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Kyoto University Library User Survey
Kyoto University Libraries conducts this survey to improve the library services. We

appreciate your cooperation.
Period: 15.6.15 Mon — 7.31 Fri

There are 20 questions in this survey. (5 minutes)

1. Please respond to the following questions.

1) Your status

1.Undergraduate 2.Graduate (Master) 3.Graduate (Doctor) 4.Research student

5.Auditor 6.International student (Undergraduate) 7.International student (Master)

8.International student (Doctor) 9.International student (others) 10.Faculty 11.Emeritus
12. Part—time lecturer 13.Administration Staff 14.Researcher 15.Other ( )

2) Your department

1.Letters 2.Education 3.Law 4.Economics 5.Science

6.Medicine 7.Pharmaceutical Sciences 8.Engineering 9.Agriculture

10.Human and Environmental Studies & Integrated Human Studies (Jinkan—Soujin)

11.Energy Science 12.Asian and African Area Studies 13.Informatics 14.Biostudies
15.Human Survivality 16.Global Environmental Studies 17.Government
18.Management 19.Other ( )

3) How did you get to know about this survey (Where did you obtain this survey) ?

1.Posters in the library 2.Library website 3.Common Portal for All Students
4,.COOP 5.E-mail 6.Word-of-mouth  7.Other( )

4) Frequency of the library use

1.Almost every day 2.Three or four times a week 3.Once or twice a week

4.0Once or twice a month 5.Several times a year

6.during exam weeks 7.Almost never 8.Never

5) Frequency of the library web services use KULINE or MyKULINE.

1.Almost every day  2.Three or four times a week 3.0nce or twice a week

4.0Once or twice a month  5.Several times a year

6.Almost never 7. Never

6) Which library website do you use mainly? (up to 3 library websites from the list below)

1.Kyoto University Library Network  2.Main Library 3.Uji Library 4.Letters
5.Education Library  6.Law Library  7.Economics Library

8.Science Library ( ) 9.Medical Library 10.Pharmaceutical Sciences

11.Engineering Library ( ) 12.Agriculture Library

13.Yoshida-South Library ~ 14.Others( ) 15.Never used

2. Which library do you use mainly? (up to 3 libraries from the list below)

1.Main Library 2.Uiji Library 3.Letters Library
4.Education Library  5.Law Library = 6.Economics Library

7.Science Library ( ) 8.Medical Library 9.Pharmaceutical Sciences

10.Engineering Library ( ) 11.Agriculture Library

12.Yoshida-South Library ~ 13.Others ( ) 14.Never used
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3. What is your main purpose of using the library? (up to 3 elements from the list below)

1.Self-study 2.Group-study 3.Browse and borrow books 4.Browse and copy
5.Research 6.Document delivery  7.Videos, DVDs, CDs  8.Newspapers

9.Internet  10.Electronic journals 11.Databases

12.0thers ( ) 13.Do not use

4. Which library services do you know? Please select all that apply.

Document delivery / Library instruction
1.Document delivery in KU 2.Interlibrary loan 3.Inter—campus Return Service

4.Letters of introduction to other libraries 5. Reference Guide 6.Library instruction

7.Reference service 8. Learning support desk 9.Reference guidance (workshop, seminar)

Information from library
10.Library Bulletin “Seishu”  11.Library e-mail newsletters 12.Library Facebook, Twitter

Facilities
13.Study Cubicles 14.Common Study Room 15.PC for Internet
16.Learning Commons 17.Study Room 24 18.Wa—on

Electronic resources

19.0Online Catalog 20.MyKULINE
21.Mobile KULINE, KULINE app for smartphone 22.Electronic journals
23.Electronic books 24.Databases 25.KU ArticleSearch

26.Kyoto University Research Information Repository
27.Rare materials exhibition (Digital Libary)

5. Library use and internet for academic purposes

. . ”
1) How many hours a day do you use the library for academic purposes? hours.” day

2) During yOL;r stay in the library, how many hours a day do you use library hours.” day
resources?

i 2
3) How many hours a day do you use Internet for academic purposes? hours.” day

6. E—journals, E-books, Databases

1) How often do you use e—journals, e—books and online databases?

1.Almost every day  2.Three or four times a week  3.Once or twice a week

4.0nce or twice a month 5.Several times a year 6.During exam weeks

7.Almost never  8.Never

2) Have you had any trouble using them? If you have, how did you deal with it?

1.No, I haven’t.
2.Yes, I have. But I could solve the problem by reading a manual or guide.

3.Yes, I have. And I gave up using them.
4.Yes, | have. And [ asked a librarian how to use them.

5.0ther ( )
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[For those who chose “4.”] Could you solve the problem by asking the librarian?

1.1 could 2.I couldn’t

7. This survey aims to evaluate the present condition of the library services comparing the

“Desired service level” and “Perceived service level” ratings.

Please choose one library that you want to rate.

1.Main Library 2.Uji Library 3.Letters Library

4.Education Library  5.Law Library  6.Economics Library

7.Science Library ( ) 8.Medical Library 9.Pharmaceutical Sciences Library
10.Engineering Library ( ) 11.Agriculture Library

12.Yoshida—South Library  13.Others( )

Desired service level

Perceived service level

Please rate the following statements by indicating the N H N H
number in “Desired service level“and “Perceived service ° Ciglt ° P i
level”. When you have no way telling, select “Not 0o <« r; - ; NERs r; - ; A
applicable”. a h w a h
| |
1|Convenient location 1234567 iN|l 1234567 iN
2|Cleanliness of the library 1234567 iN|l 1234567 iN
3|Comfortable space inside the library 1234567 iN|]l 1234567 iN
4|Enough desks and chairs 1234567 iN|l 1234567 iN
5[Community space for group study 1234567 iN|l 1234567 iN
6[/Arrangement of the copy machines 1234567 iN|l 1234567 iN
7|Enough PCs for OPAC and other databases 1234567 iN|l 1234567 iN
8|Comfortable environment for study 1234567 iN|l 1234567 iN
9[Security and safety inside the library 1234567 iN|l 1234567 iN
10|Barrier—free environment 1234567 Nl 1234567 iN
11|Sufficient number of books 1234567 iN|] 1234567 iN
12|Sufficient number of printed journals 1234567 iN|l 1234567 iN
13|Sufficient number of reference books 1234567 iN|[l 1234567 iN
14 Enough electronic journals and databases 1234567 Nl 1234567 IN
for study
15|Service days 1234567 iN[ 1234567 iN
16|Service hours 1234567 iN[l 1234567 iN
17 Proper circulation regulations and loan 1234567 iN| 1234567 iN
periods
18|Timely document delivery/interlibrary loan 1234567 iN|]l 1234567 iN
19|Arrangement of the library materials 1234567 iN|l 1234567 iN
20 Uselj—frlendls.f guides, signs and notices 1234567 inl 1234567 IN
inside the library
21[Availability of library handouts 1234567 iN|l 1234567 iN
22|User—friendly library handouts 1234567 iN|l 1234567 iN
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23|Library website accessibility 1234567 iN|l 1234567

24|Enough library workshops 1234567 iN|l 1234567
25|Friendly and kind library staff 1234567 iN|l 1234567
26|Prompt and appropriate response to claims 1234567 iN|l 1234567

8. What do you expect most from library services in general? Please select 3 elements.

9. Please write any specific comments or suggestions you may have about our survice.

10. About the prize.
One of you will win a prize out of the three below.
Gift card (iTunes card, coffee card, book coupon etc.)

If you want to apply for the prize, please enter your name and e—mail address.

Your name E-mail address

Thank you for your cooperation. Kyoto University Library Network

o4



EZ& 7+ —L (BXRFER)

EEEBETE. FE  FTHEOEROIER -

1. SRXECARE. HROESE - EOFARREDNT

* 1) B4t

T 1gss

2 X¥mEEusL)

I 3 A¥REdELD)

4 FRE

™ smEE

[N 36 )

7 EsEhFmED)
BEERFRED)

|_ SERE(EOM)

[BELE- =)

[RIEEVE=t= 2

™ 12 3EsiEEmeT

I izme

[ 1a58%8

EEEEET A —

CEZELELSROBESEY — EADm ECRENML TN 2. 7

SHHESESLET,

0% 100%

BEFE

2ot

*

2) MRS - XERT

[BER-2 ]
Ceam
© oz
(WS- 5
I cagy
I eEs
W=
CeT®

— e

O EHANRRZ—

| 6“15 M

735

STUDETS,

Eﬁg\yﬂebi'

0 '_

USER SURVEY. OF KYOTO UNT

0)@?” i ’ﬁﬂﬁﬁ ) W

LTIES AND STARF AT K¥OTO UNIVERSITY

e coranenr L
e o

S -l
AT-hT2VROR |
e —

BT LA0%K, HFPS 16 GAMY) RBLETETL

95

- TIME 5 min.

a5

T—hAEEEEOELET.



T2 EE HNEREHGRERESRIZER (REEY—ER)

(ZEE : ~2015.10) FH 7 SCFFSERE
(ZEE :2015.11~) /K& H= SRR
Z 2| HBOE TR
oS TRV — B R
HE 5 TIT - T 7 U F Hulsar e e R
VR FAR HiEREBR 5557
TALNAZOV, Dimiter Savov KZEBefAATFFAE
v 55 B3 ST FEPIT
Hreld 1d TR AEZERT
RISR FaE JF- 47 FEBR P
B IR TR
e S BT I8 [ E-EE AT ST B 8 2
b Ak W EXEEE G # Y — AR E

RBREREERET V7 — b T—F 2T L—T

(F4) GISEIV/ N Ty — e AR A

(Bl 3=45) AZH —K T B RRR R i
R FIR T B AR MR I R =
B T fHmy —EARSEMAERE
JRAT B3 TRy — A AR R
R Hh Ty — EARSEMAR AT
Rva BN Tt — B R R B
e A T — B ARG BhE B
b Y — AR E

(k. BRI
KRR —FHA
NKIE HOD [ A
B - BN

96



