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Is Face-to-Face Interaction Necessary in Correspondence
Universities? : An Examination of Policies Surrounding the
Institutionalization of Media-Based Classes and the Efforts of
Correspondence Universities

UMEKAWA Saya

This paper examines the policies surrounding the institutionalization of media-based education in
correspondence universities and the universities’ efforts to determine whether the system remains
appropriate considering current student profiles. Advances in technology have made it possible to achieve
educational effectiveness through media-based classes comparable to face-to-face classes. However, it
was considered important to provide or supplement direct face-to-face opportunities for the character
development of adolescent students and those without professional experience, and it was not claimed
that this could be guaranteed by media-based classes. While media-based classes have been
institutionalized in the context of lifelong learning for diverse students and the promotion of credit
transfer amid globalization, no strategies have been proposed to address the character development
opportunities for adolescent students and those without professional experience solely through media-
based classes. Although many universities voluntarily supplement face-to-face interactions in
consideration of recent changes in student profiles, these measures remain optional. Therefore, designing
a quality assurance system and institutional framework takeing into account the current student profiles

is desirable.
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Keywords: Correspondence University, Face-to-Face Interaction, Media-Based Classes, Face-to-Face
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