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Rightandresponsibilityinhealthmatters

Aslongasourbodyfunctionswell,wedon'tthinkabouthealth.Butoncewehave

experiencedthatthehumanbodyisvulnerable,wehavetothinkabouthowwearetaking

careofitandlivingourlife.Throughgoodnutrition,sufficientphysicalactlVltyandpositive

thinking,wecandevelopahealthylifestyle,andtreatminorinsufficienciesthroughself-

medication.Noteveryoneiswillingtomakethoseefforts,althoughtheprlmaryresponsibility

forourlifeandhealthlieswithourselves.Ifweexperienceseriousillness,Wehavetoput

ourselvesinthehandsofmedicalprofessionals.Inagoodsociety,respectinghumanrights,

citizenshavearighttohealthcare.Diagnosisbyprofessionalssometimescreatesfearand

confusion.Nevertheless,peopleremainresponsiblefortheirownlives,buttheyneed

informationandknowledgetotakethatresponsibility.Reliableinformation,background

informationispartofaprocessoforientationwhichcanbehelpfulinself-medication,in

supportingthehealingprocess,oringlVlngdirectiontotalkswithmedicalstaffandfamily
members.

Inmodernsocieties,publichealthsystemshavebeendeveloped,tomakesurethat

everyonecaneffectuatearighttohealthcare.Duetoincreasingdemandsfornewmethods,

newmedicineandnewtreatments,medicalresearchhasbeenboomlng.Likewiseapplication

ofnewknowledgeresultedinaboomingpharmaceuticalindustry.So(public)healthcare

systemshavebecomeverycostly.InasocietylnWhichcostsformedicineandhealthcare

increaseforvariousreasons,itisimportantthatonlythoseenterthehealthcaresystemwho

reallyneeditandcanbecured,keeplngabalancebetweenreasonablehealthcareforalland

costeffectivemeasures.OnewaylStOspendmoreandmoreinthehealthcaresystemitself,

anotherwaylStOSupportPeopletotakecareoftheirownhealth,byprovidinginformation,

easyaccesstoselfhelpcollectionsandsupportiveservices.Governmentalhealthdepartment

developvarioushealthcampaignstOinformcitizensandalsotoreducecosts.Theyalso

attempttomakeregulationsandagreementswiththehealthsectorinordertosetalimitto

rlSlnghealthcosts,becauseofaagelngPOPulation.

Whatrolecanlibrariesplaylnrelationtohealthcareandinformedcitizensandpatients?
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Informedcitizensandpatients

lnthenineties,publiclibrariesintheNetherlandsnoticedthatatleast55%ofpeople

withquestionsonhealthandself-helpvisitedthepubliclibraryandhopedtofindanswel･S

there.Medicalencyclopaediashavealwaysbeenveryattractiveandheavilyusedbypublic

libraryvisitors.

Anumberoflibrariesrespondedtothisclearneedforhealthinformationandsetup

HealthlnformationPoints.In1998anationalpilotprojectStartedwithtenpubliclibraries

whoplOneeredwithvariousfomsofinfomationservices.Thechangeoffわcusinthemedical

sectorfromoverregulationofservicestoamorepatient-drivenanddemand-basedhealth

carehadgivenpatientsastrongerpositioninmedicaltreatmentanddecisiontaking.The

DutchActonMedicalTreatmentalsogiveschildrenarighttogivetheirviews(under12

yearsofages)haveasay(Co-decisionwithparents:12-16yeal-SOfage;decision16yearsof

ageandolder).Partofthisnewparadigmistoinformpeopleabouttheirrightsaspatients

andtheirrighttoinfomationabouttheirhealth,diagnosisandproposedtreatment.Patients

havebecomemoreempoweredandrequirebetterinformationservices.Citizensingeneral

needtohaveaccesstosocialandcommunltyinformationinordertoorientatethemselves

withhealthquestions.Publiclibrariescanprovidesuchbasicinformationandsupport

specialisedhealthservices.

Pilotproject

Thepilotpubliclibrariesprovedtheimportanceofafocussedinformationservicefor

healthquestions.

Onthelevelofpolicymaking,ぬeprlmaryhealthinfomationseⅣiceisrelatedtopolicies

forinformedcitizens,youthcare,policiesforintegratinghandicappedandtheimmigrantsin

society,forcarefortheelderly,localsocialpoliciesandmentalhealthcareprovisions.

Onthenationallevel,theLibraryAssociation,NPLA,contactedthenationalplayersin

thefieldofhealthcareandarrangedtrainingandstudyofvarioushealthinformationsystems.

Materials,asleafletsandbrochures,CD-ROMsanddatabaseswerecheckedforpracticaluse

inlibrariesandformeetlngtheneedsofusers.Librarianstestedandcommentedtoimprove

thesematerials.Anumberofcontactsweremadewithorganisationsofpatientsandwith

healthhelplines.

Provinciallibrarycentres(PBC'S)contactedregionalhealthorganisationsandcollected

practicalinformationindatabasesandsupportedlocallibraryprojects.

Onthelocallevel,librarianstookcontactwithlocalpublichealthservices,organisations

anddoctors.Theymappedtheinformationwhichwasavailableandtheservicesprovidedby

alltheseinstitutions.Anumberoforganisationsimmediatelytookadvantageofthecontact

andproposedhelibrarytoregularlyupdatethefoldersandbrochures･Otherswerewillingto

arrangeforofficehoursonspecialquestions,e.g.dietorhealthcareequipment,yetOthers

wereaskedbythelibrarytoglVeaSeriesoflecturesortoprovideanexhibition.
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Publiclibrarieshavenowestablishedstructuralcontactsofcooperationwiththeselocal

healthcareproviders.Theseorganisationsappreciatethegeneralinformationserviceprovided

bythepubliclibrary.Inthiswaytheythemselvescanconcentrateonmorespecialised

questions.Librarians,thestaffofthehealthinformationpolnt,knowthehealthcarenetwork

andcangivebetterreferencesincaseofspecialisedtopics.

WhatisaHealthInformationPoint?

InaHealthhfom ationPointallinfom ationandmaterialswhichisavailableinthe

librarylSCOnCentratedphysicallyandpresentedinanattractiveway.Thecollectionincludes

traditionalmaterialssuchasencyclopaedia,books,magazinesandbrochures.Italsoincludes

newmediaasCD-ROM'sandselecteddigitalsourcesontheintemet.Peoplecansitand

studyanonymously.Theycanalsoaskforhelp:tofindinformation,tofindanswersorto伝nd

areliableaddressforadvice.Thelibrariansinthefrontofficehavehadtraininginhealth

databasessearching,theyknowmedicaljargonandthehealthcarenetwork.Innovativeand

importantisthecooperationwiththelocal/regionalhealthinstitutions･也ordertoinfom

variousgroupsofthegeneralpublicaboutoldandnewhealth-relatedtopics,thelibraries

havesetupseriesoflecturesandstructuredregularexhibitions.IntheDutchsystem,

Organisationsarewillingtopaytoreachtheirtargetgroupsthroughthelibraryfacilities･

TheycanbookforaglVlngalecture,keepofficehoursoranexhibitioninthelibrary･

ThepubliclibraryofZoetermeer(www.bibliotheek-zoetermeer.nl.･Searchinframeat

leftforitemGezondheidhasbeentheleadingexampleinmakingsuchorganisationfeasible･

Theextraeffortsandcostsofthelibrary(space,facilities,privacyrooms,stafftraining)are

compensatedbyincomefromtheseorganisationsandastrongercommunltyProfileofthe

publiclibrary.

TomentionJustanotherexample:recently,aHealthhfom ationhfopolnthasbeen

openedinOmmoord,abranchlibraryoftheRotterdamMunicipallibrary.Asmanyusers

increasinglyaskedforvarioustypesofinformationrelatedtohealthcare,thelibrarydecided

tosetuptheInfo-Point.Ita汀angedaninfomationmarketintheneighbourhoodcentrein

whichthelibraryislocated.AndthehfoPointwasopenedbyapopularauthor/medical

doctor.Anumberofcomputersisavailablewithselectedwebsitesabouthealthproblemsand

questions.Posters,leafletsareothermeansofprovidinginformation.Localinstitutionswill

alsoglVelectures,heldomcehoursandpresentexhibitionsinthelibrary･Thiswillbea

directwaytoreachouttotargetgroups.(埴p:〟www題blio鍵eek叫 如)

Regionalcooperationandbackomce

lntheregionOfeastemGelderland,anumberoflibrarieshavebuiltuptheirHealthInfo

Points,inregionalcooperation.SupportedbytheProvincialLibraryCentre,Biblioservice

Gelderland,theydevelopedascenarioforsettlnguptheHealthinfoPoint,Withadistinction

betweensmallerandlargerlibraries.AllarelinkedandgiveInputtOthereglOnaladdress
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database(www.zorgwijzer.nl).AllhaveaphysicallyconcentratedHealthInformationPoint

andstafftrainedbyprovincialspecialistsandadoctor.Thefourlargerlibraries(Duiven,

Doetinchem,WinterswijkandZutphen)havedomainspecialists.Biblioserviceorganisedthe

provincialbackofficeconsistingOfdomainspecialistsandabackofficedesk,andsupports

thelocalfrontofficesinvariousways.Oneofthemisthedevelopmentofaninteractive

virtualhealthdesk(www.gezondheidsloket.nl).Thecontentofthiswebsiteandhealthdatabase

consistsofvariouslinksandwebaddressesandwaystosearchhealthinfomation.Both

normalspeechandLatinnamesareusedaskeywordstomakesearchesfordiseasesand

treatmenteasier.Locallibrarieshaveabuttonontheirhomepagesouserscaneasilyget

access,andalsoaskquestions･Theseareansweredwithintwoworkingdays.Domain

specialistsintheprovincialbackofficetrytoanswerthesequestionsthemselvesortheyget

theinformationfromthehealthspecialistsintheirnetwork.Thisisanadvancedservice

comparedtoZoetermeerorHeerlen,whichinsuchcasesarelimitedtomerereferenceto

otherorganisations.Thisadvancedserviceispossiblebecauseofitsscale,regional,and

throughprovincialcooperationbetweenthelibraryandthehealthsector.InEastemGelderland,

frontandbackofficeworkersworkaccordingtoprotocols,toguaranteethequalityandequal

processlngOfquestionsandqueries.ThereglOnaldomainspecialistsmaintainthecontacts

withthehealthorganisationsandhavedevelopedspecialisms,e.蛋.relationstothehospitals

oranthroposophisthealthtreatment.Theyalsoprovidenewsletterstoallinvolvedandpublish

anoverviewofregionalactivities.Furthermore,theycooperateinfillinganinternetbased

database('DeGIDS'-TheGuide-,seebelow)withlocaladdressesofdoctors,hospitals,

healthorganisations,etc.ThisdatabasewillbeusedasthesourcefromwhichareglOnal

digitalHealthInformationPointmaybeuploaded(likewww.gelderszorgportaal.nl).

TheprovincialbackOffice,situatedinBiblioservice,maintainscontactswithregional

andnationalhealthservices,developsthevirtualdeskandreg10naltralnlng.Itprovidesadvice

onelectionofmaterialsandproducesphysicalandvirtualinformationpackages/dossierson

currenthealthissues,whichcanalsobeusedforlecturesandexhibitions･Thefrequently

askedquestionsofusersareanalysedandmadeaccessiblefornewusers.

Thesuccessof仙eHealthlnfbmationPointscanbeillustratedbythepositivereactions

ofusers.Someofthemhelpthelibrariansinfindingnewinformation,tipsandmaterials.

Nationalsupport

Basedontheinnovativepilotproject,NPLAhaspublishedahandbookonsettlnguP

Healthinformationservicesinlibraries.LibrarianscantakeacourseinHealthInformation,

WithissetuplnCOOperationbetweenNPLAandnationalhealthinstitutes.

TheLibrarybranchpolicyexecutedbyNPLAisfocusslngOnelaboratingtheconceptof

thebroadandvirtuallibrary,especiallybymeansofthelibraryportalwww.bibliotheek.nl

andrelatedservices.Thelibraryportaloffersthepossibilitytosearchforallkindsofmedia

heldbythepubliclibrariesandtheirdatabases,Withthehelpofkeywordsandassociative
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browsing(ApplicationAquabrowser).

Anumberofdatabaseshasbeenboughtinlicense,includingconsumerinfomation,

nationalbibliographicdataandsearchfacilities.PubliclibrariesasmembersofNPLAhave

agreedtopayextraforthisbasicdigitalinformationpackage,whichcanbeofferedtousers
inthelibraries.

AspecialapplicationcalleddeG!ds,(TheGuide),helpstocollectlocaladdress

infomation,includingaddressesofhealthseⅣicesinadigitalfomat,whichcaneasilybe
usedforallkindsofinfomationservices.

AspartofBibliotheek.nl,avirtualreferenceservice,calledAl@dinisactivesince2003

(http://aladin.bibliotheek.nl,butalsoonthededicatedhealthdesk:www.gezondheidsloket.nl.

Itallowsanyonetoaskquestionsonline,whichwillbeansweredbyteamsoflibrarieswho

havesignedaservicecontract.TherolloutoftheseⅣiceisviatheprovinciaHibrarycentres

ineveryprovince.rreamsofspecialistsarecreatedaroundvarioussubjectsacrossthecountry,

andincludeateamonHealthmatters.Therefore,Bibliotheek.nlhasincludedtheinteractive

virtualhealthdeskofBiblioserviceasanationaldigitalserviceandmakesuseofthevarious

localandregionalprojectsaSdescribedabove.Thisispossiblebecauseitmakesuseofthe

same'G!ds'applications.Inthisway,localandregionalinitiativesandpilotsaretransformed

intonationalservicewithsupportoftheNPLAanditsnationalICTtasks.TheNational

LibraryandtheUniversltyOfAmsterdamarepartnersformorespecialisedqueries.

Campaigninghasresultedinabout3000visitsadaytotheal@dinseⅣiceand900questions

aday!78%ofyoungpeopleknowAl@dinandanincreasingnumberknowalsothelibrary

portal.

Specialtargetgroups

Childrenandyoungpeoplefom inmanywaysspecialtargetgroupsofpubliclibraries.

Reading,literacy,culturalexploration,mediaeducationarekeywordsofvariousservices.

Thegeneralhumanrightofaccesstoinformationalsoappliestochildrenandyoungpeople.

TheUNConventionontheRightsofChildexplicitlymentionsthisrightofaccessto

infbmationinarticle17.Andmoreexplicitlyonhealthinfomationinarticle24(Accessto

healthcare).

Therefore,itismostappropriatethatpubliclibraries,aspublicservices,haveabroad

rangeofsourcesonhealthmatters.ThesesourcesarefirstofaHfactualinformation,all

sourcesbetweenbrochuresandencyclopaediasanddigitalsources.Shortcoursesonhealthy

life,lecturesondiseasesandcommunitiesofpatientsareotherservicesorganisedbylibraries.

Aslibrariansknow,fictioncanbeveryhelpfulinunderstandingthepsychologlCalsideof

dealingwithhealthanddiseases.ThisformofbibliotherapylSnotVeryexplicitlypromoted

(yet),butwellknownandsometimesusedbymedicaldoctors,nursesorgoodfriends,and

goodlibrarians.

Somelibrarieshaveaspecialapproachtochildren'squestionsandtransfbmedthelibrary
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intoachildren'sinformationcentre,wherechildrenareintenselyparticlpatlngand

knowledgeableaboutaccessinginformationfromavarietyofsources.(Examples:Haarlem

andGouda)

Anewdevelopment,StartedbyBiblioserviceGelderlandistoextendtheHealth

hformationPointwithasectionforchildren.Thiswouldthenalsobefollowedbyanextension

ofthedigitalservicesforchildren,forexamplebycooperationwithahospital.TheEmma

Children'SHospitalpaysspecialattentiontotheinformationneedsofchildren･Asyoung

patentsinthishospital,childrensuffermorechronicdiseases,andneedadifferenttypeof

informationtodealwiththeirsituation.Muchtimeofthemedial(support)Staffandthe

librarystaffisdedicatedtoseekingadequateinformationandcommunication.Thereforethe

hospitalhasmadeavirtualInfodesk,includingqualifiedfactualinformation(incl..websites),

children'shealthrightsandnonfictiontitles.Thesitealsooffersthepossibilitytochatwith

peerswithsimilardiseases,andhasawebsitesfortheiryoungfamilymemberslikebrothers
andsisterstoinfom aboutthediseaseoftheirbrotherorsister.

Alargenumberoflibrarieshasspecialinformationcollectionsforadolescents,focuslng

onmanyquestiontheymayhaveinthefieldofhousing,Study,work,travel,sex,drugsor

healthingeneraLSpecialpromotionisgiventosafe(sex)behaviourwhentravellingand

meetlngOthercultures.Anumberoflibrarieswithadedicatedtaskforinformationabout

Europeandforyoungpeople,partlCIPateSinthenetworkofyounginformationservices,

calledGoEurope!

Itgivesdirectinformationonhealthandtravel,andadirectreferencetotheEuropean

website:,includinginformationonhealthrisketc.h thisway,adolescentscantake

responsibilityfortheirownlives.

Inthesameway,Seniorsareanothertargetgroupoflibraries,whichoftenofferaspecial

seniorinformationpolntinthelibrary.SeniorassociationsorthemunlClpalitycanestablish

aservicedeskinthelibrary,whichoftenhaslongeropeninghoursandbetteraccessibility

than(other)publicservices.

AstheNetherlandsareacountrywithaconstantflowofimmlgration,specialinfomation

serviceshavebeensetupbypubliclibrariestohelpnewcomerswithbasicquestionsfor

practicalissues.Aspecialwebsiteinsixlanguagesprovidespracticalinformation,including

informationonHealthissues,forexample:thehealthinsurancesystem,howtofindamedical

doctoretc.ThisservicehasbeendevelopedbythePublicLibraryAssociationandcanbepart

oflocallibraryservice.

Ⅰnconclusion:Publiclibrarieshaveunderstoodtheirroleinprovidingaccessto

information,alsointhefieldofhealthmatters.Withtheirownmeansanddedication,libraries

workincooperationwithptherpartnersforahealthysociety.
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･NetherlandsPublicLibraryAssociation:www,debit?iiothQken.pI

Thesectororganisationofall1100publiclibrariesintheNetherlands.

･Virtuallibrary:www.bibliotheek.nl

ThegeneraldigitallibraryorganisedbytheNetherlandsPublicLibraryAssociation,

includingthedigitalreferenceseⅣiceAl@din:http:〟aladin.bibliotheek.nl/

･Dedicatedhealthdesk:www.gezondheidsloket.nl

Thisspecialwebsiteisorganisedthroughacooperationoflibraries(Biblioservice

Gelderland)andhealthpartners.ThereferenceserviceislinkedtoAl@din.

･Regionalinformationabouthealthcare:www.zorgwijzer.nl

Makinguseofuptodateinformation,thiswebsitegivesinformationonalltypesofcare

giversandhealthseⅣicesin7reglOnS.

･BibliotheekAssen:httD://www.bibliotheekassen.nlAIOOfd/gezondheid.htm

Thislocallibrarywebsiteshowshowhealthinformationisintegratedinthetotaloffers

ofservicesandsources.TheHealthinformationsiteoffersmainqualifiedsites,includingthe

nationallibraryservicethroughthelibraryportalwww.bibliotheek.nl;thedigitalreference

seⅣiceA;1@din,andthededicatedwebsiteonHealth:www.gezondheidsloket.nl

Thesubjectheadingsinclude:Healthingeneral･,Healthnews;(Online)Consult;Dental

health;Medicine,drugs,pharmacy;Healthylifestyle;PatientsAssociations;LocalHealth

Desk(Loket33)

Waitinglists;Medicalpictures;NationalHealthAtlas;Organdonation.

･BibliotheekMaasland,Oss:httT)://www.jeuEdbieb.nl/rubriek.I)ht)?rID=59

Thislocallibrarywebsite,whichwillbepartofthenationaldigitalchildren'slibrary

includes'BodyandHealth'asacategory.Childrenwillfindherebooks,websites,filmson

allkindsofsubjectsrelatedtohealthquestionsandsubjectsforassignedschool-papersand
homework.

･CRIN:httD://www.erin.org/themes/ViewTheme.asl)?id=13

ThiswebsitefromtheinternationalChildRightInformationNetworkhassourcesonthe

variousrightsof仇echild,includinghealth:HEverydaychildrenandyoungpeoplesuccumb

toillnesses,neglect,accidentsandassaultsthatdidnothavetohappen.Asoundstartembraces

soundnutrition,healthcare,ahygienichomeandcommunltyenvironment,andcare,play
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andstimulation.MillionsarestilldeniedtheserightsJ'

･Emmakinderziekenhuis,specialinfoseⅣiceforchildreninhospital:httt)://www.amc.nl/
index.cfm?pid=1453

Partofthehfotheek-informationserviceoftheEmmaChildren'sHospitalinAm sterdam.

Dedicatedwebsiteforchildrenaspatientsandfamilyofyoungpatients.

hcludesinformationonchildren'shealthcarerights:www.jadoktemeedokter.nl

Europeanhealthandtravelinformationforyoungpeople:

httt)://www.go -europe･nl/smartsite.htm?id-8035

http://europa.eu.int/abc/travelAlealthv/indexnl.htm

･HealthinformationfornewcomerstotheNetherlands:www.ainp.nl

ThisvirtuallibrarycontainsinformationforanyonecomlngtOtheNetherlandsfrom

anothercountryandwantstogettoknowDutchsociety.hfomationonpracticalissues

living,finances,employment,educationandhealtharepresentedin6languages.Accessis

alsoglVentOthelocallibrarycatalogueincludingmtemationalnewspapersandmagazines.

TlewebsiteisaninitiativeoftheNetherlandsPublicLibraryAssociation.

ThispaperisbasedonthepresentationHWorkingforaHealthySociety:Health

InformationinPublicLibrariesintheNetherlands"attheSymposium"LifelongEducation

andLibraries,"whichwasheldattheGraduateSchoolofEducation,KyotoUniverslty,On

August31,2006.




