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Working for a Healthy Society:
Health Information in Public Libraries in the Netherlands

Marian KOREN
Kayoko MURAKAMI, Yoshitaka KAWASAKI (tra.)

The primary responsibility for our life and health lies with ourselves. We need infor-
mation and knowledge to take that responsibility. Governmental health department de-
velop various health campaigns to inform citizens and also to reduce costs for public
health care. Public libraries have understood their role in providing access to informa-
tion, also in the field of health matters. With their own means and dedication, libraries

work in cooperation with partners for a healthy society.
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Koren, M. (ed.) Handleiding Publieksinformatie, Hoofdstuk 6, Gezondheid, NBLC, The Hague, 2000.

Netherlands Public Library Association: www.debibliotheken.nl
The sector organisation of all 1100 public libraries in the Netherlands.

Virtual library: www.bibliotheek.nl
The general digital library organised by the Netherlands Public Library Association, including
the digital reference service Al@din: http://aladin.bibliotheek.nl/

Dedicated health desk: www.gezondheidsloket.nl
This special website is organised through a cooperation of libraries (Biblioservice Gelderland)
and health partners. The reference service is linked to Al@din.

Regional information about health care: www.zorgwijzer.nl
Making use of up to date information, this website gives information on all types of care
givers and health services in 7 regions.

Bibliotheek Assen: http://www.bibliotheekassen.nl/hoofd/gezondheid.htm
This local library website shows how health information is integrated in the total offers of
services and sources. The Health information site offers main qualified sites, including the
national library service through the library portal www.bibliotheek.nl; the digital reference
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service A;l@din, and the dedicated website on Health: www.gezondheidsloket.nl
The subject headings include: Health in general; Health news; (Online) Consult; Dental health;
Medicine, drugs, pharmacy; Healthy lifestyle; Patients Associations; Local Health Desk (Loket
33)
Waiting lists; Medical pictures; National Health Atlas; Organ donation.

Bibliotheek Maasland, Oss: http://www.jeugdbieb.nl/rubriek.php?rID=59
This local library website, which will be part of the national digital children’s library includes
‘Body and Health’ as a category. Children will find here books, websites, films on all kinds of
subjects related to health questions and subjects for assigned school-papers and homework.

CRIN: http://www.crin.org/themes/ViewTheme.asp?id=13
This website from the international Child Right Information Network has sources on the
various rights of the child, including health: “Every day children and young people succumb to
illnesses, neglect, accidents and assaults that did not have to happen. A sound start embraces
sound nutrition, healthcare, a hygienic home and community environment, and care, play and
stimulation. Millions are still denied these rights.”

Emma kinderziekenhuis, special infoservice for children in hospital: http://www.amc.nl/index.cfm?
pid=1453
Part of the Infotheek=information service of the Emma Children’s Hospital in Amsterdam.
Dedicated website for children as patients and family of young patients.
Includes information on children’s health care rights: www.jadokterneedokter.nl

European health and travel information for young people:
http://www.go-europe.nl/smartsite.htm?id=8035
http://europa.eu.int/abc/travel /healthy /index_nl.htm

Health information for newcomers to the Netherlands: www.ainp.nl
This virtual library contains information for anyone coming to the Netherlands from another
country and wants to get to know Dutch society. Information on practical issues living,
finances, employment, education and health are presented in 6 languages. Access is also given
to the local library catalogue including international newspapers and magazines. The website
is an initiative of the Netherlands Public Library Association.
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