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Kyoto University Library User Survey

Kyoto University Library conducts this survey to improve the library services. We appreciate
your cooperation.

Period: December 17 (Wed), 2008 — January 30 (Fri), 2009

1. Filling out the survey sheet

Methods 2. Answer through the website at http://www.kulib.kyoto—u.ac.jp/quest/

Please submit this survey sheet to the collection box located in your nearest library

Submit: .
or respond online.

The results will be released on the library web site, etc. The information obtained through this
survey is not used for any other purposes.

If you have questions about this survey, please contact us : library—quest [at] kulib.kyoto—u.ac.jp

1. Please respond to the following questionnaires (Please select one).

1) Your status

1. Undergraduate 2. Graduate (Master) 3. Graduate (Doctor) 4. Research student

5. Auditor 6. International student (Undergraduate) 7. International student (Master)

8. International student (Doctor) 9. International student (others) 10. Faculty 11. Emeritus
12. Part—time lecturer 13. Administration Staff 14. Researcher 15. Others in KU ( )
16. Others outside KU

2) Your department

1. Letters 2. Education 3. Law 4. Economics 5. Science 6. Medicine

7. Pharmaceutical Sciences 8. Engineering 9. Agriculture

10. Human and Environmental Studies & Integrated Human Studies (Jinkan—-Soujin)

11. Energy Science 12. Asian and African Area Studies 13. Informatics 14. Biostudies
15. Global Environmental Studies 16. Government 17. Management

18. Others ( )

3) How did you know about this survey ( Where did you obtain this survey) ?

1. Main library 2. Other libraries 3. COOP 4. Poster 5. Web pages
6. E-mail 7. Word-of-mouth 8. Others( )

4) Frequency of the library use

1. Almost every day 2. Three or four times a week 3. Once or twice a week
4. Once or twice a month 5. Several times a year 6. During exams 7. Almost never
8. Never

5) Frequency of the library web services use (KULINE, MyKULINE, e—journals, database, repository, etc.)

1. Almost every day 2. Three or four times a week 3. Once or twice a week

4. Once or twice a month 5. Several times a year 6. Almost never 7. Never
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6) Which library website do you use mainly?
1. KU lib. Network 2. Main Library 3. Uji Library 4. Letters Library

5. Education Library 6. Law Library 7. Economics Library 8.Science Library ( )
9. Medical Library 10. Pharmaceutical Sciences Library 11. Engineering Library ( )
12. Agriculture Library ( ) 13. Jinkan—Soujin Library 14. Others ( )
15. Never used
2 Which library do you use mainly? Please select all that apply.
1. Main Library 2. Uji Library 3. Letters Library 4. Education Library
5. Law Library 6. Economics Library 7. Science Library ( )
8. Medical Library 9. Pharmaceutical Sciences Library  10. Engineering Library ( )
11. Agriculture Library ( ) 12. Jinkan—Soujin Library 13. Others ( )
3. What is the main purpose of your library use? Please select all that apply.
1. Self-study 2. Browse and borrow books 3. Browse and copy journals 4. Research
5. Document delivery 6. Videos, DVDs, CDs 7. Newspapers
8. Internet 9. Electronic journals  10. Databases
11. Others( ) 12. Never used
4. Which library services do you know? Please select all that apply.
(Document delivery / Library instruction)
1. Document delivery in KU 2. Interlibrary loan 3. Library instruction
4. Letters of introduction to other libraries 5. Reference service
6. Reference guidence (workshop, seminar)
(Information from library)
7. Library Bulletin “Seishu” 8. Library e-mail newsletters 9. “Reference guides”
(Facilities)
10. Study Cubicles 11. Common Study Room (Room for group) 12. PC for Internet
(Electronic resources)
13. OPAC (KULINE) 14. MyKULINE 15. Electronic journals
16. Databases 17. Electronic books 18. Rare materials exhibition (digital)
19. Research Information Repository “"KURENAI” 20. KU Doctor Thesis Database
5. Please respond to the following questionnaires.
1) How mang hours a day do you use the library for academic hours.” day
purposes?
i 2
2) How many hours a day do you use Internet for academic purposes? hours.” day
3) I?urlng your stay in the library, how many hours a day do you use hours.” day
library resources?
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6. Please rate the libraries that you mainly use on a scale of 1 to 7 (1 is lowest, 7 is highest)
This survey aims to evaluate the present condition of the library services comparing the “Desired
service level” and “Perceived service level” ratings.

Please choose one |ibrary that you want to rate.

1. Main Library 2. Uji Library 3. Letters Library 4. Education Library

5. Law Library 6. Economics Library 7. Science Library ( )

8. Medical Library 9. Pharmaceutical Sciences Library 10. Engineering Library ( )
11. Agriculture Library ( ) 12. Jinkan—Soujin Library 13. Others( )

* If you want to rate several libraries, please fill out the survey sheets to the number of libraries
you want to rate.

.....Desired service level | _Perceived service level
Please rate the following statements by indicating the : :
number in “Desired service level“and “Perceived service ot ot
level”. Next, mark “X” on the select number. When you |jow « — high ‘applicab| low « — high ‘applicab
have no way telling, select “N”. i-le i-le
1[Convenient location 1234567 | N 1234567 i N
2|Cleanliness of the library 1234567 i N 1234567 i N
3|Comfortable space inside the library 1234567 | N 1234567 | N
4|Enough desks and chairs 1234567 N 123456 7 N
5|Community space for group study 1234567 | N 1234567 i N
6|Arrangement of the copy machines 1234567 | N| 1234567 | N
7|Enough PCs for OPAC and other databases 1234567 | N 1234567 | N
8|Comfortable environment for study 1234567 | N| 1234567 | N
9|Security and safety inside the library 1234567 | N 1234567 | N
10[Barrier—free environment 1234567 { N | 1234567 § N
11[Sufficient number of books 1234567 | N 1234567 | N
12 Sufflclent number of printed/electronic 1234567 N 123456 7 N
journals
13[Sufficient number of reference books 1234567 | N 1234567 | N
14|Enough databases for study 1234567 | N 1234567 | N
15|service days 1234567 | N 1234567 i N
16[Service hours 1234567 | N 1234567 | N
17 Proper circulation regulations and loan 1234567 N 123456 7 N
periods
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_....Desired service level | Perceived service level
Please rate the following statements by indicating the : :
number in “Desired service level and “Perceived service . -
level”. Next, mark “X” on the select number. When you ||ow « — high ‘applicab low < — high applicab
have no way telling, select “"N”. i—le i"e
18|Timely document delivery/interlibrary loan 1234567 N 123456 7 N
19]Arrangement of the library materials 1234567 N 123456 7 N
20 ['Isel'“—frlendly guides, signs and notices 1234567 N 123456 7 N

inside the library

21]Availability of library handouts 1234567 N 123456 7 N
22|User—friendly library handouts 1234567 N 123456 7 N
23|Library website accessibility 1234567 N 123456 7 N
24|Sufficient library website contents 1234567 N 123456 7 N
25|Enough library workshops 1234567 N 123456 7 N
26|Friendly and kind library staff 1234567 N 123456 7 N
27|Prompt and appropriate response to claims 1234567 N 123456 7 N

7. What do you expect most from library services in general ? Please select 3 elements from
Numbers 1-27 of the questionnaire, and write the numbers in the following boxes.

8. Please write any specific comments or suggestions you may have about our survice.

Thank you for your cooperation.
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