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1 5.800 5.437 | 0.937 7.7% 6.6%
2 5.738 5.568 | 0.970 7.1% 7.3%
3 5.888 5.208 | 0.885 7.8% 8.3%
4 5.679 4.397 | 0.774 8.6% 9.7%
5 3.650 3.626 | 0.993 16.6% | 28.7%
6 4.902 4.164 | 0.849 14.6% | 22.1%
7 4.977 4.092 | 0.822 12.3% | 19.0%
8 5.819 5.039 | 0.866 9.3% | 12.0%
9 5.686 5.398 | 0.949 9.9% | 14.1%
10 4.889 4.148 | 0.848 23.5% | 40.7%
11 6.143 4.579 | 0.745 9.1% | 11.8%
12 5.820 4.802 | 0.825 14.1% | 22.5%
13 5.522 4.785| 0.866 15.2% | 25.4%
14 5.574 4.805| 0.862 19.7% | 31.6%
15 5.988 4.550 | 0.760 9.6% | 10.8%
16 6.003 4.403 | 0.734 9.4% | 10.7%
17 5.520 4.727 | 0.856 12.4% | 15.1%
18 5.446 4.731| 0.869 25.3% | 43.6%
19 5.604 4.723 | 0.843 12.0% | 15.3%
20 5.128 4.546 | 0.886 13.3% | 17.7%
21 4.463 4.637 | 1.039 19.2% | 32.3%
22 4.503 4.544 | 1.009 21.1% | 36.6%
23 5.160 4.573 | 0.886 16.0% | 24.1%
24 4.986 4.503 | 0.903 17.3% | 26.6%
25 4.112 4.286 | 1.042 29.2% | 51.5%
26 5.565 5.221| 0.938 11.0% | 14.6%
27 5.275 4.860 | 0.921 27.2% | 49.1%
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1 5.791 5.507 | 0.951 4.2% 2.4%
2 5.876 5.421| 0.923 3.0% 2.8%
3 6.035 5.114 | 0.847 3.6% 3.7%
4 5.934 4.215| 0.710 4.4% 4.7%
5 3.697 3.748 | 1.014 14.5% | 29.0%
6 4.756 3.934| 0.827 11.6% | 19.1%
7 5.198 4.008| 0.771 8.9% | 14.6%
8 6.026 4.990 | 0.828 4._6% 6.4%
9 5.808 5.291| 0.911 6.1% 9.8%
10 5.000 4.349 | 0.870 22.8% | 40.4%
11 6.155 4.831| 0.785 6.0% 8.1%
12 5.733 4.827 | 0.842 12.4% | 22.3%
13 5.471 4.893| 0.894 13.4% | 24.7%
14 5.583 4.867 | 0.872 17.7% | 30.3%
15 6.073 4.639| 0.764 5.8% 6.1%
16 6.092 4.452 | 0.731 5.4% 6.1%
17 5.451 4.471| 0.820 9.2% | 11.1%
18 5.291 4.506 | 0.852 25.6% | 46.9%
19 5.562 4.619| 0.831 9.6% | 13.0%
20 5.082 4.411| 0.868 10.9% | 14.3%
21 4.465 4.593 | 1.029 16.3% | 28.4%
22 4.546 4.558 | 1.003 18.2% | 33.0%
23 5.249 4.599 | 0.876 12.1% | 17.0%
24 5.039 4.575| 0.908 13.3% | 19.1%
25 4.168 4.439 | 1.065 26.9% | 49.6%
26 5.444 4.902 | 0.900 8.9% | 13.6%
27 5.145 4.540 | 0.882 26.9% | 51.4%
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1 5.638 5.626 | 0.998 5.1% 2.7%
2 5.789 5.453 | 0.942 3.1% 3.1%
3 6.011 5.442 | 0.905 4.4% 3.7%
4 5.776 4.419 | 0.765 4.4% 5.1%
5 3.845 3.637 | 0.946 14.6% | 24.1%
6 4.421 3.966 | 0.897 17.7% | 30.6%
7 5.282 4.212 | 0.797 10.9% | 16.7%
8 5.964 5.152 | 0.864 5.4% 5.8%
9 5.659 5.436 | 0.961 6.1% 9.5%
10 4.805 4.244 |1 0.883 21.4% | 40.1%
11 6.056 4.624 | 0.764 8.2% | 10.5%
12 5.139 4.627 | 0.900 19.4% | 34.4%
13 5.212 4.955| 0.951 18.0% | 32.0%
14 5.041 4.860 | 0.964 24.5% | 39.5%
15 5.975 4.427 | 0.741 5.8% 6.8%
16 5.996 4.392| 0.732 5.8% 7.1%
17 5.611 4.675| 0.833 9.9% | 14.3%
18 4.923 4.685| 0.952 34.0% | 55.8%
19 5.423 4.814| 0.888 13.9% | 17.7%
20 5.061 4.687 | 0.926 11.2% | 15.3%
21 4.517 4.931| 1.092 19.7% | 31.3%
22 4.542 4.690 | 1.033 22.8% | 36.4%
23 4.946 4.676 | 0.945 18.0% | 29.6%
24 4.830 4.578 | 0.948 20.1% | 34.7%
25 4.201 4.613 | 1.098 30.6% | 49.0%
26 5.522 5.331| 0.965 8.8% | 14.6%
27 5.064 4.809 | 0.950 31.0% | 55.4%
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1 5.772 5.356 | 0.928 2.3% 1.2%
2 5.556 5.565| 1.002 2.3% 1.2%
3 5.788 5.104 | 0.882 2.3% 2.0%
4 5.623 4.355| 0.774 3.5% 3.1%
5 3.261 2.951 | 0.905 8.6% | 20.7%
6 5.363 4.080| 0.761 4._3% 7.0%
7 5.069 4.213| 0.831 4._3% 6.3%
8 5.742 5.160 | 0.899 3.1% 4.7%
9 5.592 5.178 | 0.926 4._3% 7.8%
10 4.869 3.497| 0.718 19.5% | 38.7%
11 6.416 5.083 | 0.792 2.3% 1.6%
12 5.937 4.755| 0.801 7.4% | 14.1%
13 5.922 4.940 | 0.834 4.7% 8.6%
14 5.616 4.544 |1 0.809 12.5% | 23.8%
15 6.132 3.940 | 0.643 2.3% 1.6%
16 6.104 4.253 | 0.697 2.7% 1.2%
17 6.040 5.004 | 0.828 3.1% 3.1%
18 5.709 4.623 | 0.810 19.5% | 34.8%
19 5.798 4.761| 0.821 5.1% 7.0%
20 5.283 4.592 | 0.869 6.3% 9.0%
21 4.525 4.757 | 1.051 13.7% | 26.2%
22 4.502 4.563 | 1.014 16.8% | 32.0%
23 4.982 4.473 | 0.898 12.5% | 19.1%
24 4.822 4.343 | 0.901 14.5% | 22.7%
25 4.059 4.103| 1.011 27.7% | 54.3%
26 5.823 5.488 | 0.943 3.1% 2.3%
27 5.381 5.146 | 0.956 24.2% | 43.8%
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1 5.847 5.359 | 0.916 3.2% 2.9%
2 5.617 5.751| 1.024 3.7% 4.1%
3 5.739 5.286 | 0.921 4.5% 5.3%
4 5.435 4.596 | 0.846 5.4% 6.9%
5 3.648 3.682 | 1.009 11.9% | 23.3%
6 5.051 4.459 | 0.883 10.1% | 17.5%
7 4.668 4.139 | 0.887 8.6% | 17.5%
8 5.615 5.051| 0.899 6.6% | 10.5%
9 5.598 5.564 | 0.994 6.3% | 11.0%
10 4.787 4.096 | 0.856 17.8% | 35.1%
11 6.094 4.205| 0.690 4.5% 8.0%
12 6.025 4.831| 0.802 7.2% | 13.1%
13 5.540 4.610| 0.832 9.9% | 19.8%
14 5.676 4.809 | 0.847 14.2% | 25.4%
15 5.872 4.628 | 0.788 6.1% 8.4%
16 5.890 4.381| 0.744 5.9% 8.0%
17 5.430 4.923 | 0.906 9.5% | 13.0%
18 5.620 4.930| 0.877 17.1% | 34.0%
19 5.629 4.794 | 0.852 7.1% 9.9%%
20 5.140 4.641| 0.903 9.5% | 15.0%
21 4.423 4.588 | 1.037 15.6% | 31.1%
22 4.429 4.488 | 1.013 17.3% | 35.1%
23 5.161 4.560 | 0.884 12.0% | 22.8%
24 5.004 4.464 | 0.892 13.1% | 24.8%
25 4.058 4.119| 1.015 24.8% | 48.4%
26 5.623 5.425| 0.965 7.0% 9.6%
27 5.403 5.076 | 0.939 20.4% | 41.3%
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1 6.000 4.958 | 0.826 72.4% | 72.4%
2 5.980 5.467 | 0.914 70.7% | 74.1%
3 5.700 4.721| 0.828 71.3% | 75.3%
4 5.125 4.184 | 0.816 72.4% | 78.2%
5 3.595 3.242 | 0.902 75.9% | 81.0%
6 4.870 3.971| 0.816 73.6% | 79.9%
7 4.778 3.424 | 0.717 74.1% | 81.0%
8 5.217 4.412 | 0.846 73.6% | 80.5%
9 5.583 4.919| 0.881 72.4% | 78.7%
10 5.364 3.714| 0.692 74.7% | 83.9%
11 6.041 4.333| 0.717 71.8% | 79.3%
12 5.878 4.649 | 0.791 71.8% | 78.7%
13 5.702 4.697 | 0.824 73.0% | 81.0%
14 5.571 4.514| 0.810 71.8% | 79.9%
15 6.000 4.838 | 0.806 T4.7% | 78.7%
16 6.022 4.730 | 0.785 74.1% | 78.7%
17 5.706 4.956 | 0.868 70.7% | 74.1%
18 5.712 4.975| 0.871 70.1% | 77.0%
19 5.860 4.689 | 0.800 67.2% | 74.1%
20 5.404 4.409 | 0.816 67.2% | 74.7%
21 4.648 4.429 | 0.953 69.0% | 75.9%
22 4.907 4.575| 0.932 69.0% | 77.0%
23 5.170 4.231| 0.818 69.5% | 77.6%
24 5.000 4.057 | 0.811 69.5% | 79.9%
25 3.936 3.714| 0.944 73.0% | 83.9%
26 5.772 5.438 | 0.942 67.2% | 72.4%
27 5.540 4.781| 0.863 71.3% | 81.6%
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| 2.9

No
1 0.972 | 0.921 | 0.973 | 0.906 | 0.913
2 0.963 | 0.980 | 0.996 | 0.987 | 0.929
3 0.863 | 0.889 | 0.914 | 0.929 | 0.868
4 0.708 | 0.784 | 0.785 | 0.885 | 0.829
5 0.937 | 1.039 | 0.801 | 1.085 | 0-956
6 0.835|0.824 | 0.930 | 0.901 | 0.862
7 0.759 | 0.822 | 0-702 | 0.966 | 0-880
8 0.842 | 0.883 | 0.871 | 0.888 | 0.858
9 0.952 | 0.953 | 1.032 | 0.954 | 0.898
10 0.878 | 0.831 | 0.992 | 0.830 | 0.819
11 0.769 | 0.714 | 0.793 | 0.742 | 0.771
12 0.896 | 0.782 | 0.819 | 0.796 | 0.816
13 0.927 | 0.837 | 0.907 | 0.816 | 0-855
14 0.927 | 0.830 | 0.880 | 0.815 | 0.861
15 0.698 | 0.769 | 0-744 | 0.849 | 0.830
16 0.663 | 0.747 | 0.675 | 0.834 | 0.815
17 0.848 | 0.835 | 0-773 | 0.906 | 0-893
18 0.890 | 0.839 | 0.904 | 0.855 | 0.878
19 0.861| 0.819 | 0.874 | 0.853 | 0840
20 0.899 | 0.869 | 0.876 | 0.902 | 0.872
21 1.059 | 1.042 | 0.957 | 1.033 | 0.979
22 1.023 | 1.016 | 0.914 | 1.007 | 0.955
23 0.912 | 0.876 | 0.919 | 0.861 | 0.877
24 0.919 | 0.902 | 0.891 | 0.886 | 0.888
25 1.073 | 1.043 | 0.976 | 1.033 | 0.963
26 0.937 | 0.937 | 0.992 | 0.952 | 0.908
27 0.923 | 0.905 | 0.931 | 0.946 | 0-890
0.886 | 0.877 | 0.882 | 0.904 | 0.878

(1.0 (0.8 )
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15.

16.

16
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22.
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No
1 5.635| 5.296 | 5.537 | 5.367 | 5.261
2 5.655 | 5.476 | 5.975 | 5.634 | 5.345
3 5.300 | 5.104 | 5.462 | 5.287 | 5.008
4 4.248 | 4.312 | 4.462 | 4.808 | 4.563
5 3.527 | 3.590 | 3.710 | 3.793 | 3.883
6 3.834 | 4.076 | 4.750 | 4.796 | 4.382
7 3.996 | 3.924 | 3.917 | 4.578 | 4.314
8 5.188 | 4.929 | 5.342 | 4.995 | 4.802
9 5.508 | 5.259 | 6.189 | 5.518 | 5.082
10 4.198 | 3.951 | 5.304 | 4.305 | 4.211
11 4.708 | 4.448 | 4.973 | 4.604 | 4.426
12 4.708 | 4.785 | 4.871 | 5.032 | 4.650
13 4.888 | 4.705 | 5.000 | 4.791 | 4.644
14 4.794 | 4.768 | 4.840 | 4.914 | 4.750
15 4.307 | 4.545 | 4.568 | 4.985 | 4.755
16 4.091 | 4.446 | 4.162 | 4.886 | 4.683
17 4.642 | 4.676 | 4.595 | 5.029 | 4.710
18 4.375 | 4.659 | 5.222 | 5.121 | 4.924
19 4.726 | 4.633 | 5.053 | 4.882 | 4.680
20 4.493 | 4.403 | 4.865 | 4.855 | 4.622
21 4.665 | 4.524 | 5.034 | 4.740 | 4.660
22 4.575 | 4.432 | 4.786 | 4.636 | 4.595
23 4.504 | 4.536 | 4.964 | 4.712 | 4.639
24 4.425 | 4.458 | 4.808 | 4.679 | 4.563
25 4.351 | 4.131 | 4.833 | 4.396 | 4.324
26 5.118 | 5.123 | 6.054 | 5.541 | 5.220
27 4.700 | 4.688 | 5.500 | 5.271 | 4.951
4.635| 4.588 | 4.992 | 4.895 | 4.691

(5.00 ) @“.4m
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26.
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No

1 4.8 3.9 10.9 5| 22.1
2 4.9 4.6 13 6.7| 23.6
3 5.1 5.3 15.2 9.6 | 24.8
4 5.2 7.1 15.2 | 12.2| 27.9
5 25.7 | 23.8 32.6| 32.8| 45.8
6 24.9| 16.2 21.7| 17.3| 38.2
7 13.6 14 21.7| 24.9| 42.1
8 5.6 9.1 17.4 | 17.6 | 32.7
9 11.3 | 11.5 19.6 | 14.5| 29.7
10 40.5| 37.8 50 41| 48.2
11 11.1 6.6 19.6 9.6 | 32.4
12 33.9| 11.5 32.6 8.5| 38.5
13 29.8 | 18.7 32.6| 18.4| 41.2
14 39.9| 21.9 45.7 | 22.4| 45.5
15 7.6 6.9 19.6 | 11.9| 30.6
16 7.3 6.9 19.6 | 12.1| 30.3
17 13.5 8.7 19.6 | 16.1| 37.3
18 59.1| 35.5 41.3 | 23.6| 48.2
19 16.3 8.8 17.4| 13.5| 33.6
20 18.2 | 13.4 19.6 | 15.8| 31.8
21 33.5| 29.7 37| 28.6| 41.2
22 40.3 | 34.4 39.1| 29.1| 42.4
23 28| 17.7 39.1| 17.6| 38.8
24 31 20 43.5| 20.2| 39.7
25 55.2 | 47.8 60.9| 45.6| 57.9
26 16.1 9.8 19.6 | 10.8 | 29.7
27 59.1| 43.6 65.2 | 35.6| 50.9

23.8 | 17.6 29.2 | 19.3| 37.2
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| 2.10
6 2.9 27
3

< >

1. 2. 3. 5.
No.
1 115 129 5 101 55 405 0 0 W0 80 B0 1000 1200 1400
2 94 51 2 13 30 190 L
3 31| 144 7 34 61| 577 2 =
4 290 88 4 12 23 417 j j
5 26 9 1 5 3 44 -
6 34 39 2 29 15| 119 . =
7 90 38 2 5 10| 145 7 b
8 426 | 186 14 58 47| 731 8
9 50 26 1 11 11 99 o :
10 5 8 0 3 2 18 10 J
11 465 | 527 16| 267 115| 1390 . Pr— !
12 88| 432 8| 352 71| s 2T

13 |/
13 21 47 3 61 17| 149 Y
14 30| 103 3| 101 38| 275 n
—

15 252 | 140 5 36 39| 4 o
16 341 213 16 74 46 690 17 4“
17 170 | 162 11 40 26| 409 15 [
18 24 112 3 117 55 311 19 43
19 82 82 2 31 38| 235 20
20 10 11 1 3 8 33 2
21 7 5 0 2 5 19 Z =
22 2 1 0 2 1 6 e
23 16 46 0 34 8| 104 2 b
24 6 25 0 28 8 67 -
25 4 4 1 1 5 15 27 [
26 63| 115 5 57 58| 298
27 9 10 1 11 10 41

3051 | 2753 | 113| 1488 | 805| 8210

1038 | 940 39| 513| 283 | 2813
No.1-27
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11. 1
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11.
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8. 17.
11.
16. 12.
11. 18.
1.
14.
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10.00% / A
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No
% % % % % %

1 11.08% 13.72% 12.82% | 19.69% | 19.43% | 14.40%
2 9.06% 5.43% 5.13% 2.53% | 10.60% 6.75%
3 31.89%% 15.32% 17.95% 6.63% | 21.55% | 20.51%
4 27.94% 9.36% 10.26% 2.34% 8.13% | 14.82%
5 2.50% 0.96% 2.56% 0.97% 1.06% 1.56%
6 3.28% 4.15% 5.13% 5.65% 5.30% 4.23%
7 8.67% 4.04% 5.13% 0.97% 3.53% 5.15%
8 41.04% 19.79% | 35.90% | 11.31% | 16.61% | 25.99%
9 4.82% 2.77% 2.56% 2.14% 3.89% 3.52%
10 0.48% 0.85% 0.00% 0.58% 0.71% 0.64%
11 44 _80% 56.06% | 41.03% | 52.05% | 40.64% | 49.41%
12 8.48% 45.96% | 20.51% | 68.62% | 25.09% | 33.81%
13 2.02% 5.00% 7.69% | 11.89% 6.01% 5.30%
14 2.89% 10.96% 7.69% | 19.69% | 13.43% 9.78%
15 24.28% 14.89% 12.82% 7.02% | 13.78% | 16.78%
16 32.85% 22.66% | 41.03% | 14.42% | 16.25% | 24.53%
17 16.38% 17.23% | 28.21% 7.80% 9.19% | 14.54%
18 2.31% 11.91% 7.6% | 22.81% | 19.43% | 11.06%
19 7.90% 8.72% 5.13% 6.04% | 13.43% 8.35%
20 0.96% 1.17% 2.56% 0.58% 2.83% 1.17%
21 0.67% 0.53% 0.00% 0.39% 1.77% 0.68%
22 0.19% 0.11% 0.00% 0.39%% 0.35% 0.21%
23 1.54% 4.8% 0.00% 6.63% 2.83% 3.70%
24 0.58% 2.66% 0.00% 5.46% 2.83% 2.38%
25 0.3% | 0.43% | 2.56% | 0.19% | 1.77% | 0.53%
26 6.07% 12.23% 12.82% | 11.11% | 20.49% | 10.59%
27 0.87% 1.06% 2.56% 2.14% 3.53% 1.46%
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11. 1 8.
16.
11. 2 12.
< %

No % %
1 42 | 244%| 286 | 555%
2 37 | 215%| 117 | 227
3 136 | 792% | 354 | 687
4 130 | 757 | 250 |  4.85%
5 9| 05% 27| 052%
6 24 | 1.40% 70 | 1.36%
7 49 | 2.85h 77| 1.49%
8 210 | 1222% | 435 |  8.44%
9 27| 157 56 | 1.09%
10 2| 012% 12|  023%
11 285 | 1659% | 887 | 17.20%
12 78 | 45an| 729 | 14.14%
13 30| 1.75% 92 |  1.78%
14 25| 146 | 194 |  3.76%
15 152 | 885K | 251 | 487
16 165 | 9.60% | 439 | 851%
17 138 | 803% | 204 | 3.96%
18 31| 180%| 201 | 3.90%
19 49 | 285%| 131 | 2.54%
20 6| 0.35% 19| 037
21 5 029% 9| 047
22 0| 0.00% 50 0.10%
23 8| 047 86 | 167%
24 41 023% 52 | 1.01%
25 1| 006% 7| 0.14%
26 68 | 396%| 146 | 2.83%
27 7| 041 20| 0.3%

1718 | 100.00% | 5156 | 100.00%
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No.1-27
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No.
1 27 82 6 8 112 9 6 88 3 4
2 28 62 4 6 43 2 2 11
3 113 201 17 19 118 7 3 30 1
4 115 168 7 12 70 6 11 1
5 7 17 2 2 5 2 5
6 12 21 1 8 25 6 2 24 2 1
7 42 44 4 5 28 5 5
8 167 241 17 32 138 14 5 49 2 2
9 21 26 3 4 20 2 2 9
10 1 3 1 1 6 1 3
11 147 295 22 87 392 47 47 189 21 10
12 21 60 7 30 366 35 26 296 22 8
13 11 10 7 39 1 11 41 6 3
14 7 21 2 7 89 7 8 84 6 3
15 105 136 10 42 83 15 4 28 2 2
16 110 215 15 38 155 19 9 61 4
17 75 87 8 47 89 25 11 23 3 2
18 5 17 2 10 89 13 15 93 7 2
19 28 48 6 13 63 6 7 20 1 3
20 4 6 1 10 1 2
21 2 5 3 2 2
22 2 1 2
23 4 12 3 43 1 31 1 1
24 2 4 1 23 1 1 25 2
25 1 2 1 4 1
26 30 29 4 28 74 13 9 40 3 4
27 2 5 2 4 5 1 1 9 1

1087 1819 141 418 2092 237 171 1182 87 46
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7 r— hAEERE (EX)

Kyoto University Library User Survey

Kyoto University Library conducts this survey to improve the library services. We appreciate
your cooperation.

Period: December 17 (Wed), 2008 — January 30 (Fri), 2009

1. Filling out the survey sheet

Methods 2. Answer through the website at http://www.kulib.kyoto—u.ac.jp/quest/

Please submit this survey sheet to the collection box located in your nearest library

Submit: .
or respond online.

The results will be released on the library web site, etc. The information obtained through this
survey is not used for any other purposes.

If you have questions about this survey, please contact us : library—quest [at] kulib.kyoto—u.ac.jp

1. Please respond to the following questionnaires (Please select one).

1) Your status

1. Undergraduate 2. Graduate (Master) 3. Graduate (Doctor) 4. Research student

5. Auditor 6. International student (Undergraduate) 7. International student (Master)

8. International student (Doctor) 9. International student (others) 10. Faculty 11. Emeritus
12. Part—time lecturer 13. Administration Staff 14. Researcher 15. Others in KU ( )
16. Others outside KU

2) Your department

1. Letters 2. Education 3. Law 4. Economics 5. Science 6. Medicine

7. Pharmaceutical Sciences 8. Engineering 9. Agriculture

10. Human and Environmental Studies & Integrated Human Studies (Jinkan—-Soujin)

11. Energy Science 12. Asian and African Area Studies 13. Informatics 14. Biostudies
15. Global Environmental Studies 16. Government 17. Management

18. Others ( )

3) How did you know about this survey ( Where did you obtain this survey) ?

1. Main library 2. Other libraries 3. COOP 4. Poster 5. Web pages
6. E-mail 7. Word-of-mouth 8. Others( )

4) Frequency of the library use

1. Almost every day 2. Three or four times a week 3. Once or twice a week
4. Once or twice a month 5. Several times a year 6. During exams 7. Almost never
8. Never

5) Frequency of the library web services use (KULINE, MyKULINE, e—journals, database, repository, etc.)

1. Almost every day 2. Three or four times a week 3. Once or twice a week

4. Once or twice a month 5. Several times a year 6. Almost never 7. Never
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6) Which library website do you use mainly?
1. KU lib. Network 2. Main Library 3. Uji Library 4. Letters Library

5. Education Library 6. Law Library 7. Economics Library 8.Science Library ( )
9. Medical Library 10. Pharmaceutical Sciences Library 11. Engineering Library ( )
12. Agriculture Library ( ) 13. Jinkan—Soujin Library 14. Others ( )
15. Never used
2 Which library do you use mainly? Please select all that apply.
1. Main Library 2. Uji Library 3. Letters Library 4. Education Library
5. Law Library 6. Economics Library 7. Science Library ( )
8. Medical Library 9. Pharmaceutical Sciences Library  10. Engineering Library ( )
11. Agriculture Library ( ) 12. Jinkan—Soujin Library 13. Others ( )
3. What is the main purpose of your library use? Please select all that apply.
1. Self-study 2. Browse and borrow books 3. Browse and copy journals 4. Research
5. Document delivery 6. Videos, DVDs, CDs 7. Newspapers
8. Internet 9. Electronic journals  10. Databases
11. Others( ) 12. Never used
4. Which library services do you know? Please select all that apply.
(Document delivery / Library instruction)
1. Document delivery in KU 2. Interlibrary loan 3. Library instruction
4. Letters of introduction to other libraries 5. Reference service
6. Reference guidence (workshop, seminar)
(Information from library)
7. Library Bulletin “Seishu” 8. Library e-mail newsletters 9. “Reference guides”
(Facilities)
10. Study Cubicles 11. Common Study Room (Room for group) 12. PC for Internet
(Electronic resources)
13. OPAC (KULINE) 14. MyKULINE 15. Electronic journals
16. Databases 17. Electronic books 18. Rare materials exhibition (digital)
19. Research Information Repository “"KURENAI” 20. KU Doctor Thesis Database
5. Please respond to the following questionnaires.
1) How mang hours a day do you use the library for academic hours.” day
purposes?
i 2
2) How many hours a day do you use Internet for academic purposes? hours.” day
3) I?urlng your stay in the library, how many hours a day do you use hours.” day
library resources?
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6. Please rate the libraries that you mainly use on a scale of 1 to 7 (1 is lowest, 7 is highest)
This survey aims to evaluate the present condition of the library services comparing the “Desired
service level” and “Perceived service level” ratings.

Please choose one |ibrary that you want to rate.

1. Main Library 2. Uji Library 3. Letters Library 4. Education Library

5. Law Library 6. Economics Library 7. Science Library ( )

8. Medical Library 9. Pharmaceutical Sciences Library 10. Engineering Library ( )
11. Agriculture Library ( ) 12. Jinkan—Soujin Library 13. Others( )

* If you want to rate several libraries, please fill out the survey sheets to the number of libraries
you want to rate.

.....Desired service level | _Perceived service level
Please rate the following statements by indicating the : :
number in “Desired service level“and “Perceived service ot ot
level”. Next, mark “X” on the select number. When you |jow « — high ‘applicab| low « — high ‘applicab
have no way telling, select “N”. i-le i-le
1[Convenient location 1234567 | N 1234567 i N
2|Cleanliness of the library 1234567 i N 1234567 i N
3|Comfortable space inside the library 1234567 | N 1234567 | N
4|Enough desks and chairs 1234567 N 123456 7 N
5|Community space for group study 1234567 | N 1234567 i N
6|Arrangement of the copy machines 1234567 | N| 1234567 | N
7|Enough PCs for OPAC and other databases 1234567 | N 1234567 | N
8|Comfortable environment for study 1234567 | N| 1234567 | N
9|Security and safety inside the library 1234567 | N 1234567 | N
10[Barrier—free environment 1234567 { N | 1234567 § N
11[Sufficient number of books 1234567 | N 1234567 | N
12 Sufflclent number of printed/electronic 1234567 N 123456 7 N
journals
13[Sufficient number of reference books 1234567 | N 1234567 | N
14|Enough databases for study 1234567 | N 1234567 | N
15|service days 1234567 | N 1234567 i N
16[Service hours 1234567 | N 1234567 | N
17 Proper circulation regulations and loan 1234567 N 123456 7 N
periods
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_....Desired service level | Perceived service level
Please rate the following statements by indicating the : :
number in “Desired service level and “Perceived service . -
level”. Next, mark “X” on the select number. When you ||ow « — high ‘applicab low < — high applicab
have no way telling, select “"N”. i—le i"e
18|Timely document delivery/interlibrary loan 1234567 N 123456 7 N
19]Arrangement of the library materials 1234567 N 123456 7 N
20 ['Isel'“—frlendly guides, signs and notices 1234567 N 123456 7 N

inside the library

21]Availability of library handouts 1234567 N 123456 7 N
22|User—friendly library handouts 1234567 N 123456 7 N
23|Library website accessibility 1234567 N 123456 7 N
24|Sufficient library website contents 1234567 N 123456 7 N
25|Enough library workshops 1234567 N 123456 7 N
26|Friendly and kind library staff 1234567 N 123456 7 N
27|Prompt and appropriate response to claims 1234567 N 123456 7 N

7. What do you expect most from library services in general ? Please select 3 elements from
Numbers 1-27 of the questionnaire, and write the numbers in the following boxes.

8. Please write any specific comments or suggestions you may have about our survice.

Thank you for your cooperation.
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Kyoto University Library conducts this survey to improve the lbrary services. We appreciste your cooperation
The results will be relsased on the library website, stc. The information abtained through this survey is not used for any other purposes.

If you have questions about this survey, please contact us : library-quest [8T] kulbkyoto-u.ac.jp

1. Please respond to the following gquestionmaires (Please select onel

[a]

1) Your status (required)

[a]

© {Undergraduate  © 2 Graduate(Mastery  © 3.Graduate{Doctor) € 4Research student  © 5 Auditor
© Blnternational student(Undergraduate)  © 7International studentiMaster? O Slntarmational
student(Doctor)  © Qlnternational student{others) € 10Facuty  © 11.Emeritus  © 12 Part—tims
lecturer € 13 Administration Staff ' 14Researcher & 15.0thers in KU ' 16.0thers
outside KU

[a]

2} Your department (required) -

[2]

© Aletters O ZEducaton © 3law  4Ecoromice  © GScience O GMedicine O

7. Pharmaceutical Sciences © 8 Engineering © 8 Agriculture © 10 Human and Environmental Studies &
Intagrated Human Studiss (Jinkan—Seoujin} © 11 Energy Science © 12 Asian and African Area Studies Lo}
13Informatics  © 14Biostudies  © 15.Global Environmental Studies  © 168.Government

17 Maragement @& 180thers

[al

3 Howe did you know about this survey?

[ad
© AMain lbrary  © 20ther libraries € 3.C00P  © 4Poster € SiNeb pages  © 6E-mal €
TWord-of-mouth  © 80thers

|~ |
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Meshods © Filling out the sunsey sheet

Answer through the website
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kyoro University Library condicts this survey toimprove the [brary services.
We appreciate your cocperation
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20
2008.10.17
2008.11.12
2008.11.27
2008.12.05
2009.01.23
2009.02.06
2009.02.13
2009.03.03
2009.03.19

21
2009.06.04
2009.07.10

20
2008.09.09
2008.09.12
2008.12.12
2008.12.15
2008.12.15
2008.12.16
2008.12.16

2008.12.17

2008.12.17
2008.12.18
2008.12.22
2008.12.24
2009.02.10
2009.02.12

2009.02.19
2009.3.18

2009.03.27
2009.03.30

WG
WG
WG
WG
WG

WG
WG

12.17

2009.01.30
W

Web
03.10
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2009.01.21
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21
2009.06.04
2009.06.18
2009.06.25
2009.09.09
2009.09.18

06.17
06.24
09.09
09.18
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