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12) National banks may operate a “virtual mall,” i.e., a bank-hosted set of web pages with a collection of links to
third party Web sites organized as to product type and available to bank customers so that bank customers can
shop for a range of financial and non-financial products and services via links to sites of third party vendors and
merchants can electronically confirm payment authorization before shipping goods. — OCC Interpretive Letter
No. 875 (October 31, 1999)

A national bank may, incidental to its hosting of a virtual mall, provide at that site access to a limited amount of
non-financial information (e.g., information on current events and weather) that is necessary to attract persons
to the virtual mall site. — OCC Conditional Approval No. 369 (February 25, 2000).
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