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Abstract — For maintaining resilience of socio-technical systems, it is believed that
knowledge sharing among practical field staffs should be a crucial. The purpose of this
study, therefore, is to propose a new method to enhance their knowledge sharing ef-
fectively. Especially, authors focused on their chats in a refresh room and developed a
method to promote their job-related chats in a refresh room by using a large size touch
panel display presenting a lot of job-related information. Authors conducted the exper-
iments to examine the effect of developed method. As a result, the expected effect was
observed approximately while some possible limitations related to characteristics of job
and human relationship among target members were captured. In the conclusion, future

works are discussed.
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Fig.4 A refresh room prepared for the exper-
iment.
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Table 1 Subjects’ demographics and relationship in each group.
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Fig.5 Overview of prototype information dis-
play system for experiment.
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Table 2 Keywords used for searching news articles.
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Table 3 The number of prepared articles for
each group.
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Fig.7 Presenting a body of the touched arti-
cle.
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Table 4 Time table of experiment.
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Fig.8 Screen for not-presented condition.
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Table 5 The number of job-related utter-
ances / the number of all utterances
under each condition on each group.
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Fig.9 Ratio of Job-related utterances under
each experimental condition and result
of chi-square test of independence on
each group.
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Table 6 The number of cases of informa-
tion sharing/ the number of all Job-
related utterances under each condi-
tion on each group.
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Fig.10 Distribution of the number of cases of
information sharing on the number of
Job-related utterances on each break
on each group.
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Table 7 The result of follow-up questionnaire — part 1.
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