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Challenges of Multidimensional and
Holistic Assessment in University Admissions:
Focusing on Roles of Specialized Offices and
Professional Staff at National Universities

ONO Mariko

This study was performed to identify the issues faced by each university in implementing
multidimensional and holistic assessment (MHA) in entrance examination along with the desired support,
and to examine if and how the specialized offices and professional staff contribute to resolving these
issues. A survey was conducted among members of staff responsible for admissions at national
universities. The analysis revealed that the criteria for judging success of implementation of MHA are

2

“diversity of selection methods,” “student recruitment status,” and “internal organizations and systems,”
which are inextricably linked to the implementation issues and the support required by each university.
Many universities that feel the need to hire specialists are not able to do so due to cost constraints. Finally,
the development of specialized organizations and the employment of professional staff do not necessarily
lead to the successful implementation of MHA. For professional staff to demonstrate their expertise, it is
necessary to consider the appropriate positioning of the specialized office (or professional staff) within

the organization.

F—U— N REPEAFERE, @RS, Z20py - RERFHE, 7 NI v a U HYZEIRE
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