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History and Prospects of Support for Victims of Crime:
A Study Focusing on Psychological Support by the Police

HOZAKI Eriko

Police support for victims of crime, which began with formulation of the Guideline of Support for Crime
Victims in 1996, has made great progress since the Basic Act for Crime Victims was enacted in 2004.
Among the various types of support provided by the police, police psychologists are responsible for
helping victims recover from psychological damage. Police psychologists conduct various support
activities, including counseling, accompaniment, and coordination with related organizations along the
flow of criminal procedures. As the police are involved with victims immediately after a crime, it is
important to provide appropriate psychological support to smoothly promote support. The activities of
police psychologists require a different model of support from traditional counseling. In the early
posttraumatic period, victims of crime require establishment of a sense of safety. Police psychologists
provide outreach crisis intervention to crime victims, taking into account the impacts of criminal justice

and secondary victimization, to help them feel safe and to use their experiences to recover from trauma.
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