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Satisfaction with Delivery

Consistency between the expected pattern of delivery

and the actual delivery experience——

Yoko NAKAI, Nobuki OZAKI*, Hiroko OHIRA**,
Hiroko TSUNEMATSU*** Yuko HAGA** Mutsumi MORI****
Kazumi YOSHIMOTO, Kiyoko KABEYAMA***** Sadao NAKAMURA******

Abstract: One hundred and eighteen puerperant women (65 primiparous and 53
multiparous women) were surveyed by questionnaires regarding the degree of satisfaction
with the delivery experience. Results were analyzed to establish future guidelines for
assistance that would ensure maximal satisfaction with the delivery experience.

The questionnaires concerned delivery techniques, knowledge regarding delivery,
behavior during delivery, self-conception, and maternal psychology. The following
responses were obtained from the gestionnaires:

1. “Delivery techniques” was the matter of most concern during pregnancy,
followed by “maternal psychology”.

2. The items selected often during pregnancy ranked high on the request scale.
The two were correlated.

3. The items with high degrees of attainment after delivery were “maternal

psychology” and behavior during delivery.
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4. Attainment of an intented delivery pattern and the degree of satisfaction were

correlated.

5. The intented items and the degree of attainment differed between primiparous

and multiparous women.

Key words: Satisfaction, Attainment, Delivery techniques, Knowledge regarding

delivery, Behavior during delivery, Self-conception, Maternal psychology
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W i l
A H H a b c d e f
A 1 2 3 4 5 6
B 9 1 6 4 5 3
C 1 2 3 3 3. 3
D 2 3 1 5 5 4

(2)  [FNER % PEABIZABIE T 5, SI=(3+4+5+6)/4=4.5, S2=(5+6)/2=5.5

g B

A B H a b c d e f

A 1 2 3 4 5 6

B 2 1 6 4 5 3

C 1 2 4.5 4.5 4.5 4.5

D 2 3 1 5.5 5.5 4 B
i T 6 8 14.5 18 20 17.5 84
2% T 36.0 | 64.0 210.3 324.0 400.0 306.3 | 1340.0

(3) FIEMOES L%k &9, L=kK*—k, L1=4*—4=60, 1.2=2°—2=6 K5,
(4) HMEET *EHT5,
T =3T.?— (ST)) */n=1340-84*84/6= 164
T=T*12/{pn (n+1) =2Li/ (n—1)] =164*%12/ {4%6%7— (60+6) /5] =12.71
(5) HA2FMEERLOVRDD, ERER5%ET D,
Y (6—1.5%)=11.07
(6) #atEEAA 2 BELHET S,
ZOFITE, Tty L O KREOH SR EIZHERIS% CHEPH L ES 2 5,
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B2Rd,
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A O X O O X o
B O X O X O W
I X O O X O | K i
D X O O O X A
E O O O o X A
HHIMERT B, Ay, By %, All=2, - Bl5=]
Ve )| a b c d e ‘ it j\
T A211 A&Q A213 A114 A115 .
T i Blll 3312 B313 13214 13115 "
it 3 3 5 | 3 2 16
(2) HEOER N,=6, N,=10, N=N,+N,
CHI HI2 HI3 Hl4 HI5
0.88 —1.13 0.13 —0.13 0.25

AP0 H11= (A11/N,—B11/Ny) No*N,/N=0.88
H12= (A12/N,—B12/Ny) N,*Np/N=—1.13, -
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b R 3 s | 2 1
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(4) F ROVE GHER : Fy=Nj—Ni*N;/N, fl F11=2.44)

( R ) a b c d e
a 2.44 0.44 2.06 1.44 0.63
b 0.44 2.44 2.06 1.44 0.63
c 2.06 2.06 3.44 2.06 1.38
d 1.44 1.44 2.06 2.44 —0.38
B e 0.63 0.63 Iigé —0.38 1.75
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1.44X,+2.06X5+2.44X,—0.38X,=—1.13
0.63X5+1.38X5—0.38X,+1.75X5=0.25
AT T)ORIYD (X,;=0) &L, B X, Xs Xu X5 2KOB, AT H KO,

6) HFTVRaATEKDB,

BT [E & X Ni*X; HFTYAAT
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¢ 5 0.639 3.195 0.628
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