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The effects of charity advertising on donations and donors’ explicit and implicit evaluations of recipients

Yuta Kawamura and Takashi Kusumi (Kyoto University)

Advertisements for charity generally employ one of two advertising strategies. The first appeals to the efficacy
of support, while the second appeals to the necessity of support. Two experiments investigated the effect of each
type of charity advertising on donations and on donors’ explicit and implicit evaluations of the recipients. The
results indicated that although participants’ explicit evaluations of charity recipients were not changed by efficacy-
based advertising, they were negatively influenced by necessity-based advertising. Furthermore, Experiment 1
detected moderating effects of empathic concern. The explicit evaluations of participants in the necessity-based
advertising group were negatively correlated with their empathic concern. Implicit evaluations were consistently
negative in both groups. Both advertising strategies were more effective at securing donations than the control
group, which did not use any strategies. These findings suggest practical implications for charity advertising.
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HRIRBICEHT2HFAPETH Y, PAPRICITHE
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Reactivity Inventory : B, 1999; Davis, 1983) % H W
oo TOREFHZWGHGIMZ, B8 IE
(perspective taking : AHTFD W53 - TH % FL 5
m), KUEHE (fantasy scale : ZYZ2D NI H % & T

DO S A HERIE CEHOT W0 R T
R CHBES N B HERE KT T IR T 72572,

3O TGS L), BTG (personal distress,
flE O % HE L THBRLATIE L o - AT
[ 7 &1 & FRoMIa) oD O TR EED S S
TV 5 ATIIFRICHE VN S (1: BT E S HRv—15:
HTIEFES) THAT,
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WEERESERVZDIZ, ZZFTHE—2DOERTL
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Table 1 ([Z/R L7zo F 2 BEAEBEROLMAEEOM
B4 % Table 2 (27" L 720

BEFrv T 779 HOFELANOEEGIER
SIHHOVEENEREBL, 1 BNOSHGH 217>
el 2h, REMGOFMRSHEIE 72 (F (2, 54)
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Table 1
Mean and SD scores for each condition in Experiment 1
Efficacy Control Necessity
Measure a M SD M SD M SD
Emotional response .83 3.57 1.21 2.17 0.74 4.25 1.02
Pre impression 78 5.06 0.69 4.85 0.67 4.98 0.81
Post impression .68 5.09 0.52 4.89 0.79 4.87 0.66
IAT score - 0.65 0.51 0.64 0.39 0.64 0.42
Donation - 214.44 163.57 45.00 76.18 178.89 196.20
Fantasy scale .81 3.51 0.76 3.65 0.81 342 0.90
Perspective taking 75 3.49 0.80 3.64 0.66 3.57 0.80
Empathic concern .53 343 0.50 3.29 0.41 333 0.70
Personal distress .80 3.43 0.83 3.34 0.87 3.36 0.76
Table 2
Correlation matrix in Experiment 1
Measure Condition 1 2 3 4
1. Donation Efficacy —-.136 —-.234 -.064
Control - .196 333 -.161
Necessity .062 159 -.181
2. Pre impression Efficacy 703 ** -.242
Control - 676 ** -.234
Necessity 641 ** -.250
3. Post impression  Efficacy -.131
Control - -.161
Necessity -.281
4. IAT score Efficacy
Control -
Necessity

**p < .01,*p < .05
Note. ns = 18-19
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ERBROHEEF B2 R AT L § % B0 E Dl 4

Wi & 47> 72 (Figure 1) HidEfii& LC, #7ITY AN
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73 TEBIRIA | < SLRABL, BB 1 < I
MBI &) ZODKHAEMIH A A LT20 £ DREE,
EDRAT v TOETIVE A HEIE>72 (Step 1: R? = .50,
Step 2: R2= .53, Step 3: R*= 61)s EHIZAT YT 3T
DOHHAEOWGHARET (AR* = .08, F (2,47) =481, p
<.05), EBVLENE 1 < & BLO O R EEARE A
7ol (b=.651=208,p< .05, KIZ, B5&MHIC
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Figure 1. Effect of interaction between empathic concern and

advertisement type on impression post-viewing.
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122), F72, EB1 OmPLEMELEM M =425) &
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TETEROEHE 77U h T E L EIRRE 9 IHH O
ZEML, 2 GEK) x 2 ORI O 58
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Table 3
Mean and SD scores for each condition in Experiment 2
Efficacy Necessity
Measure a M SD M SD
Emotional response 91 3.51 1.53 5.06 0.94
Pre impression .87 4.81 0.77 4.83 0.85
Post impression .85 4.72 0.72 4.36 0.58
IAT score - 0.16 0.30 0.09 0.34
Donation - 193.16 208.67 171.50 180.97
Fantasy scale .82 3.54 0.71 3.58 0.77
Perspective taking 71 3.53 0.88 3.44 0.64
Empathic concern 73 3.16 0.72 3.37 0.61
Personal distress 7 3.23 0.80 3.34 0.71
Table 4
Correlation matrix in Experiment 2
Measure Condition 1 2 3 4
1. Donation Efficacy -.186 -.302 157
Necessity - 178 358 —.128
2. Pre impression Efficacy 838 ** —-.041
Necessity - 740 ** -.296
3. Post impression  Efficacy -.132
Necessity - -.235
4. IAT score Efficacy
Necessity -

**p < .01,*p < .05
Note. ns =19-20

HAREAEM (F (138) =5.59,p < 05,12 =.13) 12X -
THEIN TV, BT EOREDORLE, EYY
VS TN RARAT OEISR X ) RO T 25H IS
Eozz (p<.01,g=0.65),

F7o, FEBR LA RENELOEEEKRET S
TeOIZAT v 7 LISHKIIERE, ATy 72 12%&40
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Figure 2. Change in impression.

73 —BHEREWRLE, AT v 735 x K
MBI L AR A L2 ENGE ST 2T o720%, AT v 73
CBT 2 ROWHSIIEBETIEIRL, REAHREIL
Rohhdror (ARR=.01,F (1,32) =1.17, ns)
BEME 81 LMo FLETIATR R E %
B U CEEM T U 722s, B4t & B
PN EMEOMICHEEREIRON D572 (1 38) <
1.00,n5)0 T THSEMZ T LD TIERREEIT>
7oe A, INTHERIIAEICOIVKREL, 77V
HOTEBITHT B BN RFFMA R SNz (¢ (39)
=245,p<.05)0 F7z, BHIEMFEAM L FAR, NS
WM aATo 72, KESEHEEBRALIZAT Y 7128
% R OWMGIFEETII D572 (AR = 01, F (1, 33)
< 1.00, ns) o

ERNHEREE ITHHBICKAOEL L
(Table 5)0 BT A4 > OHBTHEEN DY, EHL
B FBERT 4~ (1 H 125 FIV) KTl
CTADEEEZL L REDL > Tz (¢ (38) =220, p
<.05)0 F7z, HEEOEMICOWTD, ZIHLEME
SMEDTiHs 5 AR IE O THZ & < BRD 2@
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Table 5
Mean and SD scores for intuitive inference task

Efficacy

Necessity

Item " D " D df t V4 g

Vaccination 11.63 14.07 10.05 14.62 38 0.35 0.73 0.11
Life span 47.60 10.26 44.00 11.67 38 1.04 0.31 0.33
Death rate 13.13 4.47 21.30 19.28 21.04 1.85 0.08 0.58
Morbidity of HIV 11.92 12.09 18.38 20.78 38 1.20 0.24 0.38
HIV patient 1495.65 2806.67 1576.00 1636.02 38 0.11 0.91 0.04
Mobile phone 21.10 20.21 24.20 31.81 38 0.37 0.71 0.12
Poverty line 51.25 21.42 65.30 18.90 38 2.20 0.03 0.70
Orphan 2357.00 1955.86 3545.50 3272.81 31.04 1.39 0.17 0.44
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