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Designing a student survey to capture student experience during the covid

pandemic: Overview of the student survey questions conducted in 2020

Katsuhiko Nakanishi, Lisa Katsuma, and Machi Sato

(Center for the Promotion of Excellence in Higher Education, Kyoto University)

Since April 2020, universities had to take challenging decisions to close the campus, shift face-to-face classes
to online and stop extracurricular activities in order to take account of the health and safety of students and staff.
Under such circumstances, students have been experiencing disrupted student life over a year. With the prolonged
“with corona” student experience, the question should be asked as to how these student experiences may affect
future student life and life after graduation. Therefore, the purpose of this paper is to review the student surveys
conducted in FY2020 in order to design a survey to understand the student experience during the corona pandemic
and to identify what further perspectives are needed. As a result, it became clear that the perspectives that position
the campus as an environment that enriches students’ learning experience, and the perspective of the impact of
student life on the development of adolescent identity were overlooked in these surveys. In the future, it will be
necessary to design surveys that incorporate these perspectives in order to gain an enriched understanding of the

student experience during the pandemic.

Keywords: Student experience during the corona pandemic, student survey
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