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Challenges Faced by Undergraduate International
Students, Coping Strategies, and Required Support:
Insights from Kyoto University’s iUP Program

Koyo Akuzawa*, Ayaka Kawachi, Yuki Sasaki*

Abstract

This paper examines the challenges faced by international exchange students enrolled in the
international undergraduate program at Kyoto University (Kyoto iUP). Through interview surveys,
it elucidates the difficulties encountered, coping strategies employed, and support required by these
students. Specifically, it reveals that international students experience difficulties in interacting with
Japanese individuals during lectures and conversations, as well as in building relationships with
them. These challenges are partly attributable to the limited language skills of international students.
They are also attributable to Japanese people’s inadequate use of Japanese and lack of intercultural
skills. This suggests that nurturing cultural exchange awareness within the host community is as
essential as providing Japanese-language support. The study highlights the emphasis that interna-
tional students place on human support and their belief that connections such as sharing similar
challenges with program peers or having common hometowns are crucial when facing difficulties
related to intercultural adaptation. While it is important to enhance human support and commu-
nity-building assistance, a balanced approach must also be struck between support and autonomy
cultivation. Additionally, advice from seniors or other community members can deter international

students’ long-term perspective.
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