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ON THE CHARACTERISTICS OF VISITORS TO
THE OSAKA UMEDA STATIONS AREA AND THEIR EVALUATION
TO THE AREA MANAGEMENT ACTIVITIES
: FROM A VIEWPOINT OF MARKETING

Yasushi YOSHIDA and Michio SAITO

Recently, the area management has become more and more common and visible in various places with
its variety of activities. In order for the area management to become even more widely recognized in the
society, the management body should have a perspective of marketing for its activities to analyze and
identify the needs of visitors. It also should act strategically, involving local businesses and the public
sector in the area. Taking the Umeda area as an example, this paper tries to clarify who are the visitors
to the area, how they evaluate area management activities there, and how they will change in near future.
The findings of this paper include 1) the area currently visited by many young females are expected to
become older, 2) the urban landscape improvement activity is highly evaluated by the visitors, and 3)
inbound tourists will have some impacts to the area in the future, and so on. These findings may useful

to area management activities in other areas as well.
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