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Proposing a Method of Evoking Cross-cultural Communication with Using Digital Signage

Kimi Ueda*!, Motoki Urayama*!, Hiroshi Shimoda*!, Hirotake Ishii*!,
Rika Mochizuki*? and Masahiro Watanabe*?

Abstract — To improve the sightseeing experience of foreign tourists in Japan, a method
of evoking cross-cultural communication between Japanese and foreign tourists with us-

ing digital signages was proposed in this study.

Proposed method presents sightseeing

information in interactive way and makes chance of cooperative works between digital sig-
nage users to evoke communications between them. Based on the results of an evaluation
experiment, the proposed method can evoke cross-cultural communication significantly
more than the conventional slideshow-type information presenting method.
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Fig.1 Example of proposed Jigsaw puzzle-
type information presenting system.
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Table 1 List of participants.

ID EWR&mH MW FE [ 5 L
1 H2912/23 % 20 HA

2 H2912/23 & 23 HA&

3 H2912/23 Z 23 M 37 H
4 H2912/23 Z 21 HE 37 H
5 H2912/23 95 19 HA&

6 H2912/23 & 24 HA

7 H2912/23 Z 30 I 67 H
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11 H2912/24 % 23 ] 37 A
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18 H2912/29 95 20 HA

19 H2912/29 % 25 BB 3~4 4
20 H2912/29 & 23 ] 3 A
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24 H2012/30 B 22 <LV—¥7 67H
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28 H2912/30 B 21 <wV—¥7 67H
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40  H301/7 22 i E 2 4
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Fig.3 Protocol of Experiment.
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