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Current and Future Studies to Enhance Staffs’ Chats for Developing the Resilience of System
operation and maintenance scenes

Hidenori Fujino*!, Hiroshi Shimoda*? Hirotake Ishii*? Takayoshi Kitamura*3 and Motoki Urayama*?

Abstract — It is necessary to learn not only from unsafe events but also from normal operation for
improving and developing the resilience on the fields of safety management. While safety information
systems are developed and used for learning the lessons from unsafe events in the organization, there is
no systems to learn from normal operation. Authors expect ”staffs’ daily chats” could be a mechanism
to facilitate learning from normal operations, examine the relationship between such chats and safety
management, and study how they could be enhanced. In this paper, researches conducted by authors

are reviewed and the future works are discussed.

Keywords
1. LI
PREMZE, ST TV b B E o I Bl

VAT LNLEETERE U -HEEMR L, 205k
HoHND Z—RZEZHT 5720121, BEORTIZ
D EDRNEE), ELSBALY N2 FRLU.
EEIZ VAT AZBE L TWARPIZIZR O &
HEEEC RS, ZBER ALy FOFE 2 FZR 85
Uy XA L) =12, RRZIZERBIGZ ISRz Z N 612
U TWBENH L, LT, SoEdEis Lo/ o
Oy b TV MNEEE BEAXY TRV AT LD
RFIEER S, Y AT LAOBENCEEHRED 2 X VNI
X, TH5L7EZ2ATZODTIHNVAFIL, /
VT ZHINVAFIN, EHIIHT BRBEENT NS
MDD B [,

5 U R ZENTWL 720121d, GO
ARy T DRTOHEHRPLHEO LA - AN EETH
LrEZONS, ZIZTOHRPHFHE I, WbhWp3
Higge UCHEEL U - HRICET AW, e YV -y
b, EHBORBIZORDRD LI o LETAT
TRROE, HHWVIE. BAEEPNRN 74— VA%
HMRFT 27201205 TWVWEZ 2%, RNEH 2 FEFL
RHTHHDIZHDPHMBEIZF2—IZLTWVWEHD,
W 5 D P PR R0 i DRk & R T

FEH S, IS OEHRPRE LA - AL Tw»
IZETIiE, MfEAZ S DIERPHFROILA - fhx

LRI A B

e N= 2y = 4l s VE ey SIE= 8756 S

SRVAN: P/ = e R

: Faculty of Economics, Fukui Prefecturall University

: Graduate School of Energy Science, Kyoto University

VA :y: 2 NE I e S

33

keyword 1, keyword 2, keyword 3, keyword 4, keyword 5

D=HIz, Thoz MEHE] LES 2950 TIERL,
BGD ARy 7 DOMETI NS DIFHRPHGEHSILE -
EKIND LD RMAHAIZTEZEVEETHDEHE R,
INFTHEEITR->TER, AT, ThETIT
HMoTEMEELEa—F5LEbll. SHEOREE
IZDOWTHRGETY 5,

2. BREBEHRVATLEZFDOMES

ST BT SRR E ARy 7OMTHAET S Z
EOEEMHITLAR N SRS N TE 0 Bl ZHEAD
ERMRTIIZRIERY AT L (FHRIERY AT L,
FHERT — X RX—A, BEWERT —RXRX—2R) '
LINTWE,

ZTNSDVAT LI DL S R THEAINT
W5, ZOLIBRVATFLEBESTEZLIZL ST,
WETIHESY D £ 0 R VEEF Ol ToOMRILA D
AfRE L e B, HHEMITIE, RICHEKPe Y Yy b
IZ2oWTiE, LY ROBIEETEZLD1ITRD, 7
FUAY MRMEEERBEOUGEICORITE LN TES
LS5z B,

LDULAERS, MTFO LS REEEFET 5,

FIH LIT, WEIC ER ST ARWERIELTL
5, WS EABITSND, L L ZHEHRIZDOWT
AR DO L — L e UL THEIWEE SN0, Th s
PUADIFERIZDOWTIE, #HEiEH ETHRNLRED
B, ULIoT, #iET5ZLDAY w bt
EBLESNELTELDBEIEDFER/EDKRET, b
THITRETDIFETEHERVD] &, WEINLRWE
WPHTL B, £72, FRIZHE LZIEFI VRV E WV
SERICEBELTH, BIBOAX Y 7IZHHOER %



EHAL

B
#E V-

1 TS AT L DR A
Fig.1 Basic framework of Safety Information
Systems.
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Fig.2 State of knowledge sharing staffs drive
by themselves.
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Fig.3 Relationship between frequency of par-
ticipating in chats and knowledge shar-
ing.
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Fig.4 Relationship between frequency of
talking about anyone’s positive job ex-
perience in chats and knowledge shar-
ing.
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Fig.5 Summary of the results of this survey.
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Fig.6 A model of process of stuffs’ chats aris-
ing.
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Fig.7 Proposal display for enhancing staffs’
job-related chats.
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