BEHENOEME

SR S ECE I e #5237 (2017)

KENZBITA IR/IE O FrEynE HARND R

&I OK
LR - AR e

HARD KB E T OV BUR 3. 265 O Institutional Research (IR) (2% 3 2B UMIKIRE L TRV, A

s

THLZZBNIIE R B, IR SGHEETHLARENZ BT 2HREIRRHEEDIZ, MBS, RE DS

B RS D3R CBEEE STV A Institutional Effectiveness (IE) 12H 58 a4 T, IR OALST [E 2D\
TOMFRAEL XD EZHHEL TD, KENZBITS IR K IE IZOWTIE, MR ERIIFEL 2D
OO, IRIE [FEEEOR)EMGE AN CRBESNAIEERINE. A - 0. 1HHSeMtE 389 2%t
ELTC, IEE [HEBAA BSOS > TR 2 &G B O BURICOWT IR ATHR) RIREEDOHR F12
HOWT, HRIZELZTTOT O A%k S E L COKIEERT A7)V ] ELTIRALGNTWAZ LS

neleolze ZOZEIR,

ESOARIZBNTCHEFE N EToTCWABE BT OB M. BF<AI AL, Y

BARDIBRLENZBNT, IR SO G20 > TR TV A GBI O BCR OIERE ) RARFEZ #E T,
HEABERIELZENEDLRDBIGE A7V (IE) ZfESLL CWCCEDPEETHLZLZRIZL TWHEE R D,

F—J—F:IR, IE, THAAVN, TILTAT—ary, fhiIcas

1. 13L®HIC

HL ik S R R 78 2008 4F 3 H 25 Hiz&hFEe
7o TR EEOREICATT (GREELD) | 128w
T B EDPELTE QWA BEHO—2L LT [A
YATFATa—Yath - ) —Fr— (FEERELRED
RIS ENCR T AT — SR R - ATl REE R
THHE) | BTN EHEOHLNED, HRDE
LB ISR 12 BT Institutional Research (DL, [IR ]
EV)e) IXRAE KA O THRL SN2 ARG TH Do
B, FAE12 HlckhTeoons: [F#EREsE o
SRIZIENTT (BHD ] 128w, IRICMT 2B BN
B RIHIEREN, TRFOHEENE§ 2T — 5% L
ML, BEEE T B LV o7 SR | &
VIAEFICHDHENTWBHEDD, FOLEN LT HE
W) TIE—E L T,

ZOINI, IR HPEEROM EIZ AT T5 10 4255
WLIHELTVD, ZLC HROKFZEIZIRZEAL, £
D5RALA RO DEORE IR E L TRV B2,
2014 4F 2 AOHREBE FHRIRKF GRS [RFEOHN
F AR FEDOHEREIZDOWT (FigFlo) ], 201546 A
DIERFHFE TENL KPR g | 2016 4F 3 Ho
HIRBEHRESRNF RS [ 5ERE - ARG O
FEt] (FaTav - R —) | [HERER - Efio
Jigt] (Fags - R)v—) RO [AFHEZAND

FHEr] (TRIvYary - R)y—) OREMRTEHICETS
HARTAL] IZBWT, FREMEEIIIET D04
EALO—BREL T, IR OFEFEREHEHREZ RO TS,
2T, 2013 4R FE DABE D FANT KSR A R F¥x
WU TIR OREMHELZEL, HEOELHIKE LI
EL TSR R U CR B L R B i L 720,
2016 4F FE B LK PR L HEAE R Bh 8 (6 347
) % T IR ORERRRILD 70D RH iR ZIT-720)
T oL, BEE TORPIBITHONLINL-> TV,

IHLZCER MO B WEITEFIS, HEDOKFAIZBITS
IR OFFLIZHI SN BIREEIEL TWAEIEE VL
ZFOl0, ARTIKEIZBITS IR OFEE AL FEREE
BEBIL7-06, 1ES. KEOEFHE R TRCEFS
T3 “Institutional Effectiveness” (LT, [IE] &w»
Jo) IZHHEEZ LT, [EDBEDINZHIL, EDLH%
EREIZHHDDEHLNITH, £DH2 Ty IREIE DR
AL, HROKFEIZBITS IR OifbE 4% 0 R
ISR R HER T 8012, BFBLR->TWANENE
REEANDI IOV THEET S 2,

2. KED IR &M

IR LI 2% @R T 5720, T ZOREHIE
BEBhl- Ll o5TAE), Howard et al. (2012) 12k5E, IR 1T
ROIHN LB A THRELTELEN 5,



BURR R SE B e 55239 (2017)

(1) BFEMZRIGE) : #4OBBEHRBEIENZIORI
(2B 3 2 55 ER R oW T O Bl AR R H O AT AT
ELTHE o
(2) MEWTRYZ TG B - W GE & 7 N — 7 RH R R S A i
HL. EB BB RBEORE R /- ATTEE LT
Fhitio
(3) AHARAYZ B - KHBE 2N 7 K2 O C B P &
BT R E S, EEHESICRLE
P 2Dk I 72 T A 78 & L CFE fth o
F9. (1) 122WTlE, TV KREFEDAEINIZIET->T
[F KA 1701 4RI E ML 72 KFOMMTERE DAY 512
B9 2R A7% IR OFEBRITELTHRE DI HIL TS,

W2, (2) 122WTE, 1908 4EDF —/\1) 2 KEED A
)= C- FUTFRIILDEIE Y 25 L E D7D E,
T AEZ L oL L7 AR A L OV IR (2R3 A0 9t
XASFERFIEL TEFON TN,

ZLT (3) 122oWTlE, 1918 4ED A /A KFD IR H.

1920 F-D/R=F 2= KRF OB RHALLOKBE 2L L
T ENETEBIBD D\ NIWFFEE 7V — 75 Tl 1T
DI TE AW TR E B SR FE RSN DI >
ToEENs,
. BN OIRIZE T 54D AT Tl
Peterson (1999) #51HLT. 1950 A LIFEIZHIAED IR
DOEENEpNTEEN L, FRLOKX G TRIHEZAD (3)
2G4, MRRRC TSNS IR o 7o —E O F AT
JEEE% IR OJE LT, LMD 3 DD 2T
HIEIZE > T bEEN S,
(1) M (1950~60 L) - NE—7—< LD A
FHBWIZLY, H)F 2T LOREFR A A
2B D DR AN TR L THE o

(2) B (1970 4EAR) - FAEHOREA R A %R
VAR B B ORI EE LD L R I DT
PR RKFRE =B D LR ANIZEE L TH o

(3) =M (1980 4FAR) + IS L U BUFFSE A S DR
HEEANOZRIZE), EENOEHRZLALT
HE R HHT 27200 H A 7eL LT E o

P boZint, 144, HB—OtEB N TEBNIFERL T
WeHORHMIEEEIAS, B omheedbic, igesE s —
TRAMHEB L O EHEI IR 2 |\ R OF LR BT K
S, HMEER LB RO AR 215 B
NEFERLCEZED MR B0 —Ti EDRERZ IR DJF
HET LI THLHOD, KREOEEHERKRE
BERPHBERODOLN TSI HETE R 720124
FEAI 722 £ CTET v A% HRL TV TR E
RRBEL L T IR 3B L CE-ZEV B VAL LD TED,

21. EE

Tld, IR &lHi 2 ZDZEIZDWT, Terenzini (1993)
& [—HIIZE 5N W B REE ] ThoEv),
ZUE, RFOBEICEoTEHE O SCHE B NE R
%592 EHTOODNRT =5 IEPLEIE R EETIA
filob7zpllbls, BUELIERPOWGE 215 THL (/h
A - IR, 2016) 0 L7z2h3>C. IR B ECH LK EIC
BUTH, IRICHTL—H LB BRI LN
LR PR TBLED D5,

Z?9HZ T, Howard et al. (2012) 12&k5E, wmHIAL
FZIFANSNTWABDIE, Fincher (1978) % UF Saupe
(1990) DEFTHHLESI D, Hi & D Fincher (1978)
. IR% [UEL 77— 5% 5047 LB IS 303 2R ik
M7z %01 | (IR as “organizational intelligence”) &1 C5%E
FLCbo $BED Saupe (1990) &, IR% [HERIOR
W%, BURIER. BEREL T 57200 FH i
B 2HI T, BHEHBERBAONE CITb st ]
(IR as “decision support”) ELTEFHRLTV5E %, DI,
KED RIZHRLAEMZERIT, RISKOGND [H
H-mehh] & TRl ORLGLZMENLER T0EIEE
HONHLZEDITED, B, INLOEFKIZ. K 1ITRT
I, THREIEEL , PEEL7-1EFR DM A - %@Ll T,
I, BEUE. FoddEE (8] 3%
PAE THDHE) T T D,

> LEUVES >>%fté$:‘#ﬁ>> FHEE >> BITXiE >

1 IROEXH7O-

2.2, £

Tld. KEOD IR OEREIZEDINT>THWEDOHE
THEI)e COFEBEBEXHZIZTSEILDLDIL, IR EH
WCHEE T LEBH A DM 574 ThAH Association for
Institutional Research (LLF, [AIR] k\9),) HYFEHEL
72ATHD Y AIR (2016) 1d, IR FBFE OIS
LTCWBEBOBREH G T5ZL2HMIZ, AIRRDEH
TR % 3291 #%F8 CREITH#L: LDl o E2% 5
3% 5064 H#EEI D 65%IAHY) 1T LC, 2015 4F- 8 J 18
H~12 A 7HOBIZFE L 724 > T4 2 — L DERx
BFEDHTND, KL, FEROD N FIRF % B
W2 R OIEE R KA HOH R Al 1506 1%
SRR REL TS, F7o. MERBEOEMEIL. 2 41
KEHY 394 BB (%5000 A LLF 28 65%. 5000~
10000 A 75 24%. 10000 AL AT 11%) . 4 4EHIKEEDS



867 H#&B (Z=A% 5000 A LL T A% 67%. 5000~10000 A
A3 14%. 10000 ALLEAS19%) THhb
INHOREBE NS AEIHEDE, £97 IR HFEOHE
IOV, ¥ 26 A (IR #E (Director) KUV
% (Staff) OBATHIKEAHY (Full Time Equivalent) )
THERESNDLEDFERDIREIN TS, KDFEIICALE,
K1DIHIZ, 2FH KT 4 EFIRFEONFTRIZBNT
by MR 2~3 N 2FEHIKG 1 41%. 4 FHIRS::
35%) LIE S LR RDE L COHIRIZHD 1~2 A,
3~5 NDREEEDEDE, £ 8 HIOWEIVFEY4T 5o

®1 KEIRIBEDHEMK

Rk 2 SRR 4 fERERE
IS 1% 1%
1~2 A 17% 18%
2~3 N 41% 35%
3~5 A 28% 26%
5~10 A 12% 17%
10 AL E 1% 3%

DEDZENS, MESOKE IR #HFORFIE5 AK
HCHEEINTWAEIEIRD, — . NS ED A
HEZBRCIR FE OFRME S FHEIZOWTL, A7 H
DOWT277 5 TRIVLLT, YO 3ET2 /55T~
91 9999 FveZ-THY, 10 TRVIBOTEEHE T 5%
BIZ 9% A THHZELHS P> T D,

RNT, IR FFEDPHEEL TODEBOHIRICOWTIE,
W T LHBIID L VEVIFIIRO T T, £2DLEHI23
DO TEHIN TS,

1 2HIE, IRENFLEMEEIEEEBLLCL
IPEDS R FLBUF 57— 7 O (83%). K¥T7vF
PTEANOT =M (81%). TN TR (81%)
b, AREREEANOLR—T 40 I BT BT
SNT\W5b,

2 OHIE, MEELHBLATHOMEEBELT 7oL
TAT = ar SO ELE (67%) . EMEETHE O E
T2 (62%) . HE T OTTLDTIVTFAT—ar e %
% (58%) 7&. IR FEDMERE L TH— AL
BT AL R —T A TSRO TR EH D ZTHNT
W5,

ZL T, 3DHIIZLD R EBEFELELZADLRV, T2
IHEI AN O L RIE L7 A AR SR G SR T T IV OREEE
(69%). FHE /W Ial—ar (65%). FHEOH
BEIRMAEOFER (61%) REDZFON TN,

SR S ECE I e #5237 (2017)

2 KEIRBEORBATLLLE

X453 B30k %
FEER | - IPEDS R BUF ST — it 83%
CKET X T EADOT =R 81%

- IO NT O ERL, 81%

- N HFA~OT —F 14t 80%

AEFE - RSSO T - s 74%

MR DT E T -5 A ORI 64%

- KPI D% | E=5) 07 53%

WHSERs | - T7LT AT = ar s OB A% 67%
- HRHE ET I O 3 8 SR 62%
CTOTTLDTIVTAT—2ar /IS 3E | 58%
R OW E R 53%

& A B e S AR A NG| 69%
CFE MBI IaL—Tar 65%

A OBARIRIGR A O FE i 61%
IRERH RO I 60%

- TR SRR IR R O S it 60%

- F H R G-5 0T 57%

L7255 T, MESOKENICBITS IR §RE L. 38 (&
Ex289) EBLLT YRBEBE~NOLR—T1 7, il
HELE L CIEFE LM (EREME) EHBELT 7
TLT AT —a AN 72 iR A R B R A O SRS
LCWAZEZHEWILI LN TEL, —F, FhREET
07 AOFMERFH M Ial—Tarke, B -
WM BUZBIR T 2EBIH N (IR FEOHETLL) &L
TEDTHEN TS,

I, REFBOFNT —FNDT 7L AZDWT
&, ElRL7-EESHLNEIHHEEB IR THILTLEL
AHEERIEWREOIL, BIzIE [EEFHEDT—5 ]
12OV 86%. [ AR DORGREEH] 122\ Tid 80%.
(A R ERA ] 1220 T T1%E Vi o72d9, K%
HAMERIRCT7 72 ATELEREL TS, —F, £3
VR INE, [FAORSEM RG] 12oWTd 15%74°
T AGIRBY, 57%H5T 7 AL EFELTHY), K
TizeGbhEcE 72%D IR HEPHEIZT 72 ATERWE
VIORERDIREN TS, [FERIC, BUAEAIRR R A2
R DFAED TR IO RINERS AT 4], [EE%
ERPEOMAE | HRETOT 7L REL, HDHNIITIE
ZHIRBY DA% G bR DER 70%D IR HEHHHIZ
T 72 ATERWIRIATR SN T A,

ORI, FAEEERL AIR OFEHRIZESTH
BN CTHo72 8 TH Do b, fEH, KIETIE Luna
and Pearson (2003) DWAHEHIZ [T —FI3HEEDOLD |
EOIOREREATEER S, IR IR N DL DT — &1 ]
RTT772ATE, BIROWMGFHL THHTL Qb



GURR RS E 523 (2017)

£3 XKEIRBEOT—ET7IERIE

) TSI
ELXPEEE Ju VSR 15% 57%
HaRRs I RS S AT 2 22% 49%
PR L DA 22% 43%
JBIE RS 25% 43%
ANFEFHR 5B 29% 38%
A GEOREI IR 36% 23%

1EOSNTEDPSTH D, LIz >, S RIOFA
HEFRDKIE IR DA A—TL RELTRHELTBY, S0 %
ILDOFILETRL TWAI] BEEA O TN A0 0, —IF R
DOBEITHIE T ADTEHA M F THLEHE RO T,
DLk, KE IR OEBELER 3L, IR FREILT 2.6
ADDRE S, FHOEE FREROFIFL2T75 TRV
DT (NMEEZEEQ . SN T 7L 77— ar [
RANDLR—=T A0 T % T AEBLLTD, b,

3. XE® IE #®
31. B&

. WES, KREOESEHEREICHEF I T
5 IE LA PIZ DOV TRTAL), Jeilk o IR [k, IE
O EFRIIFELELR V. T2, BEHFT ORI
WTC, WO, EZT, #EPRIEL-M S TH L) ?émzﬁ T
1372\ (Head, 2011) —fEIICE DN TVLDIE,
S Py N S S
Schools Commission on Colleges, SACSCOC) 7% 1984 $

WCHETL 72 #IZB VT, MO TIEZHRHAL/ZEWHT
T#5 (Rogers, 1997; Ewell, 1992; 2011) .

—7J7. Ewell (1992) 2Xk2&, IEIX [HE 8T
flifye, BEALGBIO/ T+ =< ADERL TCnbHIE
PRI OBETHLH| e SHICBWTERSNER
TIURRB eSS % F72, Alfred etal. (1999) |
IE OIARFEZLLC, FMEBEBED=
HIR, TAMSHLEL, K2 ORRMEESTEIC
WEDHHEL T A,

Tbb, ITXTCOEEHERMIL. BB oM
VAT AT LITAZEITINR .. EORRIIFE AR
HOZ—ALBEEL COLLED DL, —T. HEx L
F A7 L AZEDTELIAMNIEA THEFIHIK S
NHZEND, TNHIEREHR L RELT 27T A)IE
ELTHREDITHN TV A,

COIEDNEERE FIEASINLE RKIZOWT,

(Southern Association of Colleges and

T D

— A, fldr. R,

MR

I Ak
E2 IEQEXEE

Head (2011) 123 2® A (Assessment, Accreditation,
Accountability) OFFFEETEREL TV 5,

9. —DOHOTEAAVMIOWTIL, ZHZFhE5E
BEREPENE L, WEEELCE-HETHo
72 (Rogers, 1997), F D728, K¥E, ALERIZHT§ 55
HEL (BBROT7TH7r5E)71) ENF OGS EL )
DOEITHEFEON, BEDRIEEF-TLH2E (Ewell,
2009) R, bolIHHEIE TR OEPL. WIER R
DL E NS TV (Fulcher et al., 2014) &vio7z
RIS FELF ATz THLZZIRIUE, Rk 5577077
F—ar~ OEHELHEST, ZORIEDRKDOONLLD
12720, ZNE MRS 5L, SACSCOC 35EkfiAE]>T
THRAA DR HELZYET T D7-20DFEHELITV, ek ds
BY. THAAMNIESW DL 7 HFEE L TIE 28
L7206

W2, ZOHOTIZLT AT —asilonTid, KEIC
B ESEHE OGRS AT LDZEEL REIFRLT
Who KREITIL, HBEICHETAHERIZNE ARICHES
. BRI ESEHE SO ROHE IZEL T— &N
LHEBRA B LW IEDEFITEOLN TS, LLRDY
5. 1965 IO L7 S BOREIC KD EEBUR A3
A AR Bl CE S HE O LT BEHEEZTHE V)
REREDHEL ST LA, B ERE O - RIEY AT A2
AT AR KEL o7z, ZL T, 2006 451 hﬁiﬁﬁﬁ(%‘%

F**'“%c AR RHEER RS DSIERU-FRMIA AR

EGERR AT A LR=N) 12X), BEHEF
a‘%laf';ac BUFATINML (CEREOFERE) ERAORR
DI ENTz0 FRLR—NTlE, 727V 7107 —ar BRI
LT EROEEBFRBIS T 51 Ty NER DS,
RERRLFEOFFHORRLEDT I L& HLIILT:
FHIEATHZEE RO TS, ZHLIZHNOHPT, £ 771
TAT—ary R EEL BT BEHERENE
DLBVDHRE FIFCL0% LB Relc 35628, feft
LCWAHE 7O I Lo T DI LA RAET AT

— 100 —



RODHINRY, FEHBEEOALRLTEERERE O
WA MR R R A HFEE LT IE 2R S,

ZLTC. Z2HDOT7 AT FE)TAIZDWTIE, 1970 4F
AR B DR EREFOMRKIZE), ToLT 47 —3
YR EERE RIS TR B ROTED R A
DENZDOWT, EHRDPLELDERMF P HFEENDI)IC
ZrolZllBboTWA, Ewell (2011) 12k5E, 1980
R NI E I B 2 1 XU &3 B BB S I
D7 ODE ' REE OB ZE R0 R & B L 7-F H AL
GHRGERE AL, [EBRROTRNEMMEL 72835,
FORER, FEEREOLIBOALS T, BEKERED
WA EZ R THDOLELT IE DILLZT ARSI LS
(272572,

DL EDZENS, B MERDOEEHERBIBITLT
LAXMDOHGH (FRCUEENDIEH) 2548145 Th o7z
720, INBUFFZIELOE T HEF LD T I8 ) 7412
X HEENIRTGBIEN, TILTAT —ay R
LB THERR T ALV IR S, ESHE
BERADHLO ML RO AbE T, BB OB R
R HFREL TEAL TE2IEDEHR 5,

3.2, Ei&

Tl [E OERBIZEDINAZ>TVRLDN, LT T,
FFTILTAT—2aAIBIBE RO 1B 12B 3 53
EZDREDT, ROTHEREFEEFRICBITS E O
EOTERTAL),

(1) 7ILT1T—a>BFICHITB IE

REOBEHEOT /LT T—Varid, BERET
7V T 4T —varlpiEs (Council for Higher Education
Accreditation, CHEA) F7213# I #HE A (U.S. Department
of Education, USDE) 7578%E SN7-ARBHIC Lo THEIES
1% (Eaton, 2015). KA 5L, INHOFREMHBIZIL,
FERER (Hbdsl, SRPBHE, TSR E) EHM BRI (3
BIUTTL) OTIVTAT—2ar %479 2 OELEL |
H)8TFOHEMEEATT U LOBFETOTF7LDT 7L
FAT—2arEtioTnh, ZO)b, HEHERBOR
BT oL T AT —arZ )0l T EIZBRESNT
W56 DODTILTATF—ar Ak Thb, TORELE
4ITRL, BT 7LT T —var HADIEES B35 IE
DRLEDT %2 LT T %o
(D NEASC

NEASC (New England Association of School and
Colleges, Commission on Institutions of Higher Education)
13 1885 fEIZREE S, —a— A7 IR E T 5
IAFIV, Za— NI Tvr—, XY F -y, A

SR S ECE I e #5237 (2017)

x4 WETILT1T—2a EHROHE

s (R %) b ﬁ‘ﬁ Reke
—a—A275F (NEASC) 1885 6 238
i} (MSCHE) 1887 +1)5c 527
HE (SACSCOC) 1895 11 797
s (HLC) 1895 19 991
1LTEE (NWCCU) 1917 7 164
Vi (WASC) 1923 2 200

¥ CHEA F—2— (MEH 201748 B30 H).

Y. B=F - 7AFYR, W=D 6 M H$ 54 240
DEFERERBOT /LT 4T —ar &A1)t O KT
Hbo

2016 £ 7 H 1 HICeh gl sz Bl T AL #8139 DD AL e
THE SN A, ZORISCIZIE [THRBE O fl dy R0 H A9 A3
THY, LEREFREMERLZDD, HayoZBicimir
MRz EIFHEEDZ, Bolf EIZIHA T 27
NCOREMEZ B THER T HIEEEDO TN D, TDIZT,
#5 # 1 (Mission and Purposes), 2 #£ 2 (Planning and
Evaluation), %t 3 (Organization and Governance) |
BWTIE P PELSNTHY, WL TEMMIZT -5
P FED W AT R - GFHiiE TV, 2OfRE 70t
ADYFERE DN LIZO%RITCdhrbn ozl e %) T
W5,

(2 MSCHE

MSCHE (Middle States Commission on Higher Education)
(3 1887 AFIZFRE S, HERHISIC A E T 57T 2T, A
V=R, Za— - J¥—TY—, Za—-I—7, RV
INZT D5 RIS U h DC IS BH9 530 O s
HERBEOT ILTAT —arkiTo b,

2011 4F 3 HIZERET SN2 BIAT AL 14 0L TRERL
SN, BEHAFAELTO IE FHGEN TRV, Ll
236, [Institutional Context | AEDFH:HE 7 (BERT D EEAM)
M U8 [Educational Effectiveness | #f D 3L # 8~14 TIE
EHW DO R CHERR T AL o Tnd, RIS, RED
[ Educational Effectiveness | #E D 7 FL#Ex, #REAELL T
WEN T X AAND T MFEL. ZOFEME MU Ta
RHEEER S 57200\ E T 02 ADYEE R B h) 12
B, FEEXNATFL T B0 %E )T 5,

(3) SACSCOC

SACSCOC (4 1895 4F 2R ESAL, FIER I A7 E §
LTINT, 7005, Da=IUT, FrIvF—, WATT
F VIV, AN TAF, FIAHOTAF, TR —,

— 101 —



BURR R SE B e 55239 (2017)

THFH A, N=V=TD 11 MU T 549 800 D%k
BREOT /LT 1T —arz{7oT5,

HATHHEI 2012 4 1 HOWETIRTHY, 4 wraro
6, &7 ar 2@ [Core Requirements ], t27 a2 3D
[ Comprehensive Standards | D F:#E|ZBWTC, IE ZBHED
LCWh, Hi&ED [Core Requirements | DFEHETIL, %
ROy & BAEIZIR S 72 B DS L3 T 2D Bk - &F
iz, kR 7O A0t EL2 U T, e HiE
wERLTWDLDERIHITWD, 25 @D [Comprehensive
Standards | OFEIETIE, MRS 2HERPIIREN., #H
T A, B LTI LR OBURG T D5
ROFERIRDZFHML . CHFLSNEERICEES T T+
ADYFDHA TWD D ERII T D,

(4 HLC

HLC (Higher Learning Commission) (% 1895 4 3% &
® NCA (North Central Association) ZEjZEL. dLHEE
MW AESHTAAT, T T—=Hhry—, L)1,
ALTAT I T2 AN - T 7 =V 2T IARIL TV FNAF
FOTHRT, WA =Ry Ay, auIR, oA -5
a¥, Za— AXTA AT TAN, DAV IRV IR
Uy TAFILTO 19 OIS AK 1000 FEEE DT 7L
TAT—arkiTo Tk,

2014 4F 6 HICEET SN BATHRIE. 5 DD H: e T
BEI, K F#ED T2 [Core Components | &\ ) [ fif
HHZEWT WS, IEIZDWTIE, H# 5 (Resources,
Planning, and Institutional Effectiveness) THHRCSHL, %
MEL T, BEORBRILFO, TN,
Btk X7+ =< A% L& D720, THRLADYFIC
BOTNLHPEH) T D,

(5 NWCCU

NWCCU (Northwest Commission on Colleges and
Universities) |3 1917 4F|ZREE S, AL T0 B Hb 38| A7 &
LT TR, TAYR, BXFF, AT, FLTY, 25,
T D TINZLH T 279 160 DR FELF R OT 2
LT AT —=2arwfToTWh,

2010 4F 1 HICHETSNBATHUZ, 5 DD R #ETRERL
S, A ZFELTO B RSN TR, Ll
5, FHE 4 (Effectiveness and Improvement) (23T,
B D Ay HAE O Z B [AN T, ASRAICIERL 727 —
FRZO TR R BEE, FHERE. BERACT 71
LAITHE S, R CE R E R BRI WA
2D T5,

(6 WASC

WASC (Western Association of Schools and Colleges)

1 1925 4RICRRE S, TUESHbIg A &3 A7) 74V =7

TeONTAD 2 M7 33 549 340 DS ERERBEO7
IVLTAT—arz{ioT\wb, %8B, WASCIZIE, 24
HEAFE R II2=7 1 - AP DT ILTAT—ary
% 4T 9 ACCIC (Accrediting Commission for Community
and Junior Colleges) . 4 £l KEEDOTILT AT —2ark
WSCUC (WASC Senior College and University Commission)
PHFEL, TNENELRLIEHELE N T D,

il % D ACCIC 12, 4 oD TSNS 2014 4
6 HEET O BATHI O3 # 1 (Mission, Academic Quality
and Institutional Effectiveness, and Integrity) |2 IE ZHHEC
LT, [AH&#EIL A~C D 3/S—FTHERSN., €09
H3=FB O FAIHHEL CTIE 2B S5 5 DOB AR E
L. 22Cld, 7u7 94 LE2—% @0 CHRE HEE M
MRL720. FEBREARIREL 720 L TR o i dy S HIE D
ERCRUCZFHIL . B OMER ) B IS 7ok e i 2 70
LAY A TOLDE ) TD,

%D WSCUC 13, 4 DOFEMETHER SIS 2015 4 4
ASETOBUTIIZIBWT, A AFELTO EIZHIRLL
Ty, L LZAss, 2:4E 2 (Achieving Educational
Objectives Through Core Functions) , 25# 3 (Developing
and Applying Resources and Organizational Structures to
Ensure Quality and Sustainability) & U°2k%# 4 (Creating
an Organization Committed to Quality Assurance, Institutional
Learning, and Improvement) |28\ T, FERIEL THE
R L8720 T v AA M L. Z ORI
O, BE TSI A, BRSO T O AD
R LREZATH%E L TR I 2SR LA TW A2
ZfH T,

LED 6207 7L 747 —>ayBUKIZBIT
HIEZBET 2 REOMETHL, KHHMEOIELEZ
X, “Mission/Goal”, “Assessment/Evaluation”, “Results/
Performance”, “Process”, “Continuous improvement”,
“Documentation” &\ o7z HEENEH 5, TNHDOH
HEOREGbE TV, [HEOMEmR BRSO
THRD B o TR0 % fii - FFliL. €O Re#k
FRTHBICELETOT O AZHFEIILELTWVD
CEEX NI CEL L) AL T 52— O E) | &
IELL T TWLIEDTFEBI > TBe —H 7
HEAZ2WTE, £ [HR] ICEHSZE?, [H
AE] (CHEEIZED T, BEDHAY Akt oTnAHI LD
BTEDe HIHEDY G FEHMRDT LAAL M RHD
IR, ZRHEIZIE Z A XA L THIRIL kv
MSCHE, NWCCU, WSCUC (2 DAYV A%l 5T\ 5
EWVR Do BEDYE . FEREREEOCRBEONTr—~
¥ A% ) L& 5720 O S~ O HUHLIR I 2 51 iff

— 102 —



OFFIZHEZ . B % [E A %5 &L CHHELL Tv»5 NEASC,

SACSCOC, HLC, ACCIC IZZDRY Y At o T\ hEW
Z 5o
(2) SEHEERBICHIBIE
FIRL727 VT T =Y ar BURICBIT 5 IE OL#EDV)
HER . MHEDPOFIMEIIRIS L7201 2 4] (T3
=74 - ALY RUOEMROFEN]) KFETHo7 (Ewell,
2011; Head and Johnson, 2011), 1994 423 2=71 -
AL PR 72T 7 R T =7 WIZB W T “Core
Indicators of Effectiveness for Community Colleges” 7358
FISI, ZORIYETENT5 2 L (Alfred et al., 1999)
IZBWTIE, ek DX 2 OIERERZRETR 205, K5

DOINZ. MBIF. Tr7LTF1T7—ariifk, EERED,

R E RS B OBCRE R T A AR Bl 721
FEEDTREN TS,

®5 HEAORRETIEHRRER

(il BN/ ik
FEBER CEE BRI DR ORER
- SEHITE DA OTEFE BRI
S RCE S S
NHE L CBESE WS BhkE
- JEFE LB AT
B RRE IR E ST R
S 57 7 R b b e e
—HE BRI B9 OB E O IR
C VT AT T OB FEDIERE
s 2 e A CERAEELY ) AR
B DT =< YA
HE1S e SR OREIRG, B
ZALIHE) - BAEEI~OS IR
c O3 =T A S ANDRIGE

Alfred (2011) 1%, INSOE S RLFRZIIHRE O 5% 5
ERTIZCEELRZOOBEREFRLAEDLE TV DL,
FIUE, Rk, BEHRERBICBIILEELIIEER

REFAINA D INE 725 HI B S R B R 112,

L 75 A A A DA A1 R0 A1) B B A~ D fif
IEV)TINT YN R THPES NS ZEND, K5

DEERIRRIB T ZHRITIRRI T0DEN), TD720,

R50 [EFHENR | RO [BAEE] 03322717
LoV A OEBZRITIE. 4 FHZ2EUREORFRE

PRI BIT S IE DHEHEITHLCSIR TSN AL EATHY,

Z D%, Volkwein (2010; 2011) #IELHET %L DH
EHBET, A TIh, THEA, TUNS I, TUMAD
REBIC, BB/ SREARES I, Lotk
Z2HN 5%,

SR S ECE I e #5237 (2017)

ZOL7 B R O TRE ORI BV CEE 2 E
IO IR TH 5 BEE (2015) 1I2kpE, IREIE
TRLHMEEEH L TR EREE ST 20138 L b0 D,
IR 13 IE OIR#EE LT T AN (BB SE 72T RS2
W RFIBI GBI ORI E) %@ TIE 2355
FTHEWREEZEL TWEEEND, BB, I TW)T
L AAVRN, 6 DI, RIS TZEDOARA L
72 HEV),

£6 MRIEICELEZTEAXVNDET

x4 Hh
s TEAA D
FHR - R (EISFR) TUTT L L 2
SN IE

Fhebb, SRR G EL 8 R 0B 58 R0
DOFEEE [THRAAN] T, S8 28 (TR %
A RELIHB R REICR T 57200 LTV AZHEOH
CEFliZE [Faron - Lea—]8 ChoruaL-m
kO FBIE B R RELIR AR R TIE] &L
TREDITTD, 2070, [EIX7EAA N7 Ts
Th L= DUEBRIZHY. & FIRICHET AR
MSEYNATON R TIUL, 2O ERIZeHLr7TarT L - L
Va—% [E#IELUTIZEIZTERNEL TV A,

COBRMEIZBITS IR OFE R O iE D% 5159 2
T 2F1I05D 0 Head (2011) THhb, FKIE, L
TOR3DINT, IE 2RO EIEET 5 —H#
DFEBE RN [4] LLTHEDT, IR ITFAETTR
ELIETHR AR, BETUTTLENGELFEHE (70
TIhLEa—) ROEOMOBRAALIET 292 T, &
TRBEREE L THIRA TS Y

e ]

[ TEAAL K ] [7°1: 7‘7‘A§%ﬁ] [ IR ]

3 IE & IR OXMIGE &

F72, IEIZF0WE L, M4\ ORTIEERE O A7)0k
L CTHZ DU BHDHEN),

COEBT A7V, HEE OB GIIN-> TSI A&
HIED B % IR HBE AL it 92 #4040 A fl R 52 L
TRHMIL . Z & RIEOEFE R PRSI, FITS

— 103 —



BURR R SE B e 55239 (2017)

/» s \
T

\ =

4 EEYLIIVELTDIE

i

N-UE R DB OB OERICHF G L T b2k i
FICARREL THIO TEAE T 5o ZL T, B L7z IREE X
“Closing the Loop” &FR&iL, ZOIRFEIZEL TWILULIE
WTETCNWALILEEKRT 5, ZHL72% 2 F71L. Manning
(2011) @D IE OEFIZHIHM LT EMNTES, FKIZK

Al [MEENERE, BH 7177 L0 —CADHI,

BB R TOMEI AP 2ERDFEELRE (FF 7T
TINIBILFEERREEL) . BEREDIZOILT —
LT R AALNDRERE TG T B % G A TR DRk

(2 ORI 27T O AR T EER THL ] LS3Nb, Tz,

[E X727V T YT —2ary RS0 EFEEL T3
BT D TIERL, FAEETE TR TELICER TS
EVHE AT ORI, FRESCHEI L WA Tt
Ak B L TV EV) RRE I 2R I ASAN 1] K T
HHEELIZ, TDOALE RN TRERLL TV EDIFE
THHIELFFL T b,

ZOHIIOWT, LR OBEE (2015) blEIEED L FEE
RL TS, $ebh, 5% —5 =R EORE O
BT ILT AT —2ar i e 72012 24720 3 s L
TWzDTIE, MBI EL V) ERTO IE I2IE2%A
LRnEW), 20720, SRz FE0HROLNT
WBHZEERHEL, BT o C WA LEE % Rt
FAZE, Thbb TR AA OB EE A LE L TR 8
LIEDRRI R THALEN) e ZDOTHAANOEEE AL
LLTEESHESLIZ T, Morest (2009) 1. FOFEES
19 IR 23R/ B ENTRE LV, FKICEbE, T
AAIDORE RSB SGE I SN DI21E, o -
JEEHRPBGOBME . L)DITEHE OHNFTHLHEIC
Lo TR DWW PEE 2 U P IRL TS EDANTT
RTHHEEND, ZDI2D, THAAVNDFHEOES R
FEROGHINIBWT IR DSFDH U A L LA, B
BN T2 ANOND L ERHZ VL CAHIEDNEETHIE
V), 723, Banta, Ewell & Cogswell (2016) 2X5&, \»
FET R AR MO — e TN LN EITMR . E DG
RAB YR ORI O L ZAR RS I R RH T

Woh7z0, KRENZBWTH T 02t B  TE T2
FREBIIRL TERNESND, £D70, S iabikfil
T KORYRI DB ) 7228 B ORI E THEO B 51X
HEHHERBEONINTERSIL, mEBE R ORI R
BHTORERET L CHEB I 28G5 2071 5 S LR
BB D HI L% SRS THOROOLN TV L EFERL T,

4. ¥&B

Pl KENZBITS IR KO IE OFEE FEER IS
TR EFT > CEze TOMWMENSRR TETERZE
FoD, HRORFEANORIEZ LT TELREL, FLOITE
RBIEET D,

F9, IR RO IE 22T, IR ERIIELEL W
EVATETH D, FHIIHEADHHHS, DIRFZRIEEL
T WINOED BRI L2588, BT HES
L TR AN DD, LIz>T, IRIZDOWTIE, 580G
BORNRMRFE T TRBSNAIERIE., HE - 5.
MRS B DFRAE A WU T IE #3384 AL LT &
DFOENLIEND, ZOHAMEREBNEEME 2~ OFEE
IZBWTEDLNLLEN B L, 72, IEIZDNTH, IR
DR B S HEE B O B F 2 B AR R EE O Fe a1l
UC. #BDHL Oy O3 B[ T 71t A% ik fit
BB L CULIEBR A 7V ThBHEVI ARG L T0b
Zenb, Ll aFEIHERTIEIRETH L, MR T,
ToLFAT—Yar HKICBW T, FEEEDOT AL
MEHTLION, FEBERESORBEOFEIEE O KR
) LS B7-0 Ok TN O HHLIR UL E EAL T 5
DOHT, IEDWZ IR RE-TND, ZI0BE5N5H
KORFRTHREELT, IR KO IE OFEFIIAFEL
BWHOEL T A, LA B EX 2h5, 4o
PEDELO M a &I, IERL. BHL T
ZENFETH LI LR TbEV 2L,

KIZ, IR ROVIE X7 B AR, ThIo 5854 O
TIOLTAT—2arEQBROPTRIEL, EELTE:
EVIHZETH D, JeibknF 2 Tl KEO IRFEDFE
BREBIE, INBUFEIZCOL YRR R N7 7L T 1
F—=2arHENDOLR—F 12 7 ThHET HAIE DS 8
FHZ Tz, 202k, IREFEDTEAA M EREL
THBDBRRLBURKICRD ZET VAR IEL . ZOiE R
XTIV TAT—2ar /IR OMREFERLINT~OFHET
RRITT AT I TAR I BT E LB EED
BB THESL SN TWAIEZ/RIBL T\ h, — T, HAR
DRFIIBITSH IR EBE IR LD EEL TWD, Bz
. SCEFRH AR S SRHE R R IR B ERR U e A
(2016) 12kB&, [FRRERFHHE B~ O EOER R

— 104 —



WE T =5 OIS, FERERFMICBE 23588 . TH
O RMREF L T =y OIER 5 AT, HE AR
AP BE S 238 | T2 oMo (EZ R A

AHliR>E DO = FH M) (ZLE LT —5 DIV,

ZOMOFHIIBIE T 238 ] IZHEEL T BHEEIE LT
W5 IR FEIL 10%HIRICH TS TS, Foo FEHDE
BFHEDLOS T2V T WA RFEF gy —3 7T A0
IR 04 # % 5t RICEREL 72 S FEA XUMIBWT, IR EB
BDFHALEINTBOD, FREICBITBHICALE DT A
HIECTHY), 75 IEOEREE [ § 5 KFEDL VB
WREHDOY-DIZLTnE, ZOLHRIRIIZH Tk, IR
WELHELTO, PN THIEERLELTET, WS
NAHEB BT CERCEFFHEEL Qo TLE)FELH
g\, THLTZIRREICHAS v -0l ekl
LIRL7-EB 70 —% IR MEIHHZ L), FNBERSE
DEAHIMZ, MEBFLOEBOEME SO, EDIH7%

R OREERHERL, AL E DA R 500 % G L.

IR B DO REL X B AR L TS EN AR LT
L2 59 L LA S, HROKZIZBITA IR HE
KR E DI B EEADOIE R R T /LT 17— s
YEMEANORE R SNOBHELE R T T ATy
)T AR IBICBW T AR EDTFEF SV ED S

L B THROOREFETHL, TO%EMWI % 392 T,

[EBREPRAE ] A —2DF—T—FeLTHBIFLIEHNTE
o TOFTLIE. TR 28 4 3 H 18 HOH L F %5 7
KRF RS TRRAERHlE BEOFEFEIZIANT T (FFakE
L) ] REEZ. PR 28 4 3 A 31 HIZAM S, Rk
304E 4 H1HBH TSNS [FREBEEE 545
TIRICHE T ARMER T AICBR L TR BRI HE O
BB O—EEIETH5E 4] 12E), WES OREERHili
2BV, KREEDPHOHEE WGBS O s ) Oz
TV, ZOFER2 AL IO %I QA E THE
FEIGEN SO EMERFL . 1) B2 Ko TR PRAE~

DX BT FEINTWBIED DD, ZONENE ARG,

NEE - BH (2014) A\HIHIZ, ALK E o IE Ll
FTHENEL FRFEBREIRR D72DDT HAA IR
FHREZEOGIAERE AR O R, IR 55
(F7213b08) DRI LEENIBDOTREV, ZOWNED
BIRGENDOZERE (WhWAHE) DEEhxHERICHAD
KEZBIT S IR O5#fLE AR BB 7215,

I, IR ROV IE 3B PSR Z2 20T fbe LT
BORAINTOLENHLENIZETH D, KIEDEL%E
HERBICBITS IR 1Z, OB EEE EET 53R
HTHAHLOD, 1950 RIS, ek
DO FHEROEEIRI., £ 1128175 IR HHEONEHE

SR S ECE I e #5237 (2017)

B, %2 OEBHNEREND, BREEEL THARICE UM
YLTWAIENHE 2 Ao F72. IEIZDWTH, SACSCOC
751984 FIZHDTHRHLTH 5 40 DL LA BLTH
D, BEHERBEOALSTT7LT T —ar R —
RE%oT, ZOEEITEMAEL TD, —F . HEIZBW
Tidy IR PBER DY TR SN B I %> T 10 4F, N
EHERIECOWTIZZHFE DI BIZEF I EmE->TW D
WD B, L7za5>T, IR RWVIE (HARIZBWTIZWN
HEREANORS) OREBIKEN L ChRtO&05%
BHILIFHETE RV, TR, BN OEHRILH
UG FEHE) O BCR ORI % LR R ARGE R E DR R
Fo ISR B SN AICE 0TV ARWEIRIL, 55
B, Bl L ChDHEMZ D REPDB LNV, ZEIE
(ZDOWTUE, BWEHZ DT THHLA T K ENZBWTD,
RKIZT IR TETCHWLIEIEID LR WHIRD B 5, 2O
Zlid, KREERED, BEETEALCEEHRE RIS
BT, ZONFEEEISETCLIERIE S Thnikr
WiE->CT\nbhe FD72, IR RO TE AR LHGHEZ —#E
DLEDEL T DS LDTIZRL, FVEZ 20 THERE
MIZSALEL TEESHE KT EDATT R THIENRZ L),
ZOB., BEHERBEO LRBIIILO, HETERT S
HIRBOAMOIAIVMA IR EINLZEITF B2\
A BUR L8 B O RRRE AT 55 % 5 2 B AR A BE & Ot 5
RLWHFNLY, HEZDOOEELE I HEHEIE
BT, FEAHIESE COCERTEZ AL T EbHE Y
THHIEZRIELTNLEE R D
PLEASKIE IR OERE ) OF [E O FrEhin & B2 72,

HADKZFD IR 5 L5 RO R, NIERIE~OXT
IS - AR DE L ThHDH, AfaxEL T, HARDOK
SRR RO BOR L R E OB LEFLoTWD IR DR

TO, N2 OHRRAEICE B CE/22 L2 HoT W
Bo B, IEOBEELEMERZHL. IROEBNE
D—HEL TN EDITENTWAETEAA NN T s S
L LE2—1Z2WTE, ARRIZBW T2l ifH 2
WCTEGpolzizd, SHOMEELI2V,

p 3

T (2016) 12kBE, HAROKZEIZBWTEARIZE
ASN7z IR ITHHEE L TH oIl TB5 9, BUE -
HETOMNEDT, EETOMBEDT, Hffte A#ae
DEE RIS HZED B> T DEEN D,
PARFEIE, 2017 4E 3 AR 45 23 MK F#HE W 5E
Tr—F 5] OFMEIF—IIBNTEZEPTo/- i i#H T
FEITHERLL T 5,

— 105 —



BURR R SE B e 55239 (2017)

IR OEFOFAIL, KB (2016) 2oL,

YAIR OBEZ, FERIAE R OARMEOREMIE, &
(2016) #ZHDTL,

*Ewell (1992) . USDE 2’E%HE OUHELHEHT
%7292 B L 72 Council on Postsecondary Accreditation
(COPA) DIKIEZ T, TERDEFEHE BN BITHRM
RS OREFL IE OIAMLE R TR T IE DL
DROREFNFEL 725 E DV EDERS>T VA,

 Google |25\ T, F—T—FM&E#{TH&, “Office of
Institutional Research” TIdf) 34 Ji {4, “Office of Institutional
Effectiveness” Tldky 13 TR KE REL TFRSIN D,
IR 22 FRICHE 2 72308 3K 3 ISR ATEY, IE ISHA
AENDDOTIIRL MR, AL DOHFAELL TRIED TS
NTWBEEZLNS (HEEH 2017 4 8 H 30 H) o

T2 RICL 727 R AA Y NORGHIZ BT 2 K E D JE 52
Y975 B 451X Banta, Ewell & Cogswell (2016). HAICH
HRHLE IR OBDYIZOWTIE, EE (2017) 25
Nk,

$TUr I A LY a—DOF ML, Bers (2011), Ewell,
Paulson & Kinzie (2011) #ZfRDIL,

Y Leimer (2011) 12&5&, IRIZFLL CTHRBICBI AL
BXIROTZDOT =S F-MERLHER BTN 25 5T 55
DIHEY, IE X7 =TIz < BEREICR 35304 .
WEHEANOB T, BT EOSHREHEAE R ORISR
B RE R E0LEEN D, L2t T, HEOMREIZBNT
(3L IE AT IRIZHLTIDIREE (IE>IR) (ZM5AEW) AT,
Head (2011) EFIBEDALE S DS TS,

KFHE T+ — T ANOFEEMFOENT C/272E, K
T EDOR AT 5 2 TIPS WEL BB K S 2 E
ZERH S e > 7 — O L R S e AR L CBALER L U E 5
F7o0 RIEPEIIBWT, KEFHiar Yy —2 7 20 %1
ANUIPHEITRIBE B Z (& TNz EEbIs, FD
2B TN KR FEBRE RRO/NER I, @
RS NSO DA e IR B e
D B HBATIEE DO A 2 e TR R A i 7272
EFL72, SIS, BRI ZEbE O 5 22 7] e
5. KEO IR O IE OFEEEZILZ A2 CTHMHERZB
ShRWPEF L, SICELTHERRLEY,

5IR#R

Accrediting Commission for Community and Junior
Colleges (ACCIC). [Accreditation Standards] (https://

accjc.org/wp-content/uploads/Accreditation-Standards-

Adopted-June-2014.pdf) (2017 4£ 8 H 30 HH'E)

Alfred, R., Ewell, P., Hudgins, J., & McClenney, K. (1999).
Core Indicators of Effectiveness for Community Colleges
(2nd Edition). Washington DC: Community College Press.

Alfred, R. L. (2011). The Future of Institutional Effectiveness.
New Directions for Community Colleges, 153, 103—
113.

Association for Institutional Research (2016). National Survey
of Institutional Research Offices. Tallahassee, FL:
Association for Institutional Research.

EH & (2016). [ 77— N—ADOMEHL IR O]

EERCETISE] 55 19 £, 49-66.

ET K (2017). [3 208 —DERILIZIMF72 IR
& E— I KA BT HHE OB RIERLoD
Bzl <— [ BESgEml %17 5,
177-196.

Banta, T. W., Ewell, P. T., & Cogswell, C. A. (2016). Tracing
Assessment Practice as Reflected in Assessment Update.
National Institute for Learning Qutcomes Assessment,
Occasional Paper#28.

Bers, T. (2011). Program Review and Institutional Effectiveness.
New Directions for Community Colleges, 153, 63—73.

MSZATBUE NRFAU % - ARG [&5H
BB 9 % B R EE B bR RE # 4] (http://
www.niad.ac.jp/n_kokusai/publish/nol7 glossary 4th
edition.pdf) (2017 4E 8 H 30 HH'E)

MRSZATBOE NRSRFA - sA i G-68 [RESMEl O w3
HEDITICBILERAS AT LOE T A)NE
R 55 2B (2016 4F B ] (http://www.niad.ac. jp/
n_kokusai/info/usa/overview us2 j.pdf) (2017 4F 8
H 30 H# %)

Eaton, J. S. (2015). An Overview of U.S. Accreditation.
Council for Higher Education Accreditation (CHEA).

Ewell, P. T. (1992). Outcomes Assessment, Institutional
Effectiveness, and Accreditation: A Conceptual
Exploration. Resource Paper for the COPA (Council on
Postsecondary Accreditation) Task Force on Institutional
Effectiveness, 9-25.

Ewell, P. T. (2009). Assessment, accountability, and
improvement: Revising the tension. National Institute
for Learning Outcomes Assessment, Occasional Paper#1.

Ewell, P. T. (2011). Accountability and Institutional
Effectiveness in the Community College. New Directions
Jfor Community Colleges, 153, 23-36.

Ewell, P. T., Paulson, K., & Kinzie, J. (2011). Down and In:

— 106 —



Assessment Practices at the Program Level. National
Institute for Learning Outcomes Assessment, NILOA
Reports, June 2011.

Fincher, C. (1978). Institutional Research as organizational
intelligence. Research in Higher Education, 8(2),
189-192.

Fulcher, K. H., Good, M. R., Coleman, C. M., & Smith, K.
L. (2014). Simple Model for Learning Improvement:
Weigh Pig, Feed Pig, Weigh Pig. National Institute for
Learning Outcomes Assessment, Occasional Paper#23.

BRI 2 E] (2015). [IR SEFHH Y435 225 A4 72 Institutional
Effectiveness ~ K ERKEEDHFEEDHKDOLILTNALT
E~] [R&FHIE IR] 3, 3-10.

Head, R. B. (2011). The Evolution of Institutional
Effectiveness in the Community College. New Directions
for Community Colleges, 153, 5-11.

Head, R. B., & Johnson, M. S. (2011). Accreditation and
Its Influence on Institutional Effectiveness. New Directions
for Community Colleges, 153, 37-52.

Higher Learning Commission. [Policy Title: Criteria for
Accreditation, Number: CRRT.B.10.010] (http://
www.hlcommission.org/Policies/criteria-and-core-
components.html) (2017 4 8 H 30 Hf %)

Howard, R. D., McLaughlin, G. W., Knight, W. E., & Associates
(2012). The Handbook of Institutional Research. San
Francisco, CA: Jossey-Bass.

&F A (2016). [IREZHTA] [DEFMA D mE
7] 586,4-11.

AR - IHHFLF () (2016). RO IR EH
PIESHRD IO DIEHINEL T HT] BEEFRZR S
R,

AINEET - BHEAT (2014). [RFFFMICHTS Quality
Assurance & Institutional Effectiveness @ H K I #5 |
[HARSSEHE P28 17T RS EEER], Kk
R (201448 6 H 28 H).

Leimer, C. (2011). The Rise of Institutional effectiveness: IR
Competitors, Customer, Collaborator, or Replacement.
AIR Professional File, 120, 1-14.

Luna, A. L., & Pearson, T. P. (2003). Records Management.
In W. Knight, (Eds.), The Primer for Institutional
Research (pp. 105-111). Tallahassee, FL: Association
for Institutional Research.

Manning, T. M. (2011). Institutional Effectiveness as
Process and Practice in the American Community College.

New Directions for Community Colleges, 153, 13-21.

SR S ECE I e #5237 (2017)

Middle States Commission on Higher Education.
[ Characteristics of Excellence in Higher Education:
Requirements of Affiliation and Standards for
Accreditation] (http://www.msche.org/publications/
CHX-2011-WEB.pdf) (2017 4F 8 H 30 HRE)

Morest, V. S. (2009). Accountability, Accreditation, and
Continuous Improvement: Building a Culture of
Evidence. New Directions for Institutional Research,
143, 17-27.

F  FiAE (2016). [KE O IR & AIR] [IDE BAL D
SFCE) 586, 55-60.

SRR A S FE B RO IR BER R A YO HE A
(2016). [*FHL 26 FFFEEDORFAIZBIT 2HENEH
DOEHRIIZONT (BEZE) .

SCE R A TR BE ER AR R AR S [
7 TAIMIBIBRFEDTIVTAT =3l
W T (2006 46 H 30 H), (http://www.mext.go.jp/
b_menu/shingi/chukyo/chukyo4/003/gijiroku/06070601/
009.htm) (2017 4¢ 8 H 30 HE%L)

New England Association of Schools and Colleges Commission
on Institutions of Higher Education (CIHE). [Standards
for Accreditation] (https://cihe.neasc.org/standards-
policies/standards-accreditation/standards-effective-
july-1-2016) (2017 4 8 A 30 HFE)

Northwest Commission on Colleges and Universities.
[Standards for Accreditation] (http://www.nwccu.org/
Pubs%20Forms%20and%20Updates/Publications/
Standards%20for%20Accreditation.pdf) (2017 4 8
H 30 HI# L)

Southern Association of Colleges and Schools Commission
on Colleges. [The Principles of Accreditation: Foundations
for Quality Enhancement] (http://www.sacscoc.org/pdf/
2012PrinciplesOfAcreditation.pdf) (2017 4F 8 H 30
HE %)

Peterson, M. W. (1999). The Role of Institutional Research:
From Improvement to Redesign. New Directions for
Institutional Research, 104, 83—103.

Rogers, J. T. (1997). Assessment in Accreditation: Has It
Made a Difference. Assessment Update, 9(4), 1-2 &
15.

Saupe, J. L. (1990). The Function of Institutional Research
2nd Edition. Tallahassee, FL: Association for Institutional
Research.

Terenzini, P. (1993). On the Nature of Institutional Research
and Knowledge and Skills It Require. Research in

— 107 —



SRR EHE IR 523 (2017)

Higher Education, 34(1), 1-10.

Volkwein, J. F. (2010). A model for Assessing Institutional
Effectiveness. New Directions for Institutional Research,
Assessment Supplement 2009, 13-28.

Volkwein, J. F. (2011). Gaining Ground: The Role of
Institutional Research in Assessing Student Outcomes

and Demonstrating Institutional Effectiveness. National

Trends of Higher Education (Invited Paper)

Institute for Learning Outcomes Assessment, Occasional
Paper #11.

WASC Senior College and University Commission.
[WSCUC Standards of Accreditation] (https://www.
wscuc.org/book/export/htm1/892) (2017 4£ 8 H 30

H)

Institutional Research and Institutional Effectiveness Trends

in US Higher Education and Implications for Japanese Universities

Shigeru Asano

(Office of Institutional Research and Effectiveness, Yamagata University)

Institutional Research (IR) remains a hot topic in Japanese higher education. In the US, the importance of

continuous commitment to institutional effectiveness (IE) has been growing. This paper aims to promote a better

understanding of IR and IE. Although no “clear” definitions of IR and IE exist, consensus on these concepts has

been reached among IR/IE professionals in the US. IR is viewed as a decision support function that provides

information to the university community. In addition, IE is a cyclic process of continuous improvement based on

evaluating the university’s operations, including the assessment of student learning. It is essential to apply the

concept of IE using the IR function to keep the improvement process running and circulating.
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