (just) as goods but as each
person’s warm heart to the victims. We have sent each person’s compassion to the

suffering people through the two projects mentioned above.

I Feedback from registered monitors I

1 think if the southern part of Japan, including Kagoshima etc. provided some
places for evacuees, it will be great!!

From Y.Y.

The plan to approach the affected area from the north is a good one. And the
historical and personal ties that some Nishinomiya citizens have with that region
can bring emotional comfort to the victims also. It's so important the victims know
they are not alone; the people of Nishinomiya will give them heartfelt support.

Today in our local newspaper (here in Vermont, USA) we read another
earthquake of 5.9 magnitude struck, 114 miles north of Tokyo and off the coast
of Fukushima. These aftershocks, occurring regularly, must have grave emotional
consequences for the victims and for the volunteers who are trying to help.

Don't lose hope, people of Japan!
From S.C.
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2.2 Link of Supports Developed around the Temporary Housing
June 21, 2011
Relay of Support Received in One Disaster Affected Area to the Next

It was a very beautiful and quite hot day for June in Noda Village, Iwate
Prefecture. Today we had company from Wajima City in the Noto Peninsula,
Ishikawa Prefecture; a group from the Wajima City Council of Social Welfare,
Wajima City Volunteer Network and Wajima Volunteer Association for Disaster
Relief. The people of Wajima had suffered from the Noto Peninsula Earthquake
four years ago (March 25, 2007, seismic intensity 6 upper). They didn’t think
it to be just an affair of other people when the March 11, 2011 Great Eastern
Japan Earthquake and Tsunami Disaster struck people in the Eastern Japan area.
So today, they brought handmade bags called “Nagomi (Heartwarming) Bags”
for evacuees. Each bag, which was a makeover of Kimono donated by Wajima
citizens, was beautiful and heartwarming just as its name suggested. Each bag
contained Wajima lacquer chopsticks, a double-sided calendar to be used for two

years, a magnet to stick the calendar on a refrigerator, and other items.

Evacuees open a Nagomi Bag and admire its contents

The group from Wajima arrived at Noda Village around noon. First, they
visited the Noda Village Disaster Relief Volunteer Center to deliver a letter from
the Mayor of Wajima City. They also received a briefing from the local Council
of Social Welfare about how the residents of Noda Village had evacuated on the
day of the earthquake and tsunami. Afterwards, they visited each household at the
temporary housing site on the grounds of Noda Junior High School to hand out
the Nagomi Bags guided by the staff from Noda Village Disaster Relief Volunteer
Center and NVNAD. The evacuees received the bags and deeply appreciated the
warm thoughts sent from as far a place as Noto Peninsula. As every bag was made
from cloths with different patterns, some evacuees took their time to choose their
favorite one.

Some bags were stored in the
office of Team North Rias (i).
the volunteer alliance, because
some residents were away or had
not moved in yet. The members
of NVNAD will deliver those
bags later. We could see “the
relay of support among disaster-
affected areas” from Noto to
Noda, in the way they handed
out the thoughtful gift of the
Nagomi Bag to each household.
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Voices from the Field

July 4, 2011
Activity Report of the “Volunteer Bus”: A Shuttle Service to the Disaster
Affected Area for Volunteers

The new temporary housing complexes are much smaller in scale than the
ones at Noda Junior High School: 10 units in Shimoakka, 18 in Monzenkoji and
Maita, and 39 in Izumisawa. The wooden temporary housing units in Shimoakka
and Izumisawa were built by local construction companies. The volunteers worked
in groups of 2 to 4 at each of the 4 places mentioned above. They helped people
move their things into the units, assemble shelves and draw the unit numbers in
the parking lot with a dry line marker.

Some may think that these small housing complexes would have better
access to support services because of their manageable size, but smaller places
also run the risk of falling through the cracks. Regardless of the size of the
housing complexes, NVNAD in cooperation with Team North Rias will continue

to support the residents.

July 6, 2011
Report from Noda Village

On Wednesday June 6, volunteers from the Faculty of Humanities at Hirosaki
University, which is a member of Team North Rias*, came to Noda Village as
part of the university’s “regular service” of volunteers. They worked to clear
debris and sort it out. We also had them help us hand out a leaflet and a newsletter
issued by Team North Rias. The leaflet announced Nagomi (Heartwarming) Bags
from Wajima City citizens, who had suffered and survived the Noto Peninsular
earthquake of 2007, were to be delivered to each resident. The composer for the
Requiem Project** and another member of the project also joined us. Before
beginning the leaflet distribution, I took the volunteers to the NVNAD storage
house, which the NVNAD volunteers had organized, to have them look at the
actual Nagomi Bags themselves. Then we went around the temporary housing
units in [zumisawa, Monzenkouji, Maita and Shimoakka.

Though many of the residents were out, we were able to hand out the leaflets
to some residents and talk to them individually. Some of them told us about the
tsunami, the temporary housing and their daily life and such. A man said to me,
“I keep receiving so much help. I can’t thank you enough. I really want you to

come here again and have a talk with me. I feel sad and lonely because I can’t go
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to the field or take care of my grandchildren as I used to.” I took special notice of
his words in my heart. I have realized that the individual communication is and
will increasingly become essential to these people. By the way, Nagomi Bags
will be delivered to each resident by the students of Hachinohe National College
of Technology, also a member of Team North Rias on July 10th. I want to deeply
thank the residents in Wajima City. I also extend my appreciation to the two
students of Hirosaki University, and the member of the “Requiem Project” for
their kind interactions with the evacuees, as well as the Volunteering Center of the

Faculty of Humanities at Hirosaki University, which provided the volunteers.

* Team North Rias is a volunteer network which supports disaster relief and
recovery in North Rias area, Iwate Prefecture.
** The Requiem Project is an NPO and produces chorus concerts at disaster

affected areas.
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Voices from the Field

2.3 Activity Report from Field Headquarters of Team North Rias
September 21st to 26th, 2011

The Team North Rias headquarters in Noda Village engages in many kinds of
activities. Here are some recent ones in which the staff members of NVNAD took
part.

On September 21st, an event was held at the common room of the temporary
housing complex located at Noda Junior High School with Mr. Tomio Yuki and
members of the Miyagi Prefecture Naruko Rice Project as guest speakers. Mr.
Yuki is a folk-lore researcher who is active throughout the Tohoku region studying
the theme of food production/agriculture and the role of local communities. Noda
Village is one such location in which he has been involved for a long time. The
members of the Naruko Rice Project have undertaken community development
projects with him through rice growing,
especially in areas of Naruko where it
is hard to grow rice because of their
small scale. Team North Rias took
charge of planning and organizing the
meeting under the supervision of Mr.
Kangyu, head of the field headquarters.

The event opened with Mr.
Yuki’s humorous and witty talk, followed by an introduction by the Naruko Rice
Project members about their activities, including an explanation of how to cook
the Naruko rice. When these talks concluded, the Naruko rice, prepared by Noda
Village residents was ready to be served. All participants got to know one another
better while eating grilled tofu and “Happai jiru” (a kind of soup), both of which
are Noda Village’s specialties, and the Naruko rice was presented at the end.
Actually, the Naruko Rice Project donated as much as 600kg of their rice to us.
Team North Rias plans to deliver the rice to the residents of the temporary housing
complex at Noda Junior High School who were not able to attend the event.

After the meeting, Team North Rias invited everyone to the field headquarters
office for an informal discussion with Mr. Yuki and others about food, agriculture
and food product development which are suitable for local communities. We
deeply appreciate those who attended this event from as far as Miyagi Prefecture
in spite of their busy schedule.

On September 25th an event called “Let’s walk along the Salt Trail” was
held under a clear autumn sky. A local NPO “Noda Shio Beko no Michi,” (named
after the trails along which cattle used to haul salt from Noda Village) and Team
North Rias jointly planned the event and invited residents from within and outside
of Noda Village. About 50 people, including those from outside Noda Village
such as from Hachinohe and Kuze, participated in the event. Elementary school
children from Noda Village also joined. Noda Village has a long history of salt
production. Sea water was boiled down
on the beach to produce salt. The salt
was then carried on the backs of cattle
(called beko in the local dialect) deep
through the mountains to as far as
Akita Prefecture and Morioka in Iwate

Prefecture. The trails to carry the salt

2.3 F—LILV 7 A5 O

F— LAtV 7 ABMETEFT Tl A 2RSS
MIbNTEDET, NVNAD A X I Hh%
MU T DTGB 2/ L9,

9 H 21 H. THWOEIEMES A & SR /15
FOXRTBY =7 bOHI AL DK DB
I NE Uiz, BrHTRSRFEEESIIC. BE
Mgk L U CHULS i c RN T L HilD &
D HFICDWTRA EiEE) 2 R & ., BFHANC
£ o b oTTOENE UIseEitx
A FLUT, FEHE A& —FEITKDIED I W
THICKIED B U2 E B DL D REMEINT
Efe TR Ty 7 b OEIAZBI
ALE Ufee F—LILVU 7 Ak, BtEHSATE
DOEHE Az i  REERE ZHHY U E L,

FFEREADI—FET ET v MTEA
EEik, Ty s oS ADEHE
TR F DRDINE IOV T DFHIAND b F
Lizo HWT, BPHMN CTHEZ BN LTV E
LT KDMRE SN0 | B EARFPE 0D W2 J FE S
SR ZBNGD S, RRZEDE Lz, ik
Bic, BTOXRETHEE Uiz, HiE, BTOH
SANS 10 L DOBKZHEE L., F— L4
JEU 7 X TlE, HH., ZITE R EHp
RAZD S 2ITiE. BHEME B TV Z TE
T9,

7% EE AT HHIICBIHE L. F—
LALV 7 AD A 28— & —fic, HilEIcH - 7z
BOHD f, BRHROFEITONT, T AE
CEERLE Lz, BICLWHAROH, 55 =ik
MBERF DU TR E o 7o RRICIESH P U LI &
ER

9 H25 H. RELEMIEhOE &, [HHDHE
ZHTHE] DHEBENE Lz, Hiynd NPO
BN THHEANOOE| &F—LdbY 7 AN E
L. WHHNWIMNCSIZTUNTE LIz T
A, NP, ARG ENADPSDOZIMEED, K
50 NEK DBMNH 0 ¥ Uiz, TFHAO/NE
G TTRICBINUE L TR E <5,
WRETHEADEZD D, Na () OFIcE
BT, AR L B TR SRR T S5 A
TERBEERD O, 5 TEINIFEDENHE -
TVET,

SO AXRY M TEZD 1 DA GIRZEZ %
HEO—FK 8.4km ZHAIETHEE Uiz, Hl
BEENOTEHEHIMELDIUGEIFFHNTLE -
BB H o TR TLIZDT, S nizIR

45



were called “Shio no Michi” and even now some remain in the mountains.

At this event, we walked 8.4km along one of the trails that goes over the
Shiraishi Pass. We took the paved prefectural road along the historic route,
because some parts of the historic route had crumbled due to the earthquake
and heavy rain and were too dangerous to walk. About a two hours’ walk finally
brought us to our goal, the “Asian Square”. A thanksgiving market was being held
there, and Japanese soba and udon noodles were served to the participants for
free. We enjoyed grilled bull trout, grilled tofu and other delicious dishes. We also
made rice balls with the Naruko rice which had been donated the other day.

After lunch we went back to the village hall and dismissed. It was a
wonderful day and we had a good exercise. This event used to be held twice a
year, in spring and in autumn, before the earthquake. However, the event last
spring was canceled due to the earthquake, so this time the event was held after
a year’s absence. Many participants already voiced that they would like to join
the event next spring. After the event, the members of Team North Rias held a
debriefing meeting with the members of the “Noda Shio Beko no Michi” NPO
members and Noda village residents, and exchanged opinions about reconstruction

of Noda Village.
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Voices from the Field

2.4 Noda Village Fan Club Meeting in Umeda, Osaka
Sep. 23rd, 2011

The “Noda Village Fan Club Meeting” was held from 14:00 to 17:30 on
September 23rd (a national holiday) in the conference room of Kwansei Gakuin
University Umeda Campus, in Osaka. NVNAD hosted this event, with the
cooperation of Suzuran, an Osaka University disaster volunteers group, and
volunteers from Kwansei Gakuin University. We had 45 participants who had the
experience of taking the NVNAD volunteer transport bus to engage in support
activities in Noda Village. Most of them were university students from Osaka
University and Kwansei Gakuin University, but there were some other people who
also joined this event.

Ms. Yabara, a member of Suzuran, moderated the program, which consisted
of two parts. In the first part, the participants were divided into seven groups to
discuss their achievements in their support activities in Noda and the challenges
they faced. First, the participants wrote down their opinions on post-it notes
individually, and then they summarized them as a group on a big sheet of paper.

Each group came up with a lot of comments.

After that, each group presented their results. As for the achievements, the

groups mentioned physical activities, like removing mud or clearing debris,
holding events, and interacting with the people in Noda. On the other hand,
they posed the following questions as some of the challenges to consider going
forward: “Events are being held one after another, but is that enough?” “The
support seems to be focused only on the temporary housing complex at Noda
Junior High School. Isn’t more support needed in the other four temporary
housing complexes?” “Shouldn’t we give more consideration to the relationship
between the residents of the temporary housing and the other local residents?” “Is
it still necessary to send loads of volunteers by bus? (i.e. Shouldn’t the support
activity be now shifting to “quality over quantity?”’)

After a break, Mr. Ishihara of Suzuran moderated the second part of the
program which involved a discussion among six panelists, the moderator, and
the audience. First, in light of the “challenges” presented in the first part, the
moderator asked the panelists what they think about the way forward. The
panelists and the audience offered suggestions and opinions including the
following: “Events won’t be enjoyable for the residents in Noda, unless the
volunteers are also enjoying themselves.” “We have to secure financing to

continue long-term support.” “Some private companies also have started to
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actively send volunteers.” “Can’t universities provide some special kinds of
support, making use of the expertise of each department?” “I think the most
important thing is to enable the people in Noda to stand on their own feet again.
Isn’t it time for us to start using the term, “back up (support)” instead of “(direct)
support” to describe our activities?”” “Isn’t there anything we can also do here in
the Kansai area?”

Each panelist made a final comment before the meeting was closed in
success. Participants exchanged opinions even more enthusiastically than
expected, running over the scheduled time. A party was held after the meeting.
About thirty of the participants stayed for the party to deepen their friendship.
Ideas about making T-shirts and a website for the Noda Village Fan Club were
suggested. We would like to continue exploring what we can do for the people
in Noda, not only by going over there as volunteers but also through activities
based here in the Kansai Area. We would like to extend our sincere gratitude to
the members of Suzuran, who organized this event. We are thinking of holding the

next meeting around December.
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Voices from the Field

Special Contribution 2:
“Shiawase Hakoberu Yoni (Bring happiness to the World)”
- A song connects disaster affected areas

Katsuya Yamori, Kyoto University

The song “Shiawase Hakoberu Yoni” came into the world after the Great
Hanshin Earthquake in 1995. Mr. Makoto Usui, who wrote the lyrics and music,
was at that time and still is an elementary school teacher in Kobe City. According
to Mr. Usui, the lyrics for this song “formed within his mind gradually” in about
2 weeks after the earthquake. The music also has been brought from “somewhere
over the sky”. In only about 2 months after the earthquake, the song became well
known to the local people and it was often sung in the disaster affected area.

This song, which reminded people of their sorrow and pain brought by
the disaster, at the same time gave spiritual support to the people who tried to
overcome those feeling step by step. Many events were held in which many
people, mainly children sang a song together, and more people listened to
them. The experience of joining such events gave the participants an important
opportunity to share the message that Mr. Usui had put into this song.

Since then, this song has been sung not only in the disaster affected area
of the Great Hanshin Earthquake, but also in other disaster affected areas in
Japan and abroad, such as 2004 Chuetsu Earthquake, and 2008 Great Sichuan
Earthquake in China. This is a good example of “Relay of supports among
Disaster affected Areas” using a song as a vehicle. This also happened after 2011
Great Eastern Japan Earthquake and Tsunami Disaster. The word “Kobe” in lyrics
replaced with “hometown” or “Tohoku”, children in Kobe sang this song for the
people in Tohoku, and students within the disaster affected area sang this song in
order to encourage their fellow victims.

I, myself, had a chance to attend such an event. “Kataribe KOBE 19957*%* |
a group I belong to, invited the elementary school children from Noda Village in
Iwate Prefecture to Kobe during the summer vacation, and had them spend some
time together with elementary school children in Kobe. This plan was realized
based on the friendship made during our members’ visit to Noda Village on the
volunteer bus*** of Nippon Volunteer Network Active in Disaster (NVNAD).

It was fortunate that we could have cooperation of Mr. Usui. The children
from both schools of Kobe and Noda village had an opportunity to sing together
“Shiawase Hakoberu Yoni” under Mr. Usui’s coaching. The children did some
practice before they sang. All sat in a circle, and Kobe children passed the lyrics
and music on Noda children. At that time, Mr. Usui told as follows: “The line ‘And
remember the precious lives as we pray’ has important and dignified meaning
compared to the other parts. Please fold your hands and pray for the deceased in
your mind. And sing these words thinking of the people who couldn’t survive.”
Actually, in Kobe, I have heard that some people had, and still have,
uncomfortable feeling when listening to this line of lyrics. I think Mr. Usui made

a special explanation to this line because he knew the existence of those people.
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Bring Happiness to the World****

#1.

We are strong in spirit to be

Against the Great Quake in victory
We 're thankful that we are here today

And remember the precious lives as we pray

We have rebuilt KOBE to be
As beautiful as in our memory
With hope for tomorrow in our hearts

We reach helping hands to you

(Chorus)

Let our song echo through our hearts
In harmony as sing our parts

We send our song from our town KOBE

To bring happiness to the world

#2.

We are standing in unity

Against the Great Quake in victory
We’re thankful that we are here today

And remember the precious lives as we pray

We have rebuilt KOBE to be
As beautiful as in our memory
With hope for tomorrow in our hearts

Like a warm gentle spring light

Repeat Chorus

We send our song from our town KOBE

To bring happiness to the world

* Nippon Volunteer Network Active in Disaster (NVNAD) proposes this as one of
its main projects. Also refer to 2.1 Report from NVNAD.

** A group that promotes the activity of passing on the members’ personal

experiences of Great Hanshin Earthquake

*** A suttle service to the disaster affected area for volunteers

*#%* This English version of lyrics was translated by an anonymous native

speaking volunteer.
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Chapter 3 Words of Survivors - ROAD Project Foot Bath Service
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3.1 Short Words from Ashiyu Foot Bath Service

We will soon begin Tweeting evacuees' short comments, or mutterings
(tsubuyaki), originally picked up by volunteers of the Nippon Foundation ROAD
Project.

Compared to comments obtained through formal interviews or reports, these
short, unsolicited comments made by the evacuees in a relaxed setting (often
while receiving a foot bath/massage from volunteers) may give us an even deeper
insight into the evacuees’ true and honest feelings. The few words, which tend
to be much implicative and display a mixture of hope and despair, convey so
much more than meets the eye. While there are only few words to translate, the
task is daunting? to maintain the brevity and depth of the short expressions while
providing enough context for the readers to appreciate their meanings. To this
end, please note that the words in brackets [ ] were added for clarification based
on additional information as well as the translators’ and editor(s)’ subjective

interpretation. We acknowledge that misinterpretations may be possible.
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Voices from the Field

3.2 Words on Temporary Housing(1)

I almost got a job, but the salary was too low. Are they low-balling me
because they know I am an evacuee? At least | got temporary housing in one shot

[in the lottery]. (June 2-3, 2011: Kdriyama, Fukushima Man in his 40s)

I found out I didn’t win the lottery to get temporary housing yesterday. I
wonder if I have to stay here [in the evacuation center] forever — really. (Woman

in her 50s)

What shall I do if my temporary housing is located in Ohtama ? I have no choice,
do 1? My friend who moved to an apartment says she is lonely — she has nobody to

talk to. Here [in the evacuation center], we are all friends. (Woman in her 60s)

I got temporary housing near here. I’'m glad, but I would prefer it in Tomita
town. But at least I got something. I’'m going shopping now, to take a walk. I go
out only on fine days. I receive tasty bento-boxes for lunch and dinner. There used
to be only bread and rice balls for breakfast, but lately we receive bento-boxes
instead. Although, I had gotten used to having bread. I wouldn’t have had any of
these inconveniences if I could have stayed at home — TEPCO is such a liar — we

can’t trust them at all. (Man in his 70s)

I really want to return to my home — but I guess I may not be able to do so

for at least 20 years. (Man in his 60s)

I haven’t slept on a tatami mat for the last three months — I just sleep on the
floor here, it’s so stressful. It’s irritating, too. I just came back from the temporary
housing lottery. I wish they had just let us drawn ourselves [so we can test our
own luck], but they have someone there who draws for us evacuees. Thank you
for your time, even though you must be busy with your studies. (Woman, age

unknown, to a student volunteer)

I will never go back to the sea.If an earthquake strikes now [as I’m having a

foot bath], I’d run away bare-footed.(June 21, 2011: Kamaishi, Iwate)

I live in a temporary housing unit with six people, so we quarrel. But we
reconciled because a tsunami might come again.(June 20, 2011: Rikuzen-Takata,

Iwate)

If we live in temporary housing, we have to pay utility costs. So a lot of

people decline to live there.
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Everyone is pleased to have this temporary housing [on the grounds of an
elementary school], but nobody is thinking about the children [referring to how

the temporary housing has occupied the school children’s playground].

These days, I am very anxious about the future. (Woman in her 50s)

After I was in the hospital for a week, I went to see my house. I saw many

dead bodies. (Man in his 60s)

I wasn’t sure which way to escape when the tsunami came. I went straight
and luckily survived; those who went to the left were swept away by the tsunami.

(Man in his 60s)

If only I could catch fish, I would be able to make a living. I want to start
fishing again from this September. I can be busy again after I fix my fishing nets.

(Man in his 70s)

I came here yesterday. It really felt good and I slept well last night. So I came

back here today. (Woman in her 70s, on the foot bath service)

I really look forward to coming here! (Woman in her 80s, on her third visit to

the foot bath)

I Feedback from registered monitors I

Dear Translation team

Thank you very much for your efforts transmitting this comments. I think it
is really valuable, the evacuees talk frankly and obviously is not what we read in
the news.

I had read some of these in the Facebook Newsfeed, now that I read them
here I noticed some of them (specially the long ones) appeared as separated posts
in the Facebook screen but they are really from one person. If it was possible
to make them together then the continuity wont be lost. I think some users will
read the comments in twitter others in the webpage, and others like me Facebook
addict would enjoy read them in Newsfeed so I think it would be very helpful.
Warm Regards

From J.C.
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Voices from the Field

I really appreciate the honesty of these comments. When I read about
volunteers providing a footbath, a regular bath, or a place for tea I realize how
important these small comforts are. These are the things that allow victims to
feel human, to feel respected and cared for. They are just as important as food
and shelter. And being good listeners to the comments of the victims is just as
important, also. Thanks for writing the comments in their raw form.

From S. C.

Your blog shows very well how people have to deal with the disaster even
months after it happened. Not returning to a normal and stable life must be
extremely energy-sapping and exhausting.

To me the first comment was especially impressive, when a man is telling
about trying to get a job but feels like being taken advantage of. Actually I would
like to hear more about people who are looking for a job or already got a job. Is it
possible for survivers to stand on their own feet, step by step, or do they have to
leave the region for that. Where are the younger people, in their 20s, 30s?

It was mentioned that people have to pay for expenses at the temporary housing.
Where do they get the money from? Savings? Working?
Thank you for keeping us informed!

From M.L.

1 really appreciated this post. I feel that it is easy for all of us to forget how
difficult it is for the victims of the tsunami to live each day. The post nicely
depicts the current pleasures and obstacles of every day life and how important
it is for people to be active in the process of moving forward. I was especially
touched by the woman who said that she wanted to pick her own lottery card,
as it was her future at hand. Also by those who mentioned that being in a new
apartment is nice, but without the support and company of friends and family, it
will be quite lonely and depressing. It is important to listen to the voices of the
people and include them in decision making processes that affect their everyday
lives and future opportunities.

From K.B.
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A warm hello to all, Have there been any CO-Housing developments constructed
for permanent housing? If so, how do you feel about this? It seems to me that co-
housing would allow people to share time, space, chores, and utilities. In addition,
residents would benefit from ongoing social activities and interactions.
http://www.cohousing.org/cm/article/japan

From C.H.
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Voices from the Field

3.3 Words on Temporary Housing (2)

I don’t have any relatives [here], so I have very few people to talk to or share
my worries with. I keep losing the lottery for temporary housing. (Woman in her

60s, Ishinomaki, April 25, 2011)

I was waiting for [a chance to move into] temporary housing, but each unit
only has two rooms, each the size of 4.5 tatamis [about 7m2]. 1t’d be too small
even just for my husband and me because we have lots of stuff. So we decided to
move into public housing. But once we leave the prefecture, we’ll have to furnish
the new house by ourselves and we won’t get to receive the government subsidy
of 60,000 yen (per month) [paid under certain conditions to evacuees who rent
private housing]. It’s not fair that only those who remain in the prefecture can

receive the subsidy. (Woman in her 70s, Koriyama, May 11, 2011)

I’m wondering if it might be better to stay here [at the evacuation centre]
where it costs me nothing than to move into temporary housing. (Man in his 70s,

Koriyama, May 11, 2011)

I’ve applied for temporary housing. My house is totally collapsed. But people
whose houses are partially collapsed are also applying, which lowers my odds of

winning. (Woman in her 50s, Ishinomaki, May 16, 2011)

I’ve applied for temporary housing, but I don’t think I’ll win. I’ve heard that

you need connections to get it. (Woman in her 70s, Ishinomaki, May 16, 2011)

I couldn’t get into the temporary housing which is right in front of this
evacuation centre. I guess I just have to wait, hoping that I will get in some day.
I realize there are many people in hardship. (Woman in her 60s, Rikuzentakata,

May 17, 2011)

I took leave from work until I could find a new house, but I got fired. I
haven’t won the lottery for temporary housing yet, either. I don’t want to stay
in a place like this, where it floods. They better not build temporary housing in

locations like this. (Man in his 50s, Ishinomaki, May 18, 2011)

I’ll be all alone since everyone else who was staying in this room [in the

evacuation centre] are moving out.

They are just so slow [to build temporary housing]! It would be faster to

build it ourselves. (Man in his 50s, Ishinomaki, May 19, 2011)

There’s a lottery for temporary housing, but I have mixed feelings about
it. If T win, I’ll have to live alone and that would be lonely. (Woman in her 70s,

Onagawacho, May 29, 2011)
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I want to move into temporary housing and cook my own food. (Woman in

her 70s, Onagawacho, May 29, 2011)

I know that in the evacuation centers there are many people who lost their
homes. But even for those of us whose homes were spared, our lifelines hadn’t
been restored until recently. It had been a living hell for us until then. In the end,

we are all victims. (Woman in her 70s, Kesennuma, May 21, 2011)

It would be nice if this footbath service was offered on a regular basis.
Thank you for letting me know about it. [The footbath volunteers had visited each
temporary housing unit one by one to inform residents about the service.] (Woman

in her 70s, Rikuzentakata, May 31, 2011)

[At the town briefings to evacuees of the Fukushima nuclear power plant
about the short visit home which they will be granted] People ask only rubbish
questions, and the town office’s explanations don’t make any sense either. It’s so

exhausting. (Man in his 50s, Koriyama, May 13, 2011)

Our hardship around here in Fukushima is four-fold; earthquake, tsunami,
nuclear power plant accident and harmful rumors. Ah, you are from Tokyo. Even
though it is officially the Tokyo Electric Power Company (TEPCO) Fukushima
Daiichi Nuclear Power Plant, they usually omit the Tokyo part and refer to it just
as the Fukushima Daiichi Nuclear Power Plant. So maybe you people in Tokyo
weren’t even aware that the power plant was owned by TEPCO, no? (Man in his

50s, Koriyama, May 13, 2011)

I’m tired of this. Even when I come back here after work, I can’t relax
because it’s a gymnasium after all. I got fired [from my previous job] while I was
taking leave to find a place to live. How cruel is that. (Man in his 50s, Ishinomaki,

May 18, 2011)

I didn’t want to give my daughter away [to marry], but she was in love.
Gosh, it’s been a long time since I talked about her. (Man in his 60s, Ishinomaki,

May 19, 2011)

I used to harvest seaweed for a living. But my nets were washed away, and 1
lost my house and livelihood. I can’t receive my pension yet. My child is still in
high school and I don’t even have a house. (Man in his 60s, Kesennuma, May 20,

2011)

Life here [in the gymnasium/evacuation center] is so boring. (Man in his 60s,

Kesennuma, May 20, 2011)

My house had no damage since it was located on a hill, but I can’t really talk
about it [out of consideration for the many people who lost their homes]. (Man in
his 60s, Kesennuma, May 21, 2011)
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Voices from the Field

I can’t sleep at night because it’s so noisy here. My wife and mother are
staying in a different place. I guess I feel a bit lonely. But for now I’m staying

here alone. (Man in his 50s, Ishinomaki, May 29, 2011)

I’ve applied for temporary housing. Living in a house is better than living in
a school [evacuation centre]. But my own home is the best. (Woman in her 70s,

Ishinomaki, April 25, 2011)
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3.4 Words on Money, Work and Daily Life

Though it's already been two months since the large quake, I am still moved
to tears by people’s kindness. I want children to learn to be grateful to others

through this experience. (Woman in her 30s)

Wearing brightly-colored clothes makes me even feel better. (Man in his 60s)

Almost all of my belongings was swept away by the tsunami, only a single

memento was left. But to have that one item made me happy. (Woman in her 60s)

After the huge earthquake, my husband was so depressed but he told me that
he was happy to be with me. Ever since we got married, he had never said such
a thing. Now, he is better again, and he talks about the earthquake to everyone.

Talking is good, isn't it? (Woman in her 60s)

My house was left standing [while many people in the evacuation center lost
their houses], so I can't complain. I enjoy coming to the evacuation center because
the people here are cheerful and fun. It has been almost three months since the

disaster; people finally seem to be able to smile again. (Woman in her 30s)

I ran a computer school before the quake, but the whole school has been
destroyed by the tsunami. I am determined to have a computer school again.

(Woman in her 40s)

I won the right to live in temporary housing, but I don’t want to tell anyone

about it. (Woman in her 60s, Ofunato, April 26, 2011)

Any and every time I do something here, I have to be considerate of other
people. *Sigh* I’'m sure it’ll be the same living in temporary housing. (Woman in

her 40s, Ofunato, April 27, 2011)

I heard that we can spend up to two years in temporary housing. They say in
some cases, it's ok to live there even after two years. (Woman in her 70s, Ofunato,

April 25, 2011)

I can move into temporary housing now, but I am worried as I live on a
pension. I hope there will be “radio exercise” [warm-up exercise popular in Japan,
which is broadcast to music on public radio early in the morning]. (Woman in her

60s , Watari Town, June 24, 2011)

I won the lottery to live in the temporary housing. I declined the first time I
won because it was too far away. This time, it is a little closer. If I refuse again, I
have no idea where I might get next time. (Woman in her 80s, Kesennuma, June
25,2011)
60

34 BE-MF - {SLICHTEDOERE

2 /AR TENDELEIHNG LRI F
5750, Fitleblicchzfkic TEH &vo
TeZPEATNEEE-S>THEDE, (30
)

H2WEICREZEZ L. KUTETED S K1,
(60 L1

BOHOBD—DZFH> T\, T5095 %
DP—DTEIES> TV SIE L, (60 L)

MWEDHK., EANT TLIEBIAAT, FELT
DT [BEHNTINTRENST] > TED
Nz &k, Sldekiciz> THIS RN AT E Tl
BOTEZFTTRIICA T, BHDREWINT
& KA, (60 R4

RKNDBME. HhmLnehhmline
ZlTHIALR KREEFTREZE, BT
DFFEHEL THHWAL I IR LD
%0 3MAMESLLTLIRLKEAZBZ LD
o feHizinia, (30 R4

NV AVHEZR STV ITE, &ffiiEh
500D, LD —ENY AVHERRD
Tz, (40 g

RERELIC Y Teo 72l &, WHEICL TR AT,
(4 7261 KiRpha2EE 60 it

fZd BRI DN > Cold s —o IRFRICAS
TEREMESIATEA SRRz, WH2TH K
v eERs 40 R 4Mb)

RAHEEE 2 D B R, 2 EBETE K
Lo THEGF R 4A25H fikdi
By 70 ()

IERICAND N E, FEHEDS LI SD0ETE
e TIYAKERH>TzH500DIC, (6 H 24
H BEIE 60 )

L Teo e ATe Ko AN Tz o Teidd T}
ELSTWi-7eD, SEDETAIFE L LS
ol b, SEWS &, RFETICRDE D
M5EWL, (6 H25H &idfilpAm 80 {R4i)



Voices from the Field

I was born and raised here. It used to be the most wonderful place, but now,
it has changed into the worst of the worst. I am scared to live here. I don’t want to,
but it’s not easy to rebuild elsewhere, so I guess I'll stay. It is said that there will
be another earthquake in Sanriku. I probably won’t be able to escape another time.

(Woman in her 70s, Kesennuma, June 26, 2011)

I am pleased that I can live together with neighbors both at the shelter and in
temporary housing. I am glad to be with people I know well. (Woman in her 70s,

Kesennuma, June 26, 2011)

I haven’t drunk alcohol since March 11th. I can’t drink and let loose at the

temporary housing unit. (Man in his 60s, Rikuzentakada, June 28, 2011)

I have been supported by many people, so in return I would like to help
others in need. [...] My husband and I got along well because we each had our
own space in our house. That sort of thing isn’t possible in the temporary housing
units. I suppose the ashiyu [foot bath] volunteers won’t visit the temporary

housing, will they? (Woman in her 70s, Rikuzentakada, June 28, 2011)

I met this woman [referring to the woman next door] for the first time
since moving into the temporary housing. I think people lose their minds after
they move in because no one comes out of their units at all. (Man in his 70s,

Rikuzentakada, June 28, 2011)

1 finally moved into temporary housing, but it is small for 3 people. There
are only three rooms of four and a half tatami mats in size, and a kitchen. I wonder
where I will live 2 years from now. I have my own land but I can’t afford to build

a new house. (Woman in her 80s, Rikuzentakata, June 28, 2011)

My field was spoiled by the tsunami. I don’t have anything to do but just lie
around in the temporary housing every day. Because of that, I can’t walk without

a cane anymore. (Woman in her 80s, Rikuzentakata, June 28, 2011)

I moved into temporary housing on July Ist. But the BigPalette evacuation
center was better because the temporary housing is too hot. I come here at least

once a day to cool off. (Man in his 60s, Koriyama, July 10, 2011)

I always take a walk, but the gravel around the housing makes it difficult for

me to walk with a wheeled walker. (Woman in her 70s, Koriyama, July 10, 2011)

To tell the truth, I won the lottery for temporary housing. But it is hard for
me to say it, because there are people around me who did not win. (Woman in her

60s, Kesennuma, July 10, 2011)
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The temporary housing is too hot so I can’t sleep. Maybe it’s because the
ceiling is so low. I don’t know how to use the air conditioner, so I keep a window

open while I sleep. (Man in his 60s, Koriyama, July 9, 2011)

There is now a bath at the temporary housing. I take a bath with the help of a
caregiver. It used to take me 20 minutes to get to a bath house. To go to the dentist
or Ohtomo [possibly the name of a hospital] I have to take a taxi and it costs

nearly 2000 yen. (Woman in her 60s, Kesennuma, July 8, 2011)

I am looking for a job here now. (Man in his 20s, Kesennuma, July 9, 2011 )

1 have no job so I just pull weeds. Not even the trains are running. I really

wonder what’s going to happen. (Woman in her 70s, Kesennuma, July 10, 2011)

Every evening I go to the field to tend to my vegetables and flowers [which
he started doing after the earthquake]. (Man in his 60s, Yamamoto, July 12,
2011)

When the earthquake hit Kobe [in 1995], I didn’t do anything because at
the time I felt it was none of my business. But now people from Kobe have come
here to help us, saying that after their earthquake a lot of people helped them. If
I hadn’t had this experience I may have never realized that people can’t survive
on their own. So this experience has been very meaningful to me. In the future, if
somewhere else has a disaster, I will definitely go there. Sadness does not make
me cry but people’s kind words do. (Woman in her 60s or 70s, Yamamoto, July

12,2011)

The house that I built after 27 years of hard work has been completely
washed away by the tsunami. I have only received 1.35 million yen as
compensation so far. I want the national government to buy residential land. I
want to be able to live with the people from my community, if possible. I want
the government to build residential complexes either on higher ground or at the
current temporary housing area. The farmers face extreme difficulties due to
losing not only their houses but also all their farmland and farm tools and tractors.
The farmland has been rendered useless because there are so many nails and

broken glass in the soil. (Woman in her 80s, Yamamoto, July 13, 2011)

1 lost at pachinko [i.e. slot machine] this morning. All I can do for the rest
of the day is take a nap. My concern? I don’t have a job. I used to produce

strawberries. (Man in his 80s, Yamamoto, July 13, 2011)

What we need is rice and electric fans. They have been delivered to some
places, but not to all. I also want the community hall to be opened to the public,
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Voices from the Field

for example, between 9 a.m. and 6 p.m., since it is annoying to have to go
and borrow keys from the group leader. [...] My family of three used to run a
strawberry farm. But after the earthquake, my son had to get a different job — I

feel guilty. (Woman in her 60s, Yamamoto, July 14, 2011)

I wish there were bus services in the temporary housing areas. The messages
and paper fans sent to us from Oita brought tears to my eyes. I would like to write
back, but I have to walk 40 min. to buy a postcard — it’s too far. I wish there were

a post office in this area. (Woman in her 60s, Watari Town, July 20, 2011)

Once I could finally move into temporary housing, then I had to look for a
job. ’m still looking, but there are no jobs. My worries won’t go away. (Woman

in her 50s Rikuzen Takata, July 11, 2011)

I bought school uniforms for both my daughter, who is starting high school,
and for my son, who is starting junior high school, but those were all washed
away. Though my children never wore those uniforms, we still received the bill.
It was hard for me to pay the 100,000 yen. (Woman in her 40s, Rikuzen Takata,
July 19, 2011)

There’s a grocery truck that comes around and I also have someone to give
me a ride to go shopping. I don’t use the public bus service [provided after the
disaster] because it’s inconvenient. I don’t know its schedule or where it stops.

(Women in her 60s, Temporary housing in Rikuzen-Takata)

As I lost my car, someone who has a car gives me a ride to go shopping for
daily necessities. I'm able to go shopping about twice a week. (Women in her 80s,

Temporary housing in Rikuzen-Takata)

My hobby was classical Japanese dance. But all my kimonos and cassette
tapes were swept away by the tsunami. Recently, I received a beautiful yukata [a
light summer kimono made of cotton], but I can’t wear it because I don’t have a

sash for it. What a pity! (Woman in her 80s, Temporary house in Rikuzentakata )

It’s hot in the temporary housing unit, so I keep all windows open to let in
air. My house and fields were swept away by the tsunami, so even though I want
to work in the field as I did before, I can't. I don't know what to do because I have

no hobby. (Woman in her 80s, Temporary house in Rikuzentakata )

I have 50 cats. I don’t have any hobby. I always spend time doing nothing.

(Man in her 70s, Shelter in Koriyama )

LTELLV, BERICHFZ2MEDICHT < OBMES)
BDT, T ZE, 9~ I8 &y &K
BE3IANTOWETEFER > TVIEARZTE, B
TRIBREYOTEHOH Uiz, B LR,
(TH14H ot 60 K&

REAEENCSADES K S ICENE LI
o ROMBIRWZS BbE Xy —IIC RN
M7z BRFZ L2, EHEZEWICTL
DIT 4 0BV EVITHRND TEY, BH
KA HNEVDIS, (7200 HHE
my 60 XLz

RERDANTES . TUIBEIRL T, Rz
ATY, TEEREGRVLDE, A% HAHMIRLE
BoXe (THILH REdfed 50 L)

TP ER GO HEe (B) DX TIVAET
FIMRE R Z feDlc, INTHRENTLE S
Teo Mo TWRVDICEEREN LMD 1077
ML BWVWHE S OB EN -T2, (7 A 19
H  BEpismHm 40 &)

BHodBalioends L, HTEILTES
INE, NARFFENISVD K, AEE LS
bbb, (FEiTEHTRZEE 60
M)

HEHE < E>TLESZDT, BOYEHE
DHBNCEETH>TEDLIDK, #H2[M<
SVEWIICITIT 20 L 5, (B & TR
€ 80 Rtk

HAERDB®Z 72 8, EME T —784
HIREND % > D it ENWVRIBKZTHE -
eI E e EDNE L TE LR K TR, (B
AT RERAEE 80 Rizh)

K% FE < TEZ R TRZEL TV 5,
FEMEFENBE ooz b, ML DL T
EVENED, BN D SR> B 2 5,
s TR EE 80 R4t

33 50 PEfiil > T3 AR— BkKiZiz, VD

LIETF—o L LTHATR, (il T
70 0B

63



I didn’t have any hobby. All I did was work. I had various jobs, but none of

them were particularly enjoyable. (Man, unknown age , Shelter in Iwaki)

I wish I can do my hobby. I want yarns and fabrics for handicraft. (Woman in

Kesenuma 60’s)

My hobby is skiing and I used to be an instructor of competitive skiing. I
want to do things like skiing and ballroom dancing, but I feel that’s inappropriate
when I think about the people who are still suffering from the earthquake. (Woman

in Kesenuma Shelter 60°s)

I cannot do farm work so I feel bored. I am grateful to all kinds of people

who visit me here. (Rikzentakada Shelter, age and sex uncertain)

I’m trying to save on my electricity cost. I have too much spare time
because I don't have my vegetables or flowers to tend to. I’ve never seen my next
door neighbor, you know? I don’t know who lives there. (Age & sex unknown,

Rikuzen-Takata)

I’ve worked a long time as a nurse. When I’m alone and have nothing to do,
I have a lot of flashbacks. I’m afraid I might have a nervous breakdown. So, this is
nice [referring to the foot bath]. I used to keep myself busy with things like taking
care of my rice paddy, taking classes, teaching, etc. But suddenly I have nothing
to do all day. I even read all the pages of the newspaper. (Women in her 60s,

Evacuation center in Ishinomaki)
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Voices from the Field

3.5 Words from Fukushima

I’m always trying not to bother my daughter too much. I was taken to many
places to join various events, but I could not enjoy myself without my friends. So
I would like to go where my friends are.

(Woman in her 80s, Koriyama, June 26, 2011)

Though I’ve already gotten old, I still have a dream. I would like to move
to a certain town and grow rice there. Since I may never be able to come back
to Tomioka, I would like to continue growing rice in that town. (Man in his 60s,

Koriyama, June 26, 2011)

Because of the accident at the nuclear power plant, my daughter had to
evacuate and lost her job. She has 27 years of payment left on her housing loan.
It had been only three years since the house was completed. (Man in his 60s,

Koriyama, July 2, 2011)

I don’t have a place in temporary housing yet. I don’t even know how to fill
in the application form. I had been assuming people over 75, like me, would be

given housing automatically. (Man in his 70s, Koriyama, July 2, 2011)

I am anxious about my son and grandson who are working at TEPCO.

(Woman in her 70s, Iwaki, July 3, 2011)

1 don’t have a chance to talk to anyone at my temporary housing unit, so |
come here [to the evacuation centre at the Big Palette] to talk about various topics

with others. (Man in her 60s,Koriyama, July 3, 2011)

I have two daughters. It is very hard for me that my family has to live
separately because of this disaster. At least if they lived near me, I would be at

ease. (Man in his 30s, Koriyama, July 2, 2011)

I love flowers. I used to do flower arrangement. It was nice to be able to

enjoy my hobby. ( Women in Iwaki Shelter, age uncertain)

The temporary housing is equipped with everything, all brand new, too. Now
what I need is a car. I had to leave it at home [when I evacuated]. When I was
allowed to go home for a short visit, I checked the car and the engine started, so I

think it still works. (Man in his 50s, June 25, 2011, Iwaki)

There seem to be burglars entering our homes [which we had to evacuate]. 1
am so sad that I cannot eat locally grown food. I was growing vegetables and rice.
I had some rice stored in one of the machines, but they say we should not eat it,
even though it’d already been harvested. The rice you grow yourself is the most

delicious. It is frustrating that I have to buy rice to eat. I wonder how many more
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years it will take till I can grow crops myself. I wonder how long this will last.
At least if I could see the light at the end of the tunnel. (Woman in 70s, June 25,
2011, Iwaki)

It will be a very critical time for us from now on, as we must start everything
from scratch. It’s very nice to have the volunteers come here every day as they

provide a pleasant distraction. (Man in 70s, June 25, 2011, Iwaki)

I cannot even go back to my own town or home where I used to live without

permission from the national government. (Man in his 70s, June 25, 2011, Iwaki)

After the earthquake I stayed in Tokyo only for two weeks that I could put up
with that life because, in Tokyo, I couldn't get any information I wanted. When I
was allowed to go home briefly, I was relieved to find that nothing had been stolen
even though there had been so many thefts around Naraha and Tomioka.(Woman

in her 60s, Iwaki, June 12, 2011)

I am about to go to Uchigo for fun. I don't think it's good for me to stay here
all the time. I'm getting on a bus that leaves at 27 minutes past the hour. I had to
leave my car behind when I evacuated, you see. (Woman in her 60s, Iwaki, June

12,2011)

I went to TEPCO once to talk to them directly. I couldn’t help myself. Each
and every one of us in the temporary housing is really stressed out. (Man in her

40s, Koriyama, June 12, 2011)

I worked at the nuclear power plant when I lived there. I’ve been looking for
jobs here but they are not easy to come by. (Man in his 50s, Koriyama , June 12,

2011)

I evacuated from Tomioka. My uncles are living in Chiba and Saitama
[prefectures in the Kanto area, away from the disaster-affected region] but I am
not used to the complicated train system in those cities. I am afraid of having
to make train transfers and such, so I cannot live over there. (Man in his 50s,

Koriyama , June 12, 2011)

I used to raise cattle but I set all of them free. I couldn’t just kill them for

nothing, right? (Man in his 60s, Koriyama, June 12, 2011)

I am exhausted from making the temporary visit back home, which was permitted.
It was extremely hot from wearing the [required] protective gear and hat. I could
only bring my car back. I wish I had loaded the car with my things. (Man in his
50s, Iwaki, June 25, 2011)
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Voices from the Field

3.6 Words by Volunteers

I’m a civil servant from Tokushima. I come here on 10-day rotations. It’s
my first visit to the Tohoku area. People here at the evacuation center welcome
us warmly, so I want to come back again. I usually stay here or go back to my

accommodation in Matsushima. ( Man in his 30s, Ishinomaki, May 28, 2011)

I came from Tottori to volunteer. It took 16 hours by bus. I stay at this
evacuation center to be able to provide support for 24 hours a day. I can take a
bath only every other day. But the quantity of the meal service here is a lot, isn't
it? It’s my first time receiving this ashiyu (foot bath) service. It’s making my
whole body warm, and making me sleepy. (Woman in her 40s, Ishinomaki, May

28,2011)

I’'m always looking after other people here, so I’m happy to receive a service
like this for a change. I am wearing this misanga, which the children gave me. I
am happy that it is getting warmer these days.(Man in his 30s, Kesennuma, June 3,

2011)

Many people stay in their homes and are socially withdrawn. I want them to
have more contact with the volunteers coming from various areas. I try to get them
to come out,but it’s difficult to do without a clear reason or opportunity. (Woman

age unknown,Ishinomaki, June 3, 2011)

We built a library that holds five thousand children’s books at Onagawa
second elementary school. Please visit there to see them, if you can. I want not
only children but also adults to see these picture books for their psychological care

and healing. (Man in his 60s, Onagawa, June 4, 2011)

Is it okay that I receive such a service even though I am a volunteer from Korea?
When did ashiyu (footbath) start in Japan? This is quite nice!

(Person in his/her 50s, Kesennuma, June 5, 2011)

I’ve come from Tokyo to work as a volunteer. This is the first time for me to
receive ashiyu, and it feels very nice. It feels especially good since I just finished

giving other people massages. (Man in his 20s, Ishinomaki, June 15, 2011)

I am a volunteer. Thank you for this ashiyu service. My house is located on
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a hill in Kesennuma, so it was safe. But I have nothing to do now. I was helping
out at an evacuation shelter for one or two months, but not anymore. You come
from Tokyo? A student? I’m impressed. Thank you for coming. (Man in his 70s,

Kesennuma, June 26, 2011)

This feels a lot better than it looks! (Man in his 30s, Kesennuma, July 8,
2011)

I’m an evacuee myself, but I am volunteering at a cafe in Hall B. Today an
aroma massage therapist came and gave us a massage. It felt good. I hate rain,
though. The roof has been damaged by the earthquake and now it leaks when it
rains. Every time it rains, I worry about the roof leaking again. But I rented an
apartment. So I will leave this evacuation center soon. (Woman age unknown,

Koriyama, July 9, 2011)

(In response to the question, “To find a good time to come for this kind of
volunteering is difficult, isn’t it?””) But I have found out that you had better go
when you can. Most of the time, you just can’t go when you want to. I appreciate
that my company allows us to go on leave for volunteer activities. (Man in his

30s, Kesennuma, July 15, 2011)

There is no store in my neighbourhood. My motorcycle was swept away by
the tsunami. Now, I go shopping by bike or my daughter takes me to some stores.

(Woman in her 80s, temporary housing at Yamamoto)

I lost my car in the tsunami, too, so I have to be given a ride by somebody
who owns a car to go shopping. I can go shopping about twice a week that way.

(Woman in her 80s,temporary housing at Rikuzentakata)

I went shopping and have just come home. I have to go shopping to Ofunato
because I can't get anything I want in my neighbourhood. It's inconvenient.
Thankfully, a new supermarket is going to open nearby at the beginning of

August. (Man in his 70s,temporary housing at Rikuzentakata)

I had five cars, but they were all swept away by the tsunami. My son gave me
a car, so now | can use that to go shopping. It still takes me thirty minutes to get to

the shops, though. (Woman in her 60s, temporary housing at Rikuzentakata)

I don't take a bus because the service is limited and I don’t know the time
schedule.(Woman in her 80s, temporary housing at Rikuzentakata)
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Voices from the Field

Special Contribution 3:
Shopping in Temporary Housing: Taro-chan Tent in Taro District,

Iwate Prefecture

Masaaki Minami, Iwate University

Taro district (approx. 4500 residents and 1600 households before the
earthquake) in Miyako City, Iwate, is located on the Sanriku Coast. This district,
which had suffered damages from tsunamis many times in the past, was known
for its most advanced structural countermeasures against tsunami. Huge tsunami
seawalls 10 meters above sea level in height were laid out throughout the district
in an X-shape as secondary levees. The central part of the district, however, was
devastated by the March 11, 2011 Great Eastern Japan Earthquake and Tsunami
Disaster. As a result, 166 people were killed, and nearly 1100 buildings were

damaged, of which 851 were washed away.

— Seawall 1
Seawall 2
— Seawall 3

Shortly after the disaster, the

%,

Mivako City

survivors took shelter in nine evacuation
areas. A month later, they were assembled
into one evacuation center, which was
set up in the indoor sports facility of
Greenpia Sanriku Miyako, a resort hotel
situated north of the central area about
five minutes away by car. This evacuation \g
center has since been closed and the
evacuees have all moved into the 400 or

. . Taro Port
so temporary housing units constructed

ETTHENT O
EFHHERZ S LICkE SR

within the site of the hotel.

Here in a town full of disaster victims, small business owners who had lost
their shops in the tsunami got together and started a project to set up their own
market. They had their first meeting as early as April 6 and after that they got
together once a week.

It was on May 15 that the owners were able to finally open a temporary
market called “Taro-chan Tent”, using two 10m?2 tents that the prefectural
government lent them for free. Though the opening was behind schedule, those
involved said the delay turned out to be better because the first group of the
evacuees moved into the temporary housing units on the same day.

Unlike a life at an evacuation shelter, life at the temporary housing demands
evacuees to be independent to some extent. As for meals, evacuees were provided
with food rations and served cooked meals in an evacuation shelter, but at the
temporary housing they were required to buy ingredients and cook their own food.
The evacuees also did not tend to come out of their homes once they moved into
the temporary housing. Therefore there was a need for the residents to meet and
communicate with one another. The opening of Taro-chan Tent could not have
been timed better.

Taro-chan Tent was later spread to the outdoor swimming pool and to
the club house, which were located within a few minutes’ walk from the first
tent. Currently 26 business owners are involved in the management. They have

established a system for the evacuees to obtain daily necessities; food, sweets,
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rice, fruit and vegetable, dairy products, household commodities, beverages,
alcohol, cigarettes, shoes, clocks, photos, electric appliances, garages, barbers
services, etc.

Mr. Takahashi, who runs a barber shop there, is a certified disaster prevention
specialist. He has long been greatly interested in designing a community to
minimize tsunami damage. He has a great enthusiasm for Taro’s recovery. As his
barber shop located in the central part of town was washed away, he opened a
temporary shop in the clubhouse near the temporary housing. Very recently, he has
opened another shop in the downtown area which was mostly swept away. This is
because he was determined that he would be the first to come back to central Taro.

Mr. Tanaka, a confectionary shop owner, is a branch leader of the citizens’
fire and disaster management team. He had sold karinto, Taro’s specialty, at his
shop along the national highway, but the shop was washed away. Though he was
a victim himself, he had been one of the local leaders involved in various relief
activities from the very beginning, closing the gates of the tsunami seawalls,
providing emergency rescue, and searching for bodies.

On July 30, 2011, the owners of Taro-chan Tent held a kickoff meeting for
the establishment of the ‘Taro-chan Cooperative’. The co-op administers another
jointly owned store which is under construction at the parking lot in which Taro-
chan Tent is located. The construction is currently in the process of foundation
work, and is supposed to be completed by mid-September, falling a little behind
schedule. They are discussing the practical use of the building whose structure
will be durable enough to last 10-20 years. They also plan to start a mobile
grocery-shop service to the areas that were not flooded by the tsunami, seeking to
revitalize commerce in the whole Taro district.

Mr. Hakoishi, a food retailer and one of the initiators of Taro-chan Tent, says
he wants to keep the Taro-chan Tent even after the new store building opens. He
said he’d like to keep utilizing the advantages of the tent structure which creates
an open atmosphere, attracts a lot of people, and makes it easy for even elderly

women using wheeled walkers to come in.

Taro-chan Tent temporary market (Aug. 10)
feAbehT Y FOBHE 1 8 H 10 Hiw
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Mr. Takahashi’s temporary barber shop in what used to be downtown Taro (Aug. 10)
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